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TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right liand corner of the page. Pages are ~lu~nbered 
sequentially. From time to time new pages may be added to tlie tariff. When a new page is added between 
existing pages a decinlal is added to the preceding page number. For example, a new page added between 
Pages 3 and 4 would be nurnbered Page 3.1. 

Explanation of Sy~nbols -When changes are made in any tariff sheet, a revised sheet will be issued canceling 
the tariff sheet affected. Changes will be identified on the revised page(s) through the use of tlie following 
symbols: 

(C) - To signify changed regulation. 

(D) - To signifL discontinued rate or regulation. 

(I) - To signify increased rates. 

(M) - To signify mate~ial relocated from one page to another 
without cliange. 

(N) - To signify new rate, regulation, or text. 

(R) - To signify reduced rate. 

(T) - To signify a change in text, but no change in rate or 
regulation. 
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APPLICATION OF TARIFF 

This tariff contains the regulations and rates applicable to the furnishing of intrastate resale coinmon carrier 
communications service by Comtel Telcoin Assets LP d/b/a Excel Telecolmnunications, within the State of 
Kentucky. 
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SECTION 1 - TERMS AND ABBREVIATIONS 

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to 
com~nunicate i~tilizing the Carrier's service. 

Customer or End User - The person, firm, corporation or other entity which orders, cancels, amends or uses 
service and is responsible for payment of charges and conlpliance with the Company's tariff. 

Company or Carrier - Co~ntel Telco~n Assets LP d/b/a Excel Telecomnlunicatio~~s, unless otherwise clearly 
indicated by the context. 

Commission - The Kentucky Public Service Com~nission. 

Day - From 8100 AM up to, but not including, 5100 PM local time Monday through Friday. 

Dedicated Access OriginationITermination - Where access between the customer and the interexchange 
carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed by the access provider 
directly to the end user. 

Holidays - The Co~npany observes the following holidays: New Years Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day and Christmas Day. 

L,EC - Local Excl~ange Company. 

Responsible Organization (Resp. Org.) - The entity that has responsibility for the management of toll free 
numbers in the Service Management System (SMS/800) including maintaining Customer records in the 
SMSl800 system. Also, the entity which accesses the SMSl800 to: (a) search for and reserved toll free 
nurnbers;(b) create and maintain toll free Customer records, including call processing records; and (c) 
provide a single point of contact for trouble reporting. The SMSl800 recognizes on Resp. Org. for each toll 
free number. 

Switched Access Origination/Terrnination - Where access between the customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the customer 
is a L,EC-provided business or residential access line. The cost of switched Feature Group access is billed 
to the interexchange carrier. 

V & H Coordinates - Geographic points which define the originating and terminating points of a call in 
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the 
purposed of rating calls. 
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SECTION 2 - RUL,ES AND REGULATIONS 

Undertaking of the Company 

The Company's services and facilities are furnished for intrastate cornmunications originating at 
specified points within the state of Kentucky under terms of this tariff. Intrastate service is offered 
i11 conjunction with interstate service. 

The Co~npany installs, operates, and maintains the co~~~~nunications services provider1 hereinunder 
i n  accordance with the terms and conditions set forth under this tariff. The Company may act as the 
Customer's agent for ordering access connection facilities provided by other carriers or entities, when 
authorized by the Custo~ner, to allow connection of a Customer's location to the Company network. 
The Customer shall be responsible for all charges due for s t ~ c l ~  sel-vice arrangement. 

The Company's services and facilities are provided on a monthly basis unless otherwise provided, 
and are available twenty-four hours per day, seven days per week. 

Limitations 

2.2.1 Presubscribed service is offered in Equal Access areas only. Travel service is available from 
all areas. 

2.2.2 Service is offered sub,ject to the availability of the necessary facilities and equipment and 
subject to the provisions of this tariff. 

2.2.3 The Company reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Customer is using service in violation of 
provisions of this tariff or of the law. 

2.2.4 The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, arid will not be liable for errors in transmission or for failure to establish 
connections. 

Use 

Services provided under this tariff may be used for any lawful purpose for which the service is 
technically suited. 

-. 
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SECTION 2 - RT-LES AND REGULATIONS (Continued) 

2.4 Liabilities of the Company 

2.4.1 Other than as provided for in this Tariff, the Company shall not be liable for any loss or 
damages sustained by Customer or its end i~sers arising under this Tariff by reason of any 
failure in or breakdown of the telecomtnunication facilities associated with providing the 
Sel vice, or for any interruption or degradation of the Service whatsoever shall be the cause 
ol duration thereof, or for any other cause or claim whatsoever arising under this Tariff. 

2.4.2 In no event shall the Company be liable to the Custorner for any consequential, special, 
incidental, exemplary or indirect losses or damages sustained by Ci~sto~ner or any third 
parties in using the Service howsoever arising under this Tariff and whether under contract, 
tort or otherwise, including, without limitation, third party claims, loss of profits, loss of 
customers or damages to reputation or good will. 

2.4.3 Customer shall defend, indemnify and 1101d the Company harmless from and against all 
claims, demands, actions, causes of action, judgments, costs and reasonable attorneys'fees 
and expenses of any kind arising from or related to any use of the Service or otherwise 
arising from the relationship with the Company; or in any way connected with any activities, 
agreements or relationships between the Customer and other common carriers. The 
Company shall not be liable to the Custo~ner and shall have no other obligation, duty or 
liability whatsoever in contract, tort or otherwise howsoever arising, including negligence, 
any loss of revenue, business, business contracts, anticipated savings, or profits or any 
indirect or consequential loss. 

2.4.4 The Company shall not be liable for, and is excused from, any failure or delay in 
performance that is due to acts of God, acts of civil or military authority, acts of the public 
enemy, war or threats of war, accidents, fires, explosions, earthquakes, floods, unusually 
severe weather, epidemics, or due to any other cause beyond the Company 's reasonable 
control. 

2.4.5 If a third party solicits a Customer's order on behalf of the Company or promotes or endorses 
to the Customer the use of Service, or provides all or a portion of such Service with, for, or 
on behalf of the Company , or if a third party is involved in any other way, the Company 
and such third party shall have no greater obligation or liabilities to such Customer, and such 
Customer sl~all I~ave no greater rights or remedies against either the Company or such third 
party, whether under contract, wal-ranty, tort or any other grounds, than if such a third party 
had not been so involved. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Lhbilities of the Company (Continued) 

2.4.6 In the event that the Service or any portion thereof is ilnavailable to Customer due to a 
service outage as defined in Section 2.12 of this Tariff, the Company 's sole obligation, and 
Customer's sole and exclusive remedy, with respect to such interruption of Service shall be 
for the Company , if requested by Custome~-, to provide and for the Customer to receive a 
service outage credit per Section 2.12 of this Tariff for the portion of the Service affected 
di~ring which the Service or any part thereof was subject to a service outage. 

2.4.7 I11 no event shall the Colnpany be liable for any loss of profits or for any indirect, incidental, 
special, exelnplal-y, or consequential damages. The Co~npany 's maxirnum liability to a 
Customer for any damages, including any liability for negligence, however so arising out 
of or related to the Service, the applicable Customer's Order(s) or any other agreements 
between Custonler and the Conlpany shall not exceed the monthly charges for the affected 
Service for that Customer, for the month during which such liability arises; 01, the usage 
charges for interrupted calls, as defined in Section 2.12. 

2.4.8 The Company warrants that it shall provide its Service in accordance with the description 
of Service set forth in the applicable Order and in accordance with this Tariff. The Company 
DISCLAIMS ALL, OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES O F  
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

2.4.9 No agents or e~nployees of other carriers shall be deemed to be agents or employees of the 
Company 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Taxes 
All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

2.6 Terminal Equiplnent 
The Company's facilities and service may be used with or terminated in Customer-provided terniinal 
equipment or Customer-provided communications systems, such as a telephone set, PBX or key 
system. Such terminal equipment shall be furnished and maintained at the expense of the C~istomer, 
except as otherwise provided. The Customer is responsible for all costs at his or her premises, 
including personnel. wiring, electrical power, and the like, incurred in the use of the Company's 
service When such terminal equipment is used, the equipment sl~all comply with the generally 
accepted mininlum protective criteria standards of the telecorn~~~unications industry as endorsed by 
the Federal Conimunications Comn~ission. 

2.7 Installation and Termination 
Service is installed upon rnutual agreement between the Customer and the Cotnpany. The service 
agreement does not alter rates specified in this tariff. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.8 Payment for Service 

The Customer is responsible for payment of all charges for services and equipment filrnished to the 
Customer or to an Ai~thorized User of the Customer by the Company. All charges due by the 
Custorner are payable to the Company 01- to the Conlpany's authorized billing agent (such as a local 
exchange telephone company or other authorized entity). Terms of payment shall be according to 
the rules and regulations of the billing agent and sub,ject to the rules of regulatory agencies, including 
the P.S.C Ky. Any objections to billed charges must be reported to the Company or its billing agent 
within sixty clays after receipt of bill. Contested charges will be handled in accordance with 807 
KAR 5:006, Section 9. Acljusttnents to Customer's bills shall be made to the extent that 
circumstances exist wl~ic l~ reasonably indicate that sucli cllanges are appropriate. All invoices are 
clue and payable upon receipt of the invoice. All anloilnts owed after the due date are subject to late 
payment penalty cliarges of 1.5% per month. The penalty may be assessed only once on any bill for 
rendered services. Any payment received shall first be applied to the bill for service rendered. 
Additional penalty charges shall not be assessed on unpaid penalty charges. 

2.9 Cancellation by Customer 

Any Customer desiring service terminated or changed from one adclress to another, shall give the 
utility three (3) working days'notice in person, in writing, or by telephone, provided such notice does 
not violate contractual obligations or tariff provisions. 

2.10 Interconnection 

Service furnished by the Company may be connected with the services or facilities of other carriers. 
Such service or facilities, if used, are provided under the terms, rates and conditions of the other 
carrier. The Customer is responsible for all charges billed by other carriers for use in connection 
with the Company service. Any special interface equipment or facilities necessary to achieve 
compatibility between carriers is the responsibility of the Customer. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.1 1 Refusal or Discontinuance by Co~npany 

The Company niay refuse or cliscontinue service under the following conditions. 1Jnless otherwise 
stated, the Custo~ner will be given ten (10) day's written notice and allowed a reasonable time to 
comply with any rule or re~nedy any deficiency. 

2.11.1 For non-compliance with and/or violation of any State or municipal law, ordinance or 
regulation pertaining to telephone service. 

2.1 1.2 For the use of telephone service for any other property or purpose other than that described 
in the application. 

2.11.3 For failure or refusal to provide the Company with a deposit to insure payment of bills in 
accordance with the Company's regulations or failure to meet the Company's credit 
requirements. 

2.1 1.4 For neglect or refusal to provide reasonable access to the Company for the purpose of 
inspection and maintenance of equipment owned by the Company. 

2.1 1.5 For non-compliance with and/or violation of the Commission's regulations or the Company's 
rules and regulations on file with the Commission, provided ten (10) working days'written 
notice is given before termination. 

2 1 6  For non-payment of bills for telephone service. Suspension or termination of service shall 
not be made without ten (10) working days' written notice to the Customer, except in 
extreme cases. 

2.1 1.7 Without notice in the event of Customer use of equipment in such a manner as to adversely 
affect the Company's equipment or the Company's service to others. 
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SECTION 2 - RUL,ES AND REGULATIONS (Continued) 

2.11 Refi~sal or Discontinuance by Company, (Continued) 

2.1 1.8 Without notice in the event of tampering with the equipnient furnished and owned by tlie 
Company. 

2.1 1.9 Without notice in the event of unauthorized or fraudulent use of service. Whenever service 
is discontinued for fraudulent use of service, the Company may, before restoring service, 
require the Customer to make, at his own expense, all changes in facilities or equipment 
necessary to eliminate illegal use and to pay an amount reasonably estimated as the loss in 
tevenues resulting fro111 si~cli fraudulent use. 

2.11.10 For failure of tlie Customer to make proper application for service. 

2.1 1.1 1 For Customer's breach of the contract for service between the Company and the Customer. 

2.1 1.12 When necessary for the Company to comply with any order or request of any governmental 
authority having jurisdiction. 

2.1 1.13 For periods of inactivity over sixty (60) days. 

2.12 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Carrier shall be made available to the Carrier 
for tests and adjustments as may be deemed necessary by the Carrier for maintenance. No 
interruption allowance will be granted for the time during which such tests and ad,justments are made 
when the intell-uption is less than twenty-four consecutive hours. 

2.13 Tests, Pilots, Promotional Campaigns and Contests 

The Cal-rier may conduct special tests, pilot programs, waivers and promotions at its discretion to 
demonstrate the ease of use, quality of service and to promote the sale of its services. Such 
promotions will be filed with the P.S.C. Ky. in this Tariff on not less than thirty (30) days notice. 
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SECTION 2 - R n E S  AND REGULATIONS (Continued) 

2.14 Interruption of Service 

Credit allowances for interruptions of service caused by service outages or deficiencies are limited 
to the initial mini~nurn period call charges for re-establishing the interrupted call. 

2.15 Reservation of 800 Numbers 

The Company will make every effort to reserve 800 vanity numbers for customers, but makes 110 

guarantee or warranty that the requested number(s) will be available. 

2.16 Bill Format 

Bills rendered to Customers by the Company contains the following information: 

Date of Bill Rendering 
Company Name 
Service Dates 
Due Date 
Past Due Date 
Current Amount Due 
Past Due Amount (if applicable) 
Past Due Penalties (if applicable) 
Date and Time of Each call 
Originating location and terminating number 
Call duration 
Call type 
Total Charges per Call 
Total Charges for Company Services 
Taxes 

2.17 Advance Payments 

Carrier may require a Customer to rnake an advance payment before services or facilities are 
fi~rnished. The advance payment will not exceed an arnount equal to two-montlis estimated charges, 
as determined by Carrier. The advance payment will be credited to the Customer's bill. An advance 
payment may be required in addition to a deposit. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.18 Deposits 

Carrier may require a Customer to make a deposit to be held as a guarantee for the payinent of 
charges. A deposit does not relieve the Customer of the responsibility for the prompt payment of 
bills on presentation. A deposit inay be required in addition to an advance payment. The deposit will 
not exceed an amount equal to: 

2.18.1 Two (2) month's charges for a service or facility which has a ~nininlu~n payment period of 
one month; or 

2.18.2 The charges that would apply for the ~ l~ in i lnu~n  payment period for a service or facility 
which has a miniinu~n payinent period of more than one month; except that the deposit may 
incli~de an additional amount in the event that a termination charge is applicable. 

(A) When a service or facility is discontinued, the amount of a deposit, if any, will be 
applied to the Customer's account and any credit balance remaining will be 
refunded. Before the service or facility is discontinued, Carrier may, at its option, 
return the deposit or credit it to the customer's account. 

(B) Deposits held will accrue interest at a rate no lower than that specified by the 
applicable regulatory commission. 

(C) Customers whom the Carrier believes present a credit risk may also be required, a 
any time, to provide other assurances of, or security for, the payment of the 
Company's cliarges for its services as the Company inay deem necessary, including 
without limitation, advance payments for Service, third party guarantees or 
payments pledges or other grants of security interest in the Customers' assets, and 
similar arrangements. The required deposits or other security may be increased or 
decreased by the Company as it deems appropriate in the light of changing 

2.19 Late Payment Charges 

Any charges accrued under this tariff that are not paid in full within the time provided will be subject 
to a late payment charge of 1.5%. 
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SECTION 3 - DESCRIPTION OF SERVICE 

.'3.1 Description of Service 

Service is available twenty-four hours per day, seven days a week. Service is offered on a 
pres~tbscription basis and dial access, " loxxx:, basis frornequal access exchanges. Service is offered 
on a dial access basis only fi-om exchanges in wliicli equal access is not available. 

3.2 Timing and Rounding of Calls 

3.2.1 Long distance charges are based on the duration of each call. 

3.2.2 Usage ~neasurement and r01111di11g increments for billing p~~rposes is specified on a per- 
product basis in Section 3.5 of this Tariff. 

3.2.3 The Conipany will not bill for unanswered calls. When an End User indicates that he/she 
was billed for an incomplete call, the Company will reasonably issue credit for the call. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.3 Rate Periods and Holidays 

For time-of-day sensitive services, the following rate periods apply: 

'1: to, but not including 

Calls are billed based on the rate in effect for the actual time period(s) during which the call occurs. 
Calls that cross rate period boundaries are billed the rates in effect in that boundary for each portion 
of the call, based on the time of day at the Custorner location. 

For services subject to holiday discounts, the Evening Rate Period rates apply on the following 
Colnpany recognized holidays, unless a lower rate would normally apply: 

THIJR WED 
-. -- 

New Year's Day January 1 
Memorial Day As Federally Observed 
Independence Day July 4 
Thanksgiving Day As Federally Observed 
Christmas Day December 25 

8:00 AM 
TO 

5:00 PM:': 

5:00 PM 
TO 

11:OO PM 

1 1 : 00 PM"' 
TO 

8:00 AM 

- 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.4 Calculation of Distance 

Usage charges for mileage sensitive services vary based on the type of service subscribed to by the 
Customer. For services utilizing switched access, mileage measurements for rate schedules are based 
on the distance in airline nliles between rate centers associated with the originating and terminating 
stations. For services utilizing dedicated access, mileage ~neasurenlents for rate schedules are based 
on the distance in airline miles between the the Company network access point associated with the 
station utilizing Dedicated Access Origination/Termination and the rate center associated with the 
calledlcalling station. 

The distance between the originating and terminating points is calculated by using the "V" and "H" 
coordinates of the serving wire centers as defined by BellCore (Bell Corn~nunications Research), in 
the following manner: 

Step 1: Obtain the "V" and "H" coorclinates for the serving wire center or network access point 
serving the Customer's location and the calledlcalling station. 

Step 2: Obtain the difference between the "V" coordinates. Obtain the difference between the "H" 
coordinates. 

Step :3: Square the differences obtained in Step 2. 

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step .3. 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole 
number if any fraction results from the division. 

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher 
whole number if any fraction is obtained. This is the distance between the originating and 
terminating locations of the call. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings 

The Conlpany offers 1+ outbound message teleco~~-t~nunicatioi~s service and travel card service to 
its Custonlers. Intrastate service is offered in co~~,junction with interstate service. 

3.5.1 Residential Calling Program 

Residential Calling Prograinservices are designed for business and residential use. Calls are 
billed in one (1) minute increments. The nlinimum call duration for billing purposes is one 
(1) minute. No minimum usage commitment is required. Calls originate from Custorner- 
provided standard business or residential switched access lines. Customers may make calls 
from either a presubscribed access line or by dialing the carrier's " 10xxx" access code. 

The rates for the the Co~npany Outbound Services can be found in Section 4, depending 
upon the jurisdiction the call is originated from. 

3.5.2 USA Savings Plan 

USA Savings Plan is available to residential customers to make intrastate calls from either 
a presubscribed access line or by dialing the Carrier's "IOXXX" access code. This service 
is offered in conjunction with interstate and travel card service. The USA Savings Plan 
offers discounted intrastate and interstate calling. Calls are billed in one (1) minute 
increments. The minimurn call duration for billing purposes is one (1) minute. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continiied) 

3.5.3 Priine Teleconl Option 

Prime Telecoin Option is available to resiclential and business customers to make intrastate 
calls f~-om either a presubscribed access line or by dialing the Carrier's "IOXXX" access 
code. This service is only available in co~~junction with the interstate Priine Telecoin Option. 
A per call usage charge applies. Calls are billed in six (6) second increments. The ininilnum 
call duration For billing purposes is eighteen (18) seconds. 

3.5.4 Dial & Save Travel Card Service 

Dial & Save Ti-avel Card is available to residential and business Subscribers for placing 
calls while away from lioine or office. Calls are originated by dialing a 1-800 access number, 
followed by an account identification number and personal identification nun~ber. Calls inay 
originate froin standard residential, business or pay teleplione access lines and may 
teriilinate to any interstate or intrastate location. A per call charge and usage charges apply. 
Calls are billed in one (1) minute increments. The rninirnu~n call duration for billing 
purposes is one (1) ~niniite. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.5 Commercial Plan 

Tlie Co~n~nercial Plan is available to business Custorners of the Company who meet tlie 
Company's credit approval guidelines. Custoniers niay select a Month to Month or Term 
Commitment Option. Custo~ners selecting the Term Corn~nit~nent Option must sign a 
contract witli the Company. Custorners will either be billed directly by the Co~npany or by 
their local exchange telephone company. Co~n~nercial Plan rates apply to direct dialed, toll 
flee (8001888) and calling card calls. A monthly recurring clia~ge may also apply. 

Account Codes are available under tlie Corn~nercial Plan. Account Codes assist Custorners 
ill  illanaging and tracking their long distance usage. Custorners may select validated account 
codes which are specific, pre-defined combinations of digits registered in tlie Company's 
switch database or non-validated codes whicli are a certain quantity of digits. 

(A) Month to Month Service Plan 

Calls will be rated at the rates indicated below witli a volu~ne discount applied in 
accordance with the Customer's montlily revenue level. The Customer's monthly 
revenue level consists of all intrastate, interstate and international outbound, 
inbound and calling card usage including surcharges. The monthly revenue level 
does not include any monthly recurring fees or directory assistance changes. Tlie 
Customer will receive the applicable discount percentage which corresponds with 
the Customner's monthly revenue level as determined by the discount schedule show 
below. The discount percentage will be applied to intrastate and interstate outbound 
and inbound usage only. The discount will not be applied to international usage, 
calling card usage and surcharges or other fees. 
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SECTION 3 - DESCRIF'TION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.5 Commercial Plan (Continued) 

(A) Month to Month Service Plan (Continued) 

Calls for outbound, inbound and calling card service will be billed in six (6) second 
increments after an initial period, for billing purposes, of thirty (30) seconds. 

(1) 100% Satisfaction Guarantee 

Customers subscribing to the Commercial Plan Month to Month Option are 
eligible for the Company's 100% Satisfaction Guarantee. This guarantee is 
valid for 90 days from the date the Customer starts utilizing the Company's 
service. 

If the Company fails to correct the Customer's valid complaint regarding 
network quality or service support or if the Company fails to deliver the 
stated rate plan within 15 days of the Company receiving written 
notification regarding the problem, the Company will 1) refund to the 
Custo~ner all PIC change charges assessed by the Customer's L,EC as a 
result of the Company switching its long distance service to the Company 
from the Customer's previous long distance carrier; and 2) refund to the 
Customer all PIC change charges assessed by the Customer's LEC in order 
to switch the Customer's long distance service back to their previous 
carrier. 

The Customer shall not be entitled to the refunds described above if 
Customer has an account balance with the Company which has aged 
beyond net 30 days or if Customer's complaint is not attributable to 
facilities of causes within the Company's reasonable control. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.5 Colnlnercial Plan (Continued) 

(B) Term Conunitinent Option 

Users s~ibscribing to this option will select a Term Cornlnitnlent Period and a 
Monthly Revenue Com~nitment. Calls will be rated at the rates provided below 
which correspond with the Term Commitment Period and Monthly Revenue 
Co~nnlitlnent selected by the Customer. The Company will calculate the Custorner's 
Monthly Revenue L.eve1 to determine if the Custorner's Monthly Revenire 
Coln~nit~nent has been fulfilled. The Cr~stomer's Montllly Revenue Level consists 
of all intrastate, interstate and international outbound, inbound and calling card 
usage including surcharges. The ~nonthly revenue level does not include any 
monthly recurring fees or directory assistance changes. 

Calls for outbound, inbound and calling card service will be billed in six (6) second 
increlnents after an initial period, for billing purposes, of thirty (30) seconds. 

The Monthly Recurring Charges, as defined in Section 4.13.1. (D) of this tariff, also 
apply for Term Colrunitrnent Custorners. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.5 Co~nmercial Plan (Continued) 

(B) Term Co~n~nitment Option 

( I )  Deficiency Charge 

In the event Customer's Monthly Revenue Level does not meet the Monthly 
Revenue Commitment selected by the Customer in any invoice period 
during the Term Commitment Period, the Customer will pay a Deficiency 
Charge, for that invoice period, which is equal to the difference between 
the Monthly Revenue Com~nitment and the actual Monthly Revenue Level. 
The Deficiency Charge will be due at the same time that the payrnent is due 
from the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

(2) Termination Penalty 

In the event the Customer terminates service with the Company prior to the 
end of the Term Colnlnit~~ient Period or in the event that Company 
terminates service based upon Customer's default, Customer will pay a 
Termination Penalty to the Company equivalent to the Customer's Monthly 
Revenue Commitment multiplied by the number of months remaining in the 
Term Commitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made 
aware of the Termination Penalty as it will be described in the term 
contract signed by the Customer at the initiation of service. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.5 Co~nn~ercial Plan (Continued) 

(B) Term Cominitment Option (Continued) 

(3) 100% Satisfaction Guarantee 

Customers subscribing to the Cornn~ercial Plan Term Commitment Option 
are eligible for the Coinpany's 100% Satisfaction Guarantee. This guarantee 
is valid for the length of the Term Commitment from the date the Customer 
starts utilizing the Company's service. 

If the Company fails to correct the Customer's valid co~nplaint regarding 
network quality or service support or if the Company fails to deliver the 
stated rate plan within 15 days of the Company receiving written 
notification regarding the problem, the Company will 1) refund to the 
Customer all PIC charge charges assessed by the Custoiner's LEC as a 
result of the Company switching its long distance service to the Company 
from the Customer's previous long distance carrier; 2) refund to the 
Customer all PIC change charges assessed by the Customer's LEC in order 
to switch the Customer's long distance service back to their previous 
carrier; 3) cancel Customer's term agreement without liability for the 
Termination Penalty; and 4) if the above conditions apply within the first 
ninety (90) days of service, the Company will refund to the Customer, the 
amount of their first Commercial Plan invoice. 

The Customer shall not be entitled to the refunds described above if 
Customer has an account balance with the Company which has aged 
beyond net 30 days or if Customer's colnplaint is not attributable to 
facilities of causes within the Company's reaso~~able control. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.6 Prepaid Card Service - Standard Issue 

Prepaid Card Service - Standard Issue permits Customers to purchase a prepaid card to 
which call charges are consiilned on a real-time basis. Customers access the service by 
dialing a company-specified access code. All calls must be charged against a prepaid card 
that has a sufficient available balance. Customers are notified of their remaining balance 
each time a call is placed. Customers are also notified (luring a call when the balance is 
about to be depleted. Calls in progress will be terminated if the balance on the prepaid card 
is insufficient to cover the charges associated with the call. 

(A) Prepaid Card Service 

Calls are measured and consumed on a per unit basis. 

(B) Tirning of calls 

All calls are billed in one (1) minute increments. Customers will be provided with 
a "Usage Remaining" message each time they utilize the card. They will also 
receive a reminder message when the card has one (1) minute of usage remaining. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 Prime B~~siness Select Plan I1 

The Prime Business Select Plan is available to business Customers of the Company who 
meet the Company's credit approval guidelines. The Prime Business Select I1 Plan is to be 
used by business customers for their direct use only and is not to be resold, rebilled or 
aggregated between multiple businesses with separate ownership or between unrelated 
residential users. Customners may select a Month to Month or Term Cornlnitrnent Option. 
Customers selecting the Term Commitment Option must sign a contract with the Company. 
Customers will either be billed directly by the Company or by their local exchange 
telephone company. Prime Business Select Plan 11 rates apply to direct dialed, toll free 
(8001888) and calling card calls. A inontlily recurring charge may also apply. 

Account Codes are available under the Prime Business Select Plan 11. Account Codes assist 
Customers in  managing and tracking their long distance usage. Customers may select 
validated account codes which are specific, pre-defined combinations of digits registered 
in the Company's switch database or non-validated codes which are a certain quantity of 
digits. 

(A) Month to Month Service Plan 

Calls will be rated at the rates indicated below with a volume discount applied in 
accordance with the Customer's monthly revenue level. The Customer's monthly 
revenue level consists of all intrastate, interstate and international outbound, 
inbound and calling card usage including surcharges. The monthly revenue level 
does not include any monthly recurring fees or directory assistance changes. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 Priine Business Select Plan I1 (Continued) 

(A) Month to Month Service Plan (Continued) 

The Custo~ner will receive the applicable discount percentage which col-responds 
with the Custon~er's inontllly revenue level as determined by the discount schedule 
show below. The discount percentage will be applied to intrastate and interstate 
outbound and inbound usage only. The discount will not be applied to international 
usage, calling card usage and surcl~a~.ges or other fees. 

Calls for outbound, inbound and calling card service will be billed in six (6) second 
increments after an initial period, for billing purposes, of eighteen (18) seconds. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 Prime Business Select Plan I1 (Continued) 

(A) Month to Month Service Plan (Continued) 

(1) 100% Satisfaction Guarantee 

Ci~sto~ners subscribing to the Prime Business Select Plan I1 Month to 
Month Option are eligible for the Company's 100% Satisfaction Guarantee. 
This guarantee is valid for 90 days from the date the Custorner starts 
utilizing the Company's service. 

If the Company fails to correct the Customer's valid co~nplaint regarding 
network quality or service support or if the Company fails to deliver the 
stated rate plan within 15 days of the Company receiving written 
notification regarding the problem, the Company will 1) refund to the 
Customer all PIC change charges assessed by the Custorner's LEC as a 
result of the Cornpany switching its long distance service to the Co~npany 
fro~rl the Ci~storner's previous long distance carrier; and 2) refund to the 
Customer all PIC change charges assessed by the Custorner's LEC in order 
to switch the Customer's long distance service back to their previous 
carrier. 

The Custorner shall not be entitled to the refunds described above if 
Customer has an account balance with the Cornpany which has aged 
beyond net 30 days or if Customer's co~nplaint is not attributable to 
facilities of causes within the Company's reasonable control. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 Prinie Business Select Plan 11 (Continued) 

(B) Term Conlmitrnent Option 

Users subscribing to this option will select a Terin Conlrnitinent Period and a 
Monthly Revenue Commitment. Calls will be rated at the rates provided below 
which correspond with the Term Conimitment Period and Monthly Revenue 
Commitment selected by the Customer. The Company will calculate the Customer's 
Monthly Revenue Level to determine if tile Customer's Monthly Revenue 
Convnit~nent has been fulfilled. The Customer's Monthly Revenue Level consists 
of all intrastate, interstate and international, outbouncl, inbound calling card usage 
and surcharges. The Monthly Revenue L,evel does not iilclude any monthly 
recui-ring fees or directory assistance changes. 

Calls for outbound, inbound and calling card service will be billed in initial 18 
second and additional 6 second increments, with any fractional portion of the call 
rounded up to the next billing increment. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 Prime Business Select Plan I1 (Continued) 

(B) Term Coln~nitment Option (Continued) 

( I )  Deficiency Charge 

In the event Customer's Month1 y Revenue Level does not meet the Monthly 
Revenue Co~nmitinent selected by the Customer in any invoice period 
during the Term Convnitment Period, the Customer will pay a Deficiency 
Charge, for that invoice period, wl~ich is equal to the difference between 
the Monthly Revenue Commitment and the actual Monthly Revenue Level. 
The Deficiency Charge will be clue at the same time that the payment is due 
from the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

(2) Termination Penalty 

In the event the Customer terminates service with the Company prior to the 
end of the Term Commitment Period or in the event that Company 
terminates service based upon Customer's default, Customer will pay a 
Termination Penalty to the Company equivalent to the Customer's Monthly 
Revenue Commitment multiplied by the number of months reinaining in the 
Term Commitment Period. The Termination Penalty will be due 
i~runediately upon termination of service. Tile Customer will be made 
aware of the Termination Penalty as it will be described in the term 
contract signed by the Customer at the initiation of service. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

:3.5.7 Prirne B~~siness Select Plan I1 (Continued) 

(B) Term Co~nlnit~nent Option (Continued) 

(3) 100% Satisfaction Guarantee 
Customers subscribing to the Prime Business Select Plan I1 Term 
Co~nnlitrnent Option are eligible for the Company's 100% Satisfaction 
Guarantee. This guarantee is valid for The length of the Term Co~nlnitment 
from tlie date the Custorner starts utilizing the Company's service. 

If the Co~npany fails to coirect the Customer's valid complaint regarding 
network quality or service support or if the Colnpany fails to deliver the 
stated rate plan within 15 days of the Company receiving written 
notification regarding the problem, the Company will 1) refund to the 
Customer all PIC change charges assessed by tlie Customer's L,EC as a 
result of the Company switching its long distance service to the Company 
from the Custorner's previous long distance carrier; 2) refund to the 
Customer all PIC change charges assessed by the Customner's LEC in order 
to switch the Customer's long distance service back to their previous 
carrier; 3) cancel Custorner's term agreement without liability for the 
Termination Penalty; and 4) if tlie above conditions apply within the first 
ninety (90) days of service, the Company will refund to the Customer, the 
amount of their first Prirne Business Select invoice. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.7 Prime Business Select Plan I1 (Continued) 

(B) Tei-111 Commitment Option (Continued) 

(3) 100% Satisfaction Guarantee (Continued) 

The Customer shall not be entitled to the refunds described above if 
Customer has an account balance with the Company which has aged 
beyond net 30 days or if Customer's coinplaint is not attributable to 
facilities of causes within the Company's reasonable control. 

3.5.8 Promotional Prepaid Card Service 

Promotional Prepaid Card Service permits Customers to purchase a prepaid card to which 
call charges are consu~ned on a real-time basis. Customers access the service by dialing a 
company-specified access code. All calls must be charged against a prepaid card that has a 
sufficient available balance. Custo~ners are notified of their remaining balance each time a 
call is placed. Customers are also notified during a call when the balance is about to be 
depleted. Calls in progress will be terminated if the balance on the prepaid card is 
insufficient to cover the charges associated wit11 the call. Ail calls are billed in one (1) 
minute increments. Customers will be provided wit11 a "Usage Remaining" message each 
time they utilize the card. They will also receive a reminder message when the card has one 
(1) minute of usage remaining. Promotional Prepaid Card Service permits the purchaser to 
customize these cards by providing their own graphics and artwork. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.9 Prime Business Select I1 Dedicated Service 

Prime Business Select I1 Dedicated Service is an outbound business o~lly service, available 
to large business custolners. Calls are originated from presubscribed locatio~ls or by dialing 
the co~npany 's " IOxxx" code. 

This service permits the Customers to make direct dialed 11- calls from locations within the 
state of Kentucky. All co~lditio~ls that apply to Prilrle Business Select 11 Term Commitnlent 
3.5.7 of this tariff, also apply to Prime Business Select I1 Dedicated. Custo~ners must 
commit to a $2,500 monthly minimum under a 12 mo11tl-r term plan. 

Calls are billed in six 18 seconds and additional 6 second increments, with any fractional 
portion of call rounded LIP to the next highest billing increment. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.10 Affinity Association Program 

The Affinity Association Program is made available to Affinity Vendors of the Company 
Affinity Vendors are agents acting on behalf of the affinity organization that negotiate the 
following discounted rates for the menlbers of the affinity organization. the Affinity Vendor 
is required to sign a contract with the Company which details the annual colmnitn~ent level 
of the Affinity organization as well as the donation percentage the company will remit back 
to the Affinity Organization. 

All Affinity Associatiori calls will be billed in six (6) second increments after an initial 
period, for billing purposes, of eighteen (18) seconds. 

(A) Business Affinity Association Program 

Business Affinity Association is a flat rate program designed for use by 
large and medium sized business customers. 

(B) Residential Affinity Association Program 

The Residential Affinity Association Program is available in two options, 
a flat rate and a time of day sensitive, that the Customer can cl~oose from 
depending on the Customers calling patterns. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Contiilued) 

3.5.11 Dial & Save Flat Rate I1 Service 

Dial & Save Flat Rate I1 Service is an outbound residei~tial only service. Calls are originated 
froin presubscribed switched Custoiner access lines or by dialing the company's " IOxxx" 
code. 

The Flat Rate I1 Service is a flat rate outbound calliilg service utilizing switched access 
facilities. This sei.vice permits the residential Custoiners to make direct dialed I+ calls froin 
locatioils within Kentucky. Calls are billed in one ( I )  minute increments with an initial 
calliilg period, for billing puiposes, of one (1) minute. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

.3.5.12 Prime Business Select Association Progra~n 

Prinle Busi~less Select Association Program is available to certified non-profit Associations, 
Chambers of Colnlnerce and other non-profit business trade groups. Members of such 
organizations who enroll in the Prirne Business Select Association Progra~n are eligible to 
receive program-specific discounted rates for direct dial, calling card and inbound toll free 
(8001888) long distance services. All Prime Business Select Association Program calls will 
be billed in six (6) second incre~nents after an initial period of eighteen (18) seconds. 

(A) Requirements 

The Association Program requires a monthly total usage colnlnitment of $10,000. 
This ~ninimum is not applicable for the first six (6) months of the association for 
participation in this program 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.1 3 Winners Unlimited Service - Toll Free Service 

(A) Toll Free PIN Service 

Toll Free PIN Service is an inbound calling service utilizing switched access 
facilities. This service, available to Winners Unlimited Custo~ners only perinits the 
Custoiner to receive incorning calls from all locations within the United States. 
With Toll Free PIN service, the Customer is charged for the call, not the calling 
party. The Custorner will be given a four (4) digit PIN number when the toll free 
number is issued to utilize with this service. Individuals dialing the specific toll free 
number must dial the PIN number for terinination of the call to the Customer. 

Calls are bill in six (6) second increments with a minilnun1 initial calling period of 
thirty (30) seconds. 

(B) Toll Free - No PIN 

Winners Unlinlited Toll Free without PIN is an inbound calling service utilizing 
switched access facilities. This service permits the Custoiner to receive incoming 
calls frornall locations within the United States. With Winners Unlimited Toll Free 
Service, the Customer is charged for the call, not the calling party. Calls are billed 
in six (6) second increments with a ~ninirnum initial calling period of thirty (30) 
seconds. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.14 Toll-Free PIN Service 

Toll-Free PIN Service is an inbound calling service utilizing switched access facilities. This 
service pennits the Customer to receive inconing calls from all locations within the United 
States with Toll-Free PIN service, the Customer is charged for the call, not the calling party. 
The Custorner will be issued a four (4) digit PIN number which Intist be utilized in 
combination with a designated toll free number in order to use this service. Individuals 
dialing the designated toll-free number must dial the PIN number for termination of the call 
to the Custon~er. The toll-free nulnber is the property of the company and the customer 
cannot t~ansport the toll-free number to another responsible organization. 

Calls are billed in six (6) second increments with a ~nini~nuni initial calling period of thirty 
(30) seconds. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Contin~~ed) 

3.5.15 Prime Business Select Special Contract M 

This special contract is applicable to Custo~ners that comlnitment to order Prime Business 
Select I1 service for -36 months and a monthly colnlnitment level of $10,000. Calls will be 
billed in six (6) seconcl increments after an initial period, for billing pul-poses, of eighteen 
(18) seconds. 

3.5.16 FBBA Calling Progran~ 

FBBA Business Calling Progra~il is a flat rate outbound and inbound calling plan This 
service permits business customers to make direct dial 1+ calls and receive inbound toll free 
(8001888) calls fi-om within the lJnited States. In addition customess can also place calling 
card calls. A11 calls will be billed in six (6) second increments after an initial period, for 
billing purposes, of eighteen (18) seconds. Any fractional portion of a call thereafter, will 
be rou~~ded up to the next highest billing increment. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.17 Global-Tel Long Distance Service 

Global-Tel L,ong Distance Service is an outbound service offel-ed to Ct~stolners that 
presubscribe to tlie Company's service through specific sales agents of tlie Company. Service 
is provided to business Customers. 

Global-Tel L,ong Distance Service will be billed in six (6) increments after an initial period, 
for billing purposes, of eighteen (18) seconds. 

3.5.18 Affinity Association Program - ASTA 

Affinity Association Program ASTA offers nlembers of the ASTA association combined 
outbound I+ and toll free inbound services. Customer need only sign up for this service and 
they do not have to make any minimum monthly or term conunitments. All calls will be 
billed in six (6) second incre~i~ents, after an initial period, for billing purposes, of eighteen 
(18) seconds. Interstate service is associated with intrastate services and must be ordered 
together. 

Customer requesting to sign up for this service must provide documentation to the 
Company, s110wing the Customer is a member in good standing with the ASTA association. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.19 Prime Business - 9.9 Service 

Prime Business - 9.9 Service is a flat rate outbound and inbound calling plan available to 
large business customers. This service pernlits business custolners to make direct dial 1+ 
calls and receive inbound toll free (8001888) calls from within the United State. 111 addition 
custo~ners can also place calling card calls. All calls will be billed in six (6) second 
increments after an initial period, for billing purposes, of eighteen (18) seconds. Any 
fractional portion of a call thereafter, will be rounded LIP to the next liigliest billing 
incre~nent. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offel-ings (Continued) 

3.5.20 Special VI Service 

Special VI Service is an outbound service, available to business customers, on a li~nited and 
promotional basis, who meet the company's credit approval guidelines. Calls are originated 
from presubscribed locations or by dialing the Co~npany's designated " 10XXXn access code. 
Ci~stomers must co~nmit to a $2,500 monthly minimum under this plan. 

All direct dial 1+ and toll free (8001888) calls are billed in initial six (6) second and 
additional six (6) second increments. Any fractional portion of a call thereafter will be 
rounded up to the next highest billing increment. 

3.5.2 1 Special VI Service - Dedicated 

Special VI Service is an outbound service, available to business customers, on a limited and 
promotional basis, wl~o  meet the company's credit approval guidelines. Calls are originated 
frornpresubscribed locations or by dialing the Company's designated " IOXXX" access code. 
Customers must commit to a $2,500 monthly lninirnr~m under this plan. 

All direct dial 1-1- and toll free (8001888) calls are billed in initial six (6) second and 
additional six (6) second increments. Any fractional portion of a call thereafter will be 
rounded up to the next highest billing increment. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.22 Winners Residential Program "B" 

Winners Reside~itial Program "B" is an outbound and inbound service offered to Customers 
that presubscribe to the Company's service tl-trough specific sales agents of the Company. 
Calls are to be billed in six (6) secoi~d increments after an initial period, for billing purposes, 
of eighteen (18) seconds. 

3.5.23 Winners Business Program "B" 

Winners Business Program "B" is an outbound and inbound service offered to Customers 
that presubscribe to the Company's service through specific sales agents of the Company. 
Calls are to be billed in six (6) second increments after an initial period, for billingpurposes, 
of eighteen (18) seconds. 

3.5.24 Toll Free Slnall Business 

Toll Free S~nall Business Service is an inbound calling service utilizing switched access 
facilities. This service permits the Customer to receive incoming calls from all locations 
within tlie state of Kentucky. With Toll Free Small Business service, the Customer is 
charged for the call, not tlie calling party. Calls are billed in six (6) second increments with 
a minimum initial calling period of eighteen (18) seconds. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.25 10457 Flat Rate Residential Program 

The 10457 Flat Rate Residential Program is an outbound residential only service. Calls are 
originated from presubscribed switched residential Customer access lines or by dialing the 
company's "l0xxx" code. 

The 10457 Flat Rate Residential Program service is a flat rate outbound calling service 
utilizing switched access facilities. This service perinits the residential Customers to make 
direct dialed I+ calls from locations within Kentucky. Calls are billed in one (1) minute 
increments. 

3.5.26 Enhanced Card Service 

Enchanced Card Service is an enhanced travel card service that provides additional non- 
regulated services for Custolners use. Enhanced Card Services are billed in one ( I )  minute 
increments after an initial period, for billing purposes, of one (1) minute. Intrastate and 
international services are offered in co~~junction with interstate service. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Mars11 Lane 
Carrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Co~ntel Telcom Assets LP 
d/b/a Excel Telecol~~rni~l~ications 

Kentucky PSC Tariff No. 8 
Original Page 47 

SECTION 3 - DESCRLPTION OF SERVICE (Continued) 

3.5 Service Offerings (Contini~ed) 

3.5.27 Preferred Customel. Plan 

The Preferred Customer Plan is a non-operator assisted, direct dial service available to 
residential customers. The Customer accesses the service via standard switched access 
service. The C~lstomer may access the Company either by selecting the Company as the 
presilbscribed interexchange carrier or by dialing the designated access code to reach the 
service. In order to receive the Preferred Customer Plan, the Customer must enroll in the 
plan and provide the Company with necessary data for entry into the Company billing 
database prior to utilizing the service. Customers may enroll in Preferred Customer Plan by 
dialing a designated toll-free number and speaking with a Company representative, by 
completing and submitting an enrollment form to the Company or during a marketing 
contact with a representative of the Company. 

Call ratings are determined by mileage, time of day and duration. Calls are billed in one 
minute increments. after an initial minimum call duration of one ~ninute. 
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SECTION 3 - DESCRPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.28 Dial & Save Flat Rate Residential Program 

Dial & Save Flat Rate Residential Program is an outbound residential only service. Calls are 
originated from presubscribed switched residential Custorner access lines or by dialing the 
co~npany's " l0xxx" code. 

The Flat Rate Residential Program service is a flat rate outbound calling service utilizing 
switched access facilities. This service permits the residential Customers to make direct 
dialed l c  calls from locations within Kentucky. Calls are billed in one (1) minute 
increments. 

3.5.29 Prime Business Select 111 

Prime Biisiness Select I11 service is a month to month optional plan available to all 
business customers who meet the comnpany's credit approval guidelines. Customers are billed 
based upon the actual monthly usage. Customers will either be billed directly by the 
Company or by their local exchange telepl~one company. Prime Business Select 111 rates 
apply to direct dial, toll free, and calling card calls. A11 calls are billed in six (6) second 
increments after an initial period, for billing purposes, of eighteen (18) seconds. Per minute, 
per call and monthly recurring charges may apply. 

---"---. -, 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.30 Prime Business Select IV 

Prime Business Select IV service is a tern1 plan service available to all business customers, 
who meet the Company's credit approval guiclelines, but is designed for small to ~nediii~n 
users. Customers are billed based upon the actual monthly usage. Customers must sign a 
twelve (12), twenty-four (24) or thirty-six (36) month term plan. Usage corn~nitn~ents will 
be set at the time of initiating the service. The contract the Customer signs states the penalty 
for cliscontinuation of service. The Customer will be billed the minimum monthly 
coinnlitnlent level if the actual monthly usage is below the commitment level. Customers 
will either billed directly by the company or by their local exchange telephone company. 
Prime Business Select IV rates apply to direct dial, toll free, and calling card calls. All calls 
are billed in six (6) second increments after an initial period, for billing purposes, of 
eighteen (18) seconds. Per minute, per call and monthly recurring charges may apply. 

3.5.3 1 Telco Calling Card Service 

Telco Calling Card Service is available to residential Custolners for placing calls 
wfiile away frorn home or office. Calls are originated by dialing a 1-800 access number, 
followed by an account identification number and personal identification number. Calls may 
originate from standard telephone access lines and may terninate to any location within 
Kentucky. Calls are billed in one (1) minute increments. The rninirnu~n call duration for 
billing purposes is one (1) minute. 

-- 
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SECTION .3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.32 Prime Business Select V 

Prirlle Business Select V service is a term plan available to all business customers, 
who meet the Company's credit approval guidelines, but is designed for large end users. 
Customers are billed based upon the actual monthly usage. Custo~ners nlust sign a twelve 
(12), twenty-four (24), or thirty-six (36) month tel-m plan. Usage comrriitments will be set 
at the time of initiating service. The contract the customer signs states the penalty for 
discontinuation of service. The Custonler will be billed the minimurn monthly commit~nent 
level or the actual monthly usage is below the commitment level. Customers will either 
billed directly by the company or by their local exchange telephone company. Prime 
Business Select V rates apply to direct dial, toll free, and calling card calls. All calls are 
billed in six (6) second increments after an initial period, for billing purposes, of eighteen 
(18) seconds. Per minute, per call and monthly recuning charges may apply. 

3.5.3.3 TELCO 15 10 Flat Rate Residential Program 

TELCO 1510 Flat Rate Residential Program is an outbound residential only service. 
Calls are originated by dialing the company's "lOxxx" code. This service is available 
between locations within the state of Kentucky. 

Calls are billed in one (1) minute increments with a minimum initial calling period 
of one (1) minute. Custo~ners must register with the Company to be eligible for this service. 

.- 
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SECTION 3 - DESCRIPTION OF SERVICE (Contin~~ed) 

3.5 Service Offel-ings (Continued) 

3.5.34 Prime Business Select Plan I1 Dedicated - Special 

Pri~ne Business Select I1 Dedicated - Special is a combined I+  outbound and toll-free 
inbound service. Custoiners conllnit to a 36 month term and a $75,000 monthly minimum. 
Calls are billed in six (6) second increinents after an initial period, for billing purposes, of 
six (6) seconds. 

3.5.3.5 Prime Business Select Plan I1 - Special Pricing 

Prirne Business Select Plan I1 - Special Pricing is a conlbined 1+ outbound and toll-free 
inbound switched access service. Custotners conl~nit to a 36 month term and ~ninilnum 
monthly usage as defined in the table below. Calls are billed in six (6) second increnlents 
after an initial period, for billing purposes, of six (6) seconds. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.36 Excel Prime Business Select 3 Service (Continued) 

Usage Rates: 

Excel Prime Business Select 3 Calling Card TJsage Rates: 

COMBINED 
MONTHLY USAGE 

COMMITMENT 

$0 - $99.99 

$100 - $199.99 - 
$200 - $499.99 -- 
$500 - $999.99 - 

Over $1000 

Per call surcharge: $0.2500 
Per minute rates: $0.2500 

PER MINUTE 
RATES 

$0.1250 

$0.1250 

$0.1250 

$0.1250 

$0.1250 
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SECTION 3 - DESCRPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.36 Excel Prime Business Select 3 Service (Continued) 

Usage Rates: (Continued) 

Monthly Recurring Service Charges and Fees: 

Inbound Service Charge $3.00 per 800/888#, per month 
Directory Assistance Service: $0.7500 per call 
Optional Management Invoice Reports $2.00 per report, per month 
Accounting Codes (Non-Verified Package) $5.00 per package, per month 
Accounting Codes (Verified Package) $10.00 per package, pel- month 

Billing Increments: 

Excel Prime Business Select Service 3: 

Each call completed will have an initial minimuinof eighteen (18) seconds and any 
time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

Excel Prime Business Select 3 Calling Card: 

Each calling card call completed will have an initial minimum of thirty (30) seconds 
and any time beyond that mini~num will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

Service Hours: 

Rates apply 24 hours a day, 7 days a week 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.36.1 Excel Prime B~isiness Select 4 Service 

Excel Prime Business Select 4 Service is acombined inbound, outbound and calling 
card service offered to business Customers. Customers are billed at per minute rates 
based on Combined Monthly Usage volumes, and discounted rates are applied 
based upon the Customer's billed ~nonthly usage. Combined Monthly Usage is 
defined as the Custo~ner's billed usage for a monthly billing period for the 
combined total of interstate, intrastate, international and service calling card usage 
for a inonth billing period. Directory Assistancecharges, monthly recu11-ing charges, 
service fees, surcharges and taxes are not included in the determination of the 
Customer's Coinbined Monthly Usage. 

Custoiners to this service offering comnit to Combined Monthly Usage of $100.00, 
hereinafter referred to as the $100.00 Monthly Miniinuln Commitment. In the event 
Customer does not meet the $100.00 Monthly Minimum Co~mnitment during any 
monthly invoice period, the Customer will be responsible for paying a deficiency 
charge for that invoice period. The Customer's deficiency charge will be the 
difference between the Customer's $100.00 Monthly Mini~num Comrnitinent and 
the Customer's actual Combined Monthly Usage. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continuecl) 

3.5.36.1 Excel Priine Business Select 4 Service 

Custo~ners subscribing to this service must corn~nit to a term of 12 months. A 
service tern1 begins on the first day of the 111011th following service enrollment. 
When the Customer's 12-month service term expires, the Customer's service will 
auto~natically renew for another 12-month period, unless the Co~npany receives in 
writing a notice of lion-renewal during the period between 60 and 30 days prior to 
the end of the Customer's 12-month term period. 

In the event a Custo~ner terminates service with the Coinpany prior to the end of the 
12-month Term Cornmnitment Period, or in the event that the Co~npany terminates 
service based on the Customer's default, the Custoiner will be responsible for 
paying a Terininatio~i Charge equal to the Custoiner's $100.00 Monthly Minirnu~n 
Commitment, multiplied by the nuinber of months remaining in the Customer's 
agreed 12-month Term Commitment period. 
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SECTION .3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continiled) 

3.5.36.1 Excel Prilne Business Select 4 Service (Continued) 

Usage Rates: 

Excel Priine Business Select 4 Calling Card IJsage Rates: 

COMBINED 
MONTHLY USAGE 

- $0 - $99.99 

$100 - $199.99 

$200 - $499.99 - 
$500 - $999.99 

Over $1000 - 

Per call surcharge: $0.2500 
Per minute rates: $0.2000 

PER MINUTE RATES 

-- $0.1200 -- 
$0.1200 

$0.1200 

$0.1200 

$0.1200 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.36.1 Excel Prime Business Select 4 Service (Continued) 

IJsage Rates: (Continued) 

Monthly Recurring Service Charges and Fees: 

Inbound Service Charge $3.00 per 800/888#, per month 
Directory Assistance Service: $0.7000 per call 
Optional Management Invoice Reports $2.00 per report, per montl-1 
Accounting Codes (Non-Verified Package) $5.00 per package, per inonth 
Accounting Codes (Verified Package) $10.00 per package, per month 

Billing Increments: 

Excel Priine Business Select Service 4: 

Each call completed will I~ave an initial ~niniinurn of eighteen ( 18) seconds and any 
tiine beyond that minirnum will be billed in addition using six (6) second 
increinents, rounded up to the next wl~ole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

Excel Prime Business Select 4 Calling Card: 

Each calling card call completed will have an initial minimum of thirty (30) seconds 
and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the cornputed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

Service Hours: 

Rates apply 24 hours a day, 7 days a week 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.36 Excel Prime Select Service (Continued) 

Excel Prime Select 5 -Excel Prirne Select 5 service is a term plan service available 
to all business customers but is designed for large end users. Custo~ners are billed 
based tlpon the actual monthly usage with discounts applicable based LIPOII billing 
levels. Interstate, intrastate, international and calling card usage are contributory to 
the ~~ io~ i th ly  usage summary but only the interstate usage will be discounted. 
Ci~stomers must sign an 12,24 or 36 month term plan. Usage commitments will be 
set at the time of initiating the service. The contract the Ci~stonier signs states the 
penalty for discontinuation of service. Tlie Customer will be billed the ~ l i in i~nu~n  
monthly commitment level if the actual monthly usage is below the commitment 
level. 

(D) Excel Prime Select 5A - Excel Priine Select 5A service is a term plan service 
available to all business customers but is designed for large end users. Customers 
are billed based upon the actual monthly usage with discounts applicable based 
upon billing levels. Interstate, intrastate, international and calling card usage are 
contributory to the monthly usage surmnary but only the interstate usage will be 
discounted. Customers must sign an 12, 24 or 36 month term plan. Usage 
commitments will be set at the time of initiating the service. The contract the 
Customer signs states the penalty for discontiriuation of service. The Customer will 
be billed the minimum montl~ly commitment level if the actual montl~ly usage is 
below the co~nmitment level. Select 5A calls are billed in six (6) second increments 
after an initial period, for billing purposes, of six (6) seconds. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.37 Prime Business Industry Program 

Prime Business Industry Program is a affinity associated program fol- vario~~s business and 
social gl-oups that either co~n~ni t  to or recom~nend the Cornpany service to the association 
membership. The association ~ne~nbership will receive special term and rate conditions when 
they subscribe to the Company service. 

(A) Auto Dealers Program 

Auto Dealers Program is a Prime Business Industry Program designed for Factory 
A~~thorized Auto Dealers. Calls are billed in six (6) second increments after an 
initial period, for billing purposes, of eighteen (18) seconds. Customel-s must sign 
a tel-m commitment for one year and a monthly revenue co~nmitment of $250. Per 
minute rates and per call surcharges apply based upon call type. Intrastate sel-vice 
is available as an add on to interstate service. 

3.5.38 UNUM Agent Program 

The IJNUM Agent Program is available to business Customers through an 
authorized agent of the Co~npany Calls are originated frompresubscribed locations. 
This service perrnits the Customers to make direct dialed 1+, toll free (8001888) and 
calling card calls from locations within the United States Calls are bill in (6) six 
second increments with a minimum calling period, for billing purposes of (18) 
eighteen seconds. Per minute and per call charges apply as well as an interstate 
monthly recurring fees for this service. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.39 Prime Business Select 3A Service 

Prirne Business Select 3A Service is a co~nbined inbound, outbound and calling card service 
offered to business Customers. Customers are billed at per minute rates based on Coinbilled 
Monthly TJsage volumes, and discounted rates are applied based up011 tlie Customer's billed 
monthly usage. Combined Monthly Usage is defined as the Customer's billed usage for a 
monthly billing period for tlie coinbilled total of interstate, intrastate, international and 
service calling card usage for a month billing period. Directory Assistance charges, monthly 
recurring charges, service fees, surcharges and taxes are not included in the determination 
of the Customer's Combined Monthly TJsage. 

This service is offered on a month-to-montli basis. 

Usage Rates: 

I Over $1000 I $0.1250 I 

COMBINED MONTH1,Y IJSAGE 

$0 - $99.99 

Prime Business Select 3A Calling Card Usage Rates: 

PER MINIJTE RATES 

$0.1250 

Per call surcharge 
Per minute rates: 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Contini~ed) 

3.5.39 Prime Business Select 3A Service (Contini~ed) 

Usage Rates: (Continued) 

Monthly Recurring Service Charges and Fees: 
Inbound Service Charge 
Directory Assistance Service: 
Diskette Billing 
Magnetic Tape Billing 
Optional Management Invoice Reports 
Accounting Codes (Non-Verified Package) 
Accounting Codes (Verified Package) 
Customer Accounting Code Package 
Billing Increments: 

$3.00 per 800/888#, per month 
$0.7500 per call 
$10.00 per diskette, per month 
$10.00 per tape, per montll 
$2.00 per report, per month 
$5.00 per package, per month 
$10.00 per package, per month 
$45.00 per package, per month 

Prime Business Select Service 3A: 

Each call con~pleted will have an initial minimum of eighteen (18) seconds and any time 
beyond that inininiuin will be billed in addition using six (6) second increments, rounded 
up to the next whole six second (1110 of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Prime Business Select 3A Calling Card: 

Each calling card call completed will Ilave an initial niiriimumof thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours: 

Rates apply 24 hours a day, 7 days a week 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.40 Prime Business Select 4A Service 

P~imne Business Select 4A Service is a colnbined inbound, outbound and calling card service 
offered to business Customers. Custonlers are billed at per lninute rates based on Combined 
Montl~ly Usage volumes, and discounted rates are applied based upon the Customer's billed 
montllly usage. Combined Montl~ly Usage is defined as the Customer's billed usage for a 
montl~ly billing period for the combined total of interstate, intrastate, international and 
service calling card usage for a month billing period. Directory Assistance charges, lnonthly 
recurring charges, service fees, surcharges and taxes are not included in the determination 
of the Custorner's Conlbined Monthly Usage. 

Custolners subscribing to this service must conlrnit to a term of 12, 24 or 36 months. A 
service term begins on the first day of the month following service enrollment. When the 
Customer's Term Co~n~nitlnent Period expires, the Customer's service will automatically 
renew for another 12-month, 24-1nont11 or 36 month period, whichever is applicable, unless 
the Cornpany receives in writing a notice of non-renewal during the period between 60 and 
30 days prior to the end of the Custorner's Term Corn~nitlnent Period. 

In the event a Customer terminates service with the Co~npany prior to the end of the 
Customer's Terrn Comrnit~nent Period, or in the event that the Company terminates service 
based on the Custonler's default, the Customer will be responsible for paying a Termir~atioli 
Charge equal to $100.00 multiplied by the number of months remaining in the Custorner's 
agreed Term Commitment period. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.40 Prinle Business Select 4A Service (Continued) 

Usage Rates: 

COMBINED 1 PERiF;JTE PE",;YE 1 PERRMITTTE 
MONTHLY USAGE - 

12-Month Term 24-Month Term I 36-Month Term 
I I 

Prime Business Select 4A Calling Card Usage Rates: 

Per call surcharge: $0.2500 

Per rninute rates: $0.2000 

7 .- 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.40 Prime Business Select 4A Service (Continued) 

Usage Rates: (Continued) 

Monthly Recurring Service Charges and Fees: 

Inbound Service Charge 
Directory Assistance Service: 
Diskette Billing 
Magnetic Tape Billing 
Optional Management Invoice Reports 
Accounting Cocles (Non-Verified Package) 
Accounting Cocles (Verified Package) 
Customer Accounting Code Package 

$3.00 per 800/888#, per month 
$0.7000 per call 
$10.00 per diskette, per month 
$10.00 per tape, per ~iio~itli 
$2.00 per report, per month 
$5.00 per package, per month 
$10.00 per package, per month 
$45.00 per package, per month 

Billing Increments: 

Prime Business Select Service 4A: 

Each call completed will have an initial minimuin of eighteen (18) seconds and any time 
beyond that ~iiinimum will be billed in addition using six (6) second increments, rounded 
up to tlie next whole six second (1110 of one minute) increment. If tlie computed cliarge 
includes a fraction of a cent, tlie fraction is rounded up to the next whole cent. 

Prime Business Select 4A Calling Card: 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1/10 of one minute) increment. If tlie computed 
charge includes a fraction of a cent, the fraction is rounded up to tlie next whole cent. 

Service Hours: 

Rates apply 24 hours a day, 7 days a week 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.41 Priine Business Coinmunications Service 

Priine Business Comin~~riicatioiis Service is a custoinized telecominunicatioiis service 
offering combining inbound, outbound and calling card services offered to business 
Customers. Custoniers are billed at per iuinute rates based 011 a Minimum Monthly Usage 
Commitment Option for switched or dedicated access services for origination and 
termination of calls. Monthly Usage includes combined interstate, intrastate, international 
and calling card usage for a month billing period. Directory Assistance charges, monthly 
recurring charges, service charges and taxes are not included in the determination of the 
Customer's Monthly Usage. Custoiners subscribing to this service must coininit to a term 
of 12 montlis. A service term begins on the first day of the nionth following service 
enrollinent. Wlien the Customer's 12-inontl~ service term expires, the Customer's service 
will automatically renew for another 12-month period, unless the Coinpany receives in 
writing a notice of non-renewal during the period between 60 and 30 days prior to the end 
of the Customer's 12-month term period. In the event a Customer terininates service with 
tlie Coinpany prior to tlie end of the 12-month TermCoininitment Period, or in the event that 
the Company ter~ninates service based on the Customer's default, the Customer will be 
responsible for paying a Terlnination Charge equal to the Customer's Minimuin Monthly 
IJsage Commitment Option, inultiplied by the number of months remaining in the 
Customer's agreed 12-month Term Comnitment period. 

For dedicated access, dedicated facilities between the Customer's premises and the 
Company's terininal location(s) are required. The Company will arrange for the installation 
of all required connecting facilities via a Local Exchange Carrier or other access provider. 
The installation and montl~ly recurring charges for any interface equipment associated with 
such access that is provided by the Company shall be calculated on an individual case basis, 
in accordance with the charges assessed by the L,ocal Excl~ange Carrier or other access 
provider. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.41 Prinle Business Communications Service (Continued) 

3.5.41.1 Per Minute Usage Rates: (Switched& Dedicated Access Service) 

Minimum Monthly Switched Minirnurn Monthly 
IJsage Usage 

Coninlit~nent Options Corn~nitnlent Options 
(Switched Access) Per Minute (Dedicated Access) 

I OPTION 1 $2.5 1 $0.1050 1 OPTION 1 $1,500 

I OPTION 2 $50 1 $0.1000 1 OPTION 2 $2,000 

I OPTION 3 $75 1 $0.0975 1 OPTION 3 $2,500 

I OPTION 6 $150 1 $0.0900 1 OPTION 6 $10,000 

OPTION 4 $100 

OPTION 5 $125 

I OPTION 7,8,9,10,11 $175 1 $0.0900 1 OPTION 7 $15,000 

Dedicated 

$0.0950 

$0.0925 

Per Minute 
l a t e  1 

OPTION 4 $4,000 - 
OPTION 5 $5,000 

3.5.41.2 Travel Card Usage Rates: 

Per Minute Rate Per Call Surcharge 

Options 1,2,3 $.2000 Options 1,2,3 $.2500 
Options 4,s $.2000 Options 4,s $.I500 
Options 6,7,8,9,10,11 $. 1800 Options 6,7,8,9,10,11 $. 1500 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.41 Pritne Business Communications Service (Continued) 

3.5.41.3 Mont111y Recurring Service Charges: 

Inbound Service Charge 
Directory Assistance Service: 
Diskette Billing 
Magnetic Tape Billing 
Optional Management Invoice Reports 
Accounting Codes (Non-Verified Package) 
Accounting Codes (Verified Package) 
Custorner Accounting Code Package 

$3.00 per 800/888#, per month 
$0.6500 per call 
$10.00 per diskette, per month 
$10.00 per tape, per  non nth 
$2.00 per report, per month 
$5.00 per package, per nnontl~ 
$10.00 per package, per month 
$45.00 per package, per month 

Billing Increments: 

Each call co~npleted will have an initial minilnum of eighteen (18) seconds and any time 
beyond that ~ninimu~n will be billed in addition using six (6) second increments, rounded 
up to the next whole six second (1110 of one minute) increment. If the co~nputed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours: 

Rates apply 24 hours a day, 7 days a week 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.42 VSI Switched Business Services 

VSI Switched Business Services offer switched outbound, inbound and travel card 
teleco~nmu~iications service offerings to business custolners in the Coinrnonwealth of 
Kentucky. Certain service options may require Custo~ners to corn~nit to a Ter~nCo~ninitnlent 
and a mini~nu~nMontlily Usage Commitment. Certain rates and charges, including intrastate 
and interstate toll rates, vary based on the Term Commitment andlor minimum Monthly 
Usage Co~nrnit~nent selected by the Customer. In addition to the service descriptions below 
and rates and charges set forth in Section 4.71 following, all terms and conditions of service 
set forth in the Service Agreement or individual customer contracts apply to the services 
described herein. 

Unless otherwise indicated, an eighteen (18) second ~ninilnu~n will apply to each co~npleted 
call, and thereafter, Cilstorners will be billed at six (6) second increments. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.42 VSI Switched Business Services (Continued) 

3.5.42.1 Monthly Usage Co~n~nit~nent Levels 

In the event Customer's actual Monthly Usage does not meet the Minimum 
Monthly TJsage Co~n~nitment Level in any invoice period during the 
Montlily Term Co~n~nitrnent Period, the Custonler will pay a Deficiency 
Charge, for that invoice period, which is equal to the difference between 
the Mini~nu~n Monthly Usage Co~n~nit~nent Level and the Customer's 
Actual Monthly IJsage Level. The Deficiency Charge will be due at the 
same time that the payment is due from the Custo~ner for service provided 
on the invoice. The following Monthly Usage Cornmit~nent Levels apply: 

Com~nitment Level 
I 
I1 
I11 
rv 
v 
VI 
VII 
VIII 
Ix 
X 
XI 

Monthly IJsage Minimum 
$0.00 
$25.00 
$50.00 
$75.00 
$100.00 
$200.00 
$250.00 
$500.00 
$750.00 
$1,000.00 
$1,500.00 

--- 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.43 VSI Dedicated Business Services 

VSI Dedicated Business Services offer dedicated outbound and inbound teleco~n~nu~iications 
service offerings to business customers in the Co~llmonwealtl~ of Kentucky. Certain service 
options may require Customers to conxnit to a Term Commitment and a minimum Monthly 
Usage Coin~nitment. Certain rates and charges, including intrastate and interstate toll rates, 
vary based on the Term Co~n~nit~nent and/or rni~iimumMo~~thly Usage Cornrnitment selected 
by tlie Customer. In addition to the service descriptions below and rates and charges set 
fortli in Section 4.72 following, all terms and conditions of service set fortli in tlie Service 
Agreement or individual customer contracts apply to the services described herein. 

Services are provided over dedicated facilities between tlie Customer's premises and the 
Company's terminal location(s). The Company will arrange for the installation of all 
required connecting facilities via a Local Exchange Carrier or other access provider. The 
installation and monthly recurring charges for any interface equipment associated with such 
access that is provided by the Company shall be calci~lated on an individual case basis, in 
accordance with the charges assessed by the Local Exchange Carrier or other access 
provider. In addition, calls will be subject to a Switched Overflow Rate when dedicated 
traffic overflows to the switched network. 

LJnless otl~erwise indicated, an eighteen (18) second ~ninimunl will apply to each co~npleted 
call, and thereafter, Customers will be billed at six (6) second increments. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.43 VSI Dedicated Business Services (Continued) 

3.5.43.1 Monthly Usage Commitment Levels 

Certain service options require Customers to co~ninit to a minimum 
Monthly Usage Coimnitment. In the event Customer's actual Monthly 
Usage does not rneet the Minimum Monthly Usage Co~nrnit~nent Level in 
any invoice period during the Monthly Term Com~nitment Period, the 
Custorner will pay a Deficiency Charge, for that invoice period, which is 
eqiial to the difference between the Minimurn Monthly Usage Co~nrnit~nent 
Level and the Custo~ner's Actual Monthly Usage Level. The Deficiency 
Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. The following Monthly 
Usage Commitment L,evels apply: 

Co~n~nitment Level 
I 
I1 
I11 
IV 
v 
VI 
VII 
VIII 
IX 

Monthly Usage Miniinurn 
$0.00 
$1,000.00 
$1,500.00 
$2,500.00 
$5,000.00 
$10,000.00 
$15,000.00 
$20,000.00 
$7,500.00 

,- 
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SECTION 7 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.44 Atldioconferencing Service 

Audiocol~fe~-e~~cing Service allows a Customer to hold conversations and/or meetings with 
two (2) or more other involved parties. Customers of this service are able to establish 
si~~~ultaneous telephone contact with ~i~ultiple callers by each of the involved parties dialing 
an access number precletermined by the Company. Toll Meet Me rates apply when the 
Customer accesses the conference using a standard toll call. 800 Meet Me rates apply when 
the Customer accesses the conference using a toll-free access number. Operator-Dialed rates 
apply to Operator Attended calls when the Conference Coordinator dials out to each 
participant to connect the conference. 

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be 
billed at sixty (60) second increments. The per minute rates and charges set forth in Section 
4.7.3 apply to each participant accessing Audioconferencing Service 

The following Audioco~iferencing Service options are available: 

3.5.44.1 Operator Attended 

Operator Attended Audioconferencing Service is initiated when the host 
dials into the conference operator. A Conference Coordinator assembles the 
audioconference, ensuring that all invited participants are connected to the 
call and providing other support during the call. Operator Attended 
conferences must be scheduled in advance, and a cancellation charge 
applies if cancellation occurs on less than twenty-four (24) hours notice. 
Rates for Operator Attended are set forth in Section 4.73.1 following. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh L.ane 
Carrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cointel Telcoin Assets LP 
d/b/a Excel Telecoin~nunications 

Kentucky PSC Tariff No. 8 
Original Page 73 

SECTION :3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.44 Audioconferencing Service (Continued) 

3.5.44.2 Quick Call 

Quick Call Audioconferencing Service is initiated when each participant 
dials directly into the conference by using a predetermined access number 
and passcode. A Conference Coordinator is available to provide support 
during the call. Quick Call conferences inust be scheduled in advance, and 
acancellation charge applies if cancellation occurs 011 less than twenty-four 
(24) hours notice. Rates for Quick Call are set forth in Section 4.73.2 
following. 

Conference On-Demand 

Conference On-Demand Audioconferencing Service provides instant, on- 
demand conferencing capability for up to fifty (50) participants. No 
reservations or Conference Coordinators are required for Conference On- 
Dellland calis. Rates for Conference On-Demand are set forth in Section 
4.73.3 following. 
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SECTION 3 - DESCRIPTION OF SERVICE (Continued) 

3.5 Service Offerings (Continued) 

3.5.45 Calling Card Service 

Calling Card Service permits Customers to make calls from any non-rotary dialed telephone 
within Kentucky to any other locatiol~ by dialing 1 + 8XX + XXX I- XXXX, receiving a 
prompting tone, then dialing in the Customer's personal identification ni~nlber (PIN) 
assigned by the Company followed by the telephone number of the called party. 

Eligibility for Calling Card Progralns is determined by the long distance calling option 
selected by the Customer. Calling card calls placed fro111 a public pay telephone are subject 
to an additional per-call surcharge. Rates and charges for the Colnpany's Calling Card 
Services are set forth in Section 4.74 following. 
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SECTION 4 - RATES 

4.1 Rate Schedule 

General 

Each Customer is cllarged inclividually for each call placed through the Company. Customers are 
billed based 011 their use of the Company's long distance service. Charges may vary by service 
offering, time of day, day of week, voluilie discount schedule and/or call duratio~~. 

For the purpose of computing charges in this tariff, a month is considered to have thirty (30) days. 

Special access channels, if utilized, are provided and billed to the Customer by the Company or by 
an authorizer1 access provider, such as a Local Exchange Company. Company-provided special 
access channels are provided in conjunction with interstate service only. Interstate rates and charges 
apply. Rates for Special Access channels are determined by the access provider. All charges 
associated with tlle provision of Special Access channels are the responsibility of the Customers. 
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SECTION 4 - RATES (Continued) 

4.2 Residential Calling Program Intrastate Services 

4.2.1 IntraL.ATA Rates 

Mileage Day Evening 
Band Init. Acld'l. Init. Addl. 

4.2.2 InterLATA Rates 

Mileage nay Evening 
Band Init. Add'l. Init. Add'l. 

Night/Wkrl 
Init. Add'l. 

NiglltWkd 
Init. Add'l. 
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SECTION 4 - RATES (Continued) 

4.3 USA Savings Piall - Intrastate 

4.3.1 IntraLATA Rates 

Mileage 
Band 
1-23 

24-55 
56-70 
7 1-85 
86-100 
101-124 
125-148 
149 + 

Day 
Init. Add'l. 
$.I900 $.I900 

"1900 .I900 
,1900 "1900 
.1900 .I900 
.I900 .I900 
. 1900 .I900 
"1900 .I900 
.I900 .I900 

Evening 
Init. Add'l. 
$. 1140 $. 1140 
.I140 "1140 
.I140 "1140 
.I140 .I140 
.I140 .I140 
.I140 .I140 
1140 .I140 
1140 ,1140 

NightIWkd 
Init. Add'l. 
$. 1140 $.I140 
.I140 .I140 
.I140 "1140 
,1140 "1140 
"1140 "1140 
"1140 .I140 
"1140 .I140 
.I140 .1140 

4.3.2 InterLATA Rates 

Mileage Day Evening NightIWkd 
Band Init. Add']. Init. Addl. Init. Add'l. 
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SECTION 4 - RATES (Continued) 

4.4 Priine Teleconl Option 

Peak Off-Peak 
Initial Add'l. Initial Arld'l. 
Minute Minute Minute Minute 

Travel Card Service 

Per Minute Rate: $0.2500 
Per Call Surcharge: $0.00 

PEAK - 8:00 AM to 5100 PM"' Monday thru Friday 

OFF-PEAK - 5:00 PM to 8:00 AM'Wonday thru Friday 
All Day Saturday and Sunday 

4.5 Dial & Save Travel Card Service 

Per Minute Rate 

Day $0.2000 
Evening 0.1600 
Nighmeekend 0.1600 

Per Call Charge $0.60 
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SECTION 4 - RATES (Continued) 

4.6 Calling Club Referral Program 

Customers who have selected the Company as their primary interexchange carrier or who access the 
Company service via "lOxxx" dialing are eligible to participate in the Calling Club Referral 
Program. Participants in the Calling Club Referral Progranl will receive a discount equal to 5% of 
the monthly long distance usage generated by custo~ners whom they refer to the Company. 

For the purposes of this program, "usage" is defined as charges for interstate, interLATA and 
intraLATA long distance calls placed over the Company network. Directory assistance, non- 
recu~~ing or recurring fees and taxes are not consiclered usage and are therefore not eligible for the 
montlily discount. 

The discount will be calculated niontl~ly and applied to the Calling Club Customer's ~nonthly bill in 
the form of an electronic credit or a check made payable jointly to the Customer and the LEC. 

4.6.1 In order to receive Calling Club discounts, the following conditions must be observed: 

(A) Calling Club Custo~ner must maintain a LEC account in an area within the 
Company's originating service area. 

(B) Calling Club Customer must make at least one billable Coinpany long distance call 
per month or they forfeit that month's referral discount. 

(C) Calling Club Customer's Referral Customer must make at least one billable 
Company long distance call every 3 montl~s. Should a Referral cease using the 
Company for a period longer than 3 months, the Referral ]nay be purged from the 
Company billing database and disassociated from the Customner's account. 
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SECTION 4 - RATES (Continued) 

4.6 Calling Club Referral Progra~n (Continued) 

4.6.1 (Continued) 

(D) Calling Club Customer must properly register the Referral Customer with the 
Company prior to accu~niilating or receiving discounts. Customers may register the 
Referral customer by dialing a designated toll-free number and speaking with a 
Company representative or by completing a special enrollment form and submitting 
it  to the Company. In order to receive discounts, Customers must provide the 
Company with accurate information regarding the Referral customer for entry into 
the Company billing database. Customers are responsible for notifying the 
Co~npany of changes in their Referral Customer's billing information. 

(E) The Referral Customer must maintain a LEC account in an area within the 
Company's originating service area. 

(F) The Referral Customer must be a new Company user, defined as not having used 
the Company within the past 12 months. 

4.6.2 The Company reserves the right to discontinue or change this plan at any time. The 
Company also reserves the right to suspend the Calling Club Refei~al Program on a case by 
case basis, should the Company believe that the referral program is being used for fraudulent 
purposes. At the discretion of the Company, the program may be reinstated to suspended 
Customers. 
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SECTION 4 - RATES (Continued) 

4.7 Directory Assistance 

Directory Assistance is available to Customers of the Company. A Directory Assistance charge 
applies to each call to the Directory Assistance Bureau. Up to two requests may be made on each call 
to Directory Assistance. The Directory Assistance charge applies to each call regardless of whether 
the Directory Assistance Bureau is able to furnish the requested telephone number. 

Directory Assistance, Per Call $0.67 

4.8 Dial & Save Long Distance Certificates 

Dial & Save Long Distance Certificates will be offered to customers to promote new Company 
services and options, to stimulate use of existingCompany services and to maintain existing customer 
usage ancl satisfaction. Also, Dial & Save Long Distance Certificates will be offered to customers 
from time to time at various locations including but not limited to trade shows, country fairs, 
exhibits, meetings. seminars and similar events, during promotions such as seasonallholiday 
promotions, regional sales campaigns, c a ~ ~ i e r  selection activities and in certain customer complaint 
situations. 

4.9 Comparable Pricing Promotion 

The Company will, at its discretion, match certain standard or promotional offerings of other 
interexchange carriers or resellers in order to acquire new Customers or retain existing Customer 
accounts. The Customer must demonstrate to the Company's satisfaction that 1) an alternative 
service offering is valid and currently available from a competing interexchange carrier or reseller 
and 2) the Customer intends to either subscribe to or remain subscribed with the competing 
interexchange carrier or reseller. The Company will offer any Comparable Pricing Promotions to 
similarly situated customers and will be filed with the KPSC and will be made effective on one day 
notice. 
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SECTION 4 - RATES (Continued) 

4.10 Toll Fsee S~nall Business 

Per Minute Rate: 

Initial Min~ite 

Each Additional Minute 

Monthly Recurring Charge: 

4.11 Dial & Save Flat Rate Residential Program 

Per Minute Rate: 

Monthly Recurring Charge: 
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SECTION 4 - RATES (Continued) 

4.12 Enl~anced Card Service 

Per Minute Rates 

Initial Minute 

Each Additional Minute 
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SECTION 4 - RATES (Continued) 

4.13 Co~n~nercial Plan 

4.1.3.1 Month to Month Service Plan 

(A) Direct Dialed and Toll Free Per Minute Rates 

Base Rate $0.1650 

(B) Calling Card Service Rates 

Per Minute Rate $0.25 
Calling Card Surcharge $0.50 

(C) Discount Schedule 

(D) Monthly Recun-ing Charges 

Monthly Revenue 
Level 

$ 0.00 - $ 99.99 

$ 100.00 - $ 199.99 

$ 200.00 - $ 499.99 

$ 500.00 - $ 749.99 

$ 750.00 - $ 999.99 

$ 1,000.00-- $4,999.99 

$ 5,000.00 + 

The following monthly recurring charges apply for the Comlnercial Plan: 

( 1) Toll Free Numbers (8001888) $ 3.00 
(Per 8001888 number) 

(2) Account Codes 
Validated $10.00 
Non-Validated $5.00 

Per Min. 
Rate 

$0.1650 

0.1590 

0.1540 

0.1490 

0.1440 

0.1390 

0.1290 

Issued: September 1,2006 Effective: October 1, 2006 

Discount 
% 

0.00% 

3.64% 

6.67% 

9.70% 

12.73% 

15.76% 

21.82% 
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SECTION 4 - RATES (Continued) 

4.1 3 Commercial Plan (Continued) 

4.13.2 Term Commit~nent Option 

(A) Direct Dialed and Toll Free 

(B) Calling Card Rates 

Monthly Revenue 
Commi tn~ent 

$ I00 

$ 200 

$ 500 

$ 750 

$1,000 

$5,000 

Per Minute Rate $0.20 
Calling Card Surcharge $0.25 

4.14 Prepaid Card Service - Standard Issue 

PER MINUTE RATES 

4.14.1 Prepaid Card Service 

Calls are measured and consumed on a per unit basis. 

24 
Month 
Term 

$0.1290 

0.1240 

0.1190 

0.1140 

0.1090 

0.0990 

12 
Month 
Terin 

$0.1390 

0.1340 

0.1290 

0.1240 

0.1190 

0.1090 

Per Minute 

$0.25 

18 
Month 
Term 

$0.1340 

0.1290 

0.1240 

0.1190 

0.1140 

0.1040 
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SECTION 4 - RATES (Continued) 

4.15 Priine Business Select Plan I1 

4.15.1 Month to Month Service Plan 

(A) Direct Dialed and Toll Free Per Minute Rates 

Base Rate $0.1600 
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(B) 
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Discount Schedule 

Discount 
% 

0.00% 

3.12% 

6.25% 

9.38% 

12.50% 

15.62% 

18.75% 

21.88% 

25.00% 

28.13% 

31.25% 

Monthly Revenue 
Level 

$ 0.00 - $ 99.99 

$ 100.00 - $ 249.99 

$ 250.00 - $ 499.99 

$ 500.00 - $ 749.99 

$ 750.00 - $ 999.99 

$ 1,000.00 - $ 2,499.99 

$ 2,500.00 - $4,999.99 

$ 5,000.00 - $ 9,999.99 

$10,000.00 - $24,999.99 

$25,000.00 - $49,999.99 

$50,000.00 + 

Per Min. 
Rate 

$0.1600 

0.1550 

0.1500 

0.1450 

0.1400 

0.1350 

0.1300 

0.1250 

0.1200 

0.1150 

0.1100 
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SECTION 4 - RATES (Continued) 

4.15 Prime Business Select Plan I1 

4.15.1 Montli to Montli Service Plan 

(C) Calling Card Service 
Standard Preiniu~n 

Per Minute Rate $0.20 $0.25 
Calling Card Surcharge $0.25 $0.00 

(D) Mont l i lyRecu~~i~~gCl~arges  

The following monthly recurring charges apply for the Prime Business Select Plan 
I1 : 

(1) Toll Free Numbers (8001888) $ 3.00 
(Per 8001888 number) 

(2) Account Codes 
Validated $10.00 
Non-Validated $ 5.00 
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SECTION 4 - RATES (Continued) 

4.15 Prime Business Select Plan IS (Continued) 

4.15.2 Term Cotnmit~nent Option 
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(A) Direct 

Monthly 
Revenue 
Co~n~nitn~ent 

$ 100 

$ 200 --.- 

$ 500 

$ 750 

$ 1,000 

$ 2,500 

$5,000 

$10,000 

$25,000 

$50,000 
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Dialed and Toll Free 

36 
Month 
Term 

$0.1 200 

0.1 1.50 

0.1100 

0.1050 

0.1025 

0.0975 

0.0925 

0.0900 

0.0875 

0.0850 

PER MINUTE RATES 

24 
Month 
Terln 

-- $0.1275 

0.1225 -- 
0.1 175 

0.1 125 

0.1075 

0.1025 

0.0975 

0.0950 

0.0925 

0.0900 

12 
Month 
Term 

$0.1375 

0.1325 

0.1275 

0.1225 

0.1175 

0.1125 

0.1075 

0.1025 

0.0975 

0.0950 

18 
Montl~ 
Term 

$0.1325 

0.1275 

0.1225 

0.1175 

0.1125 

0.1075 

0.1025 

0.0975 

0.0950 

0.0925 
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SECTION 4 - RATES (Continued) 

4.15 Prirne Business Select Plan I1 (Continued) 

4.15.2 Term Colnmit~nent Option, (Continued) 

(B) Calling Card Rates 

Term Comitment up to $74,999 
Per Mini~te Rate $0.25 
Calling Card Surcharge $0.10 

Term Comitment from $75,000 to $99,999 
Per Minute Rate $0.20 
Calling Carcl Surcharge $0.25 

Term Conlit~nent from $100,000 to $124,999 
Per Minute Rate $0.15 
Calling Card Surcharge $0.25 

Term Comitlnent from $125,000 to $149,9999 
Per Minute Rate $0.20 
Calling Card Surcharge $0.10 
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SECTION 4 - RATES (Continued) 

4.15 Prime Business Select Plan I1 (Continued) 

4.15.2 Term Commit~nent Option (Contin~~ed) 

(B) Calling Card Rates 

Premium Calling Card 
Term Co~nmitment $150,000 + 
Per Minute Rate: $0.20 
Per Call Surcharge $0.00 

4.16 Prolnotional Prepaid Card Rates 

Calls are tneasurerl and consumed on a per uni t  basis. 

Per Minute 

$0.2970 

4.16.1 Promotional Prepaid Card Volume Discounts 

The Dial & Save Promotional Card can be purchased at volurne discount levels. 
Usage will be consuined on the per minute rate provided in above. 

Purcllase Commitment Discount % 
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SECTION 4 - RATES (Continued) 

4.17 Affinity Association Program 

4.17.1 Business Affinity Association Program 

Per Minute Rate 

4.17.2 Residential Affinity Association Progranl 

(A) Flat Rate Affinity Prograin 

Per Minute Rate 

(B) TOD Sensitive Affinity Program 

Day 
Evening 
Nigl~tJWeekend 

4.18 Flat Rate I1 Service 

4.18.1 Rates: 

Per Minute Rate: 

Day 
Evening 
NightIWeekend 
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SECTION 4 - RATES (Continued) 

4.19 Prime Business Select Association Prograin 

4.19.1 Direct Dial and Toll Free Access 

Prime Business Select Association Program custoiners will be charged per ininute for all 
direct dial interstate calls. 

Per Minute Rate: $0.0900 

4.19.2 Calling Card Access 

Prime B~~siness Select Association customers will be charged $0.20 per minute for all 
intrastate calling card calls plus an additional $0.20 per call surcllarge. 

4.20 Winners Unlirriited Service - Toll Free Service 

4.20.1 Reserved For Future Use 

4.20.2 Toll Free Pin Service 

Initial Miute 
Each Additional Minute 

4.20.3 Toll Free -NOPIN 

Initial Minute: 
Each Additional Minute 

Monthly Recurrng Charge 
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SECTION 4 - RATES (Continued) 

4.21 Prime Business Select I1 Dedicated Service 

(A) Outbound Per Minute Interstate Rates. 
1 11 

PER MINUTE RATES 

Monthly Revenue 
Comnmitmnenl 

$0.0650 $0.0600 $0.0550 
I 

Switched Access Ovem,flow Rate - Utilized when dedicated traffic over[lows to 
the switched network. 

All Levels $0.1050 

(B) Inbound Toll Free Per Minute Rates 
11 
11 PER MINUTE RATES 

36 
Month 

Monthly Revcnuc 
Comninitmen t Month 

$ 2,500 + 

-- 
Issued: September 1,2006 Effective: October 1, 2006 

24 
Month 

Switched Access Overflow Rate - Utilized when ciedicated traffic overflows to 
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Tenn 
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SECTION 4 - RATES (Continued) 

4.21 Prime Business Select I1 Dedicated Service (continued) 

(C) Travel Card Service 

Calls are billed in six (6) second increlnents after an initial period, for billing purposes, of 
thirty (30) seconcls. 

(D) Directory Assistance 

Per Minute Rate: 

Issued: September 1, 2006 Effective: October 1, 2006 
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$0.1800 

0.1000 
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SECTION 4 - RATES (Continued) 

4.22 Toll-Free PIN Service 

Per Minute Rates: 

Initial Minute $0.2100 
Each Additional Minute $0.2100 

4.23 Prime Bi~siness Select Special Contract M 

Per Minute Rate: s.0900 

4.24 FBBA Calling Program 

Access Methods and Usage Rates: 

(A) Direct Dial Access: FBBA Business Calling Plan customer's will be charged 
$0.0900 per call per minute for all intrastate calls. 

(B) Toll Free (8001888): FBBA Business Calling Plan customer's subscribing to toll 
free service will be charged $0.0900 per minute for all terlninating calls. The FBBA 
Customer will be charged for the call rather than the call originator. 

(C) Travel Card Access: FBBA customers will be charged the Travel Card Rates based 
on a custolner selected term commitment, as they apply to Prime Business Select 
I1 in Section 4.15.2 of this tariff. 
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SECTION 4 - RATES (Continued) 

4.25 Global-Tel Long Distance Service 

Per Minute Rates 

Day 
Evening 
Night/Weekend 

4.26 Affinity Association Program - ASTA 

4.26.1 Pel- Minute Rates - Switched Service 

l-t- Outbound Service $0.0900 
Toll Free Inbound Service $0.0900 

4.26.2 Per Minr~te Rates - Dedicated Service ($2,500 Commit~~lent) 

I+ Outbound Service $0.0650 
Toll Free Inbound Service $0.0650 

4.26.3 Travel Card Service 

Customer subscribing to this program will be provided with a travel card that allows 
them to make calls while away from the home or office. Per minute rates and a per 
call surcllarge apply. 

Per Minute Rate: 
Per Call Surcharge 

4.26.4 Directory Assistance: $0.7500 
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SECTION 4 - RATES (Continued) 

4.27 Prilne Business - 9.9 Service 

OutboundIInbound per Minute Interstate Rates. 

Per Minute Rate: $0.0990 
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SECTION 4 - RATES (Continned) 

4.28 Special VT Service 

The per minute rate for this service will be the same as those defined in Priine Business Select TI, 
Section 4.15.1 (B) of this Tariff. 

4.29 Special VI Service - Dedicated 

Tlie per iilinute rate for this service will be the same as those defined in Priine Business Select IT - 
Dedicated, Section 4.21 (A) or (B), of this tariff, depending on the call type. 

4.30 Winners Residential Prograin "B" 

Intrastate: 

Outbound Service 
Itibou~~d Toll Free Service 

Mo~~thly  Recurring Fee: 

Monthly Toll Free Number Fee: 

Travel Card Service: 

Per Minute Rate: 
Per Call Service Charge: 

$3.00 per nunlber 
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SECTION 4 - RATES (Continued) 

4.31 Winners Business Progra~n "B" 

Intrastate: 

Oi~tboiind Service 
Inbonnd Toll Free Service: 

Monthly Recurring Fee: 

Monthly Toll Free Number Fee: 

Travel Card Service: 

Per Minute Rate: 
Per Call Service Charge: 

$3.00 per number 
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SECTION 4 - RATES (Continued) 

4.3 1 Prefen-ed Custoiner Plan 

4.3 1.1 IiltraLATA Rates 

Mileage 
Band 
1-23 
24-55 
56-70 
71-85 
86-100 
101-124 
125-148 
149 + 

Day 
Init. Add'l. 
$.I900 $.I900 
.1900 .I900 
.I900 .I900 
,1900 .I900 
.I900 .I900 
,1900 .1900 
,1900 .I900 
.I900 .I900 

4.3 1.2 InterLATA Rates 

Evening 
Init. Add'l. 
$. 1140 $. 1140 
.I140 "1140 
.I140 .I140 

.I140 .I140 

.I140 .I140 
,1140 .I140 
.I140 .I140 
.I140 .I140 

Mileage Day Evening 
Band Init. Add'l. Init. Add'l. 

Night/Wkd 
Init. Add'l. 

4.32 10457 Flat Rate Residential Program 

Per Minute Rate: $. 1400 
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SECTION 4 - RATES (Continued) 

4.33 Prime Business Select I11 

Direct Dial & Toll Free 
II I 11 

(B) Calling Card 
Per Minute Rate: 
Per Call Surcharge: 

Monthly Usage 

(C) Directory Assistance 
Per Call: 

Per Minute 
Rate 
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SECTION 4 - RATES (Continued) 

4.34 Prime Business Select IV 

(A) Direct Dial & Toll Free 

(B) Calling Card 
Per Minute Rate: $0.20 
Per Call Surcharge: $0.25 

MONTHL,Y TERM 
COMMITMENT 

$100.00 

$200.00 

$500.00 

$1000.00 

(C) Directory Assistance 
Per Call: $0.70 

Issued: September 1, 2006 Effective: October 1, 2006 

TERM PLAN 
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12 Months 

-. $0.0960 

$0.0960 

$0.0960 

$0.0960 

24 Months 

$0.0960 

$0.0960 

$0.0960 

$0.0960 

36 Months 

$0.0960 

$0.0960 

$0.0960 

$0.0960 
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SECTION 4 - RATES (Continued) 

4.35 Telco Calling Card Service 

Per Minute Rates 
Initial Each Add'l. 
Period Period 

nay 
Evening 
NightIWeekend 

Per Call Surcharge: $0.00 

4.36 TELCO 15 10 Flat Rate Residential Program 

Per Minute Rate: 

Day 
Evening 
NighdWeekend 
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SECTION 4 - RATES (Continued) 

4.37 Prirne Business Select V 

(A) Direct Dial &. Toll Free 

(B) Calling Card 
Per Minute Rate: 
Per Call Surcharge: 

MONTHLY TERM 
COMMITMENT 

$2,500.00 

$5,000.00 

$10,000.00 

$25,000.00 

$50,000.00 

(C) Directory Assistance 
Per Call: 

Issued: September 1, 2006 Effective: October 1,2006 

TERM PLAN 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

12 Months 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

24 Months 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

36 Months 

$0.0900 

$0.0900 

$0.0900 

$0.0900 

$0.0900 
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SECTION 4 - RATES (Continued) 

4.38 Prime Bilsiness Select Plan I1 Dedicated - Special 

Per Minute Rate: $O.OS50 

4.39 Prime Business Select Plan I1 - Special Pricing 

4.39.1 Per Minute Rate 

4.39.2 Directory Assistance Rates 

Per Minute Rate: $0.75 

Monthly 'IJsage 

- 

$0 - $1,499.99 

$1,500.00-$74,999.99 

$75,000.00-$99,999.99 

$100,000.00-150,000.00 

Issued: sept&nber 1, 2006 Effective: October 1, 2006 

Per Mini~te 
Rate 

$0.1000 

$0.0800 

$0.0750 

$0.0725 
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SECTION 4 - RATES (Continued) 

4.40 Excel Priine Select Service 

4.40.1 Excel Prime Select 3 

4.40.2 Excel Priine Select 4 

MONTHLY 
USAGE 

$ 75 - $199.99 

$ 200 - $499.99 

$ 500 -$949.99 

$ 1,000 + 
Directory Assistance 

PER MINUTE 
RATES 

$0.1 100 

$0.1100 

$0.1 100 

$0.1 loo 

$0.75 per call 

Issued: Septeinber 1, 2006 Effective: October 1, 2006 

MONTHLY TERM 
COMMITMENT I 
$ 75 -$199.99 

$ 200 - $499.99 

$ 500 - $949.99 

$ 1,000 + 
Directory Assistance 

Issued By: Becky Gipson 
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TERM PLAN (months) 

3 6 

$0.1050 

$0.1050 

$0. lOS0 

$0.1050 

l2 

$0.1050 

$0. lOS0 

$0.1050 

$0.1050 

$0.70 per call 

24 

$0.1050 

$0.1050 

$0.1050 

$0.1050 
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SECTION 4 - RATES (Continued) 

4.40 Excel Prirne Select Service (Continued) 

4.40.3 Excel Prime Select 5 

4.40.4 Excel Prime Select 5A 

MONTHLY TERM PLAN (~nonths) 

COMMITMENT 12 

$0. roo0 

$0.1000 

$0.1000 

$0" 1000 

$0.1000 

- 
Issued: September 1,2006 Effective: October 1, 2006 

MONTHLY TERM PLAN (months) 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
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$0.65 per call 

24 

$0.1000 

$0.1000 

$0. roo0 

$0.1000 

$0.1000 

COMMITMENT 12 

$0.1000 

$0.1000 

$0.1000 

$0.1000 

$0.1000 

36 

$0.1000 

$0.1000 

$O.lOOO 

$0.1000 

$0.1000 

Directory $0.65 per call 
Assistance I 

24 

$0. 1000 

$0.1000 

$0.1000 

$0.1000 

$0.1000 

36 

$0.1000 

$0. roo0 

$0.1000 

$0.1000 

$0.1000 
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SECTION 4 - RATES (Continued) 

4.41 Prime Business Industry Program 

4.41.1 Auto Dealers Program 

(A) Per Minute Rates: 

(B) Travel Card Service: 

Per Minute Rate 

Per Call Surcharge 

(C) Directory Assistance 

4.42 UNTJM Agent Program 

4.42.1 Per Minute Rates 

Direct Dialed Outbound Service: 
Toll Free Inbound Service: 

4.42.2 Travel Card Service 

Per Minute Rate: 
Per Call Surcharge: 
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SECTION 4 - RATES (Continued) 

4.43 Dial & Save Flat Rate Program I11 

Dial & Save Flat Rate Program I11 is a one-way, dial-out multipoint service designated for 
presubscribecl or casual calling residential ciistorners. The service has a flat per rnin~ite rate structure 
for all time-of-day rate periods. Each call colnpleted will have an initial nlini~nurn of one minute and 
any time beyond that lniniinunl will be billed in addition using one minute increments, rounded LIP 
io the next whole minute. 

Per Minute Rate: $0. IS00 

Monthly Recurring Charge: None. 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan II-A Service: 

The Pri~ne Business Select Plan II-A is available to business Custo~ners who meet the Company's 
credit approval guidelines. Custolners may select a Month-to-Month or Term Co~mitment Option. 
Customers selecting the Term Conxnit~nent Option must sign an agreement with the Company. 
Customers will either be billed directly by the Company or by their local exchange telephone 
company. Prime Business Select Plan II-A rates apply to direct dialed, toll free (8001888) and calling 
card calls. A monthly recurriilg charge may also apply. 

Account Codes are available under the Prime Business Select Plan II-A. Account Codes assist 
Customers in managing and tracking their 1o11g distance usage. Customers may select validated 
account codes which are specific, predefined co~nbinations of digits registered in the Company's 
switch database or non-validated codes which are a certain quantity of digits. 

4.44.1 Month-to-Month Service Option Plan 

Calls will be rated at the rates indicated below with a volume discount applied in accordance 
with the Customer's monthly revenue level. The Customer's monthly revenue level consists 
of all intrastate, interstate and international outbound, inbound and calling card usage 
including surcharges. The monthly revenue level does not include any monthly recursing 
fees or directory assistance changes. The Customer will receive the applicable discount 
percentage which corresponds with the Customer's monthly revenue level as determined by 
the discount schedule shown below. The discount percentage will be applied to intrastate 
and interstate outbound and inbound usage only. The discount will not be applied to 
international usage, calling card usage and surcharges or other fees. 

Calls for outbound, inbound and calling card service will be billed in six (6) second 
increments after an initial period, for billing purposes, of eighteen (18) seconds. 

(A) Direct Dialed and Toll Free Per Minute Rates 

Base Rate $0.1600 

Issued: September 1, 2006 Effective: October 1,2006 
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SECTION 4 - RATES (Continued) 

4.44 Pri~ne Business Select Plan 11-A Service - (Continued) 

4.44.1 Month-to-Month Service Option Plan - (Continued) 

(B) Discount Schedule 

(C) Travel Card Service 

Monthly Revenue 
Level 

$0.00 - $99.99 

$100.00 - $249.99 

$250.00 - $499.99 

$500.00 - $749.99 

$750.00 - $999.99 - 
$1,000.00 - $2,499.99 

$2,500.00 - $4,999.99 

$5,000.00 - $9,999.99 

$10,000.00 - $24,999.99 

$25,000.00 - $49,999.99 

$50,000.00 -t 

(1) Standard Issue 
Per Minute Rate: 
Per Call Surcharge: 

Per Minute 
Rate 

$0.1600 

$0.1 550 

$0.1 500 

$0.1450 

$0.1400 

$0.1350 

$0.1300 

$0.1250 

$0.1200 

$0.1 150 

$0.1100 

(2) Prelniurn Issue I1 
Per Minute Rate: 
Per Call Surcharge: 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan 11-A Service - (Continued) 

4.44.1 Mont11-to-M01~t11 Service Option Plan - (Continued) 

(D) Monthly Recurring Charges - (Optional) 

The followi~~g monthly recurring charges apply for the Prime Business 
Select Plan 11-A: 

( I )  Toll Free Numbers (8001888) $ 3.00 
(Per 8001888 number) 

(2) Account Codes 
Validated $10.00 
Non-Validated $5.00 

(E) Directory Assistance (Per Call) $0.75 

(F) 100% Satisfaction Guarantee 

Custoiners subscribing to the Prime Business Select Plan 11-A Month-to-Month 
Option are eligible for the Company's 100% Satisfaction Guarantee. This guarantee 
is valid for 90 days from the date the Customer starts utilizing the Company's 
service. If the Company fails to correct the Customer's valid complaint regarding 
network quality or service support or if the Company fails to deliver the stated rate 
plan within 15 days of the Company receiving written notification regarding the 
problem, the Company will 1) refund to the Customer all PIC change charges 
assessed by the Customer's LEC as a result of the Company switching its long 
distance service to the Company from the Customer's previous long distance carrier; 
and 2) refund to the Customer all PIC change charges assessed by the Customer's 
L,EC in order to switch the Customer's long distance service back to their previous 
carrier. The Customer shall not be entitled to the refunds described above if 
Customer has an account balance with the Company which has aged beyond net 30 
days or if Customer's complaint is not attributable to facilities of causes within the 
Company's reasonable control. 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan 11-A Service - (Continued) 

4.44.2 Term Conlmitment Option Plan 

IJsers subscribing to this option will select a Term Commitment Period. Calls will be rated 
at the rates provided below which correspond with the Term Commitment Period selected 
by the Customer as well as a Monthly Revenue Usage Level. The Customer's Monthly 
Revenue Usage Level consists of all intrastate, interstate and international outbound, 
inbound ancl calling card usage including surcharges. The Monthly Revenue Usage Level 
does not include any monthly recurring fees or directory assistance changes. Calls for 
outbound, inbound and calling card service will be billed in six (6) second increments after 
an initial period, for billing pul-poses, of six (6) seconds. Monthly Recurring Charges, as 
defined earlier in this section of the tariff, also apply for Term Commitment Customers. 

(A) Direct Dialed and Toll Free Calling 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

Monthly 
Revenue 

Usage Level 

$0.00 - $99.99 

$100.00 - $249.99 

$250.00 - $499.99 

$500.00 - $749.99 

$750.00 - $999.99 

$l,OO$O.OO - $2,499.99 

$2,500.00 - $4,999.99 

$5,000.00 - $9,999.99 

$10,000.00 - $24,999.99 

$25,000.00 - $49,999.99 

$50,000.00 -t 

12 
Month 
Term 

$0.1375 

$0.1375 

$0.1325 

$0.1275 

$0.1225 

$0.1 175 

$0.1 125 

$0.1075 

$0.1025 

$0.0975 

$0.0950 

PER MINUTE 

18 
Month 
Term 

$0.1325 

$0.1325 

$0.1275 

$0.1225 

$0.1 175 

$0.1125 

$0.1075 

$0.1025 

$0.0975 

$0.0950 

$0.0925 

RATES 

24 
Month 
Term 

$0.1275 

$0.1275 

$0.1225 

$0.1 175 

$0.1 125 

$0.1075 

$0.1025 

$0.0975 

$0.0950 

$0.0925 

$0.0900 

36 
Month 
Term 

$0.1200 

$0.1200 

$0.1150 

$0.1100 

$0.1050 

$0.1025 

$0.0975 

$0.0925 

$0.0900 

$0.0875 

$0.0850 
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SECTION 4 - RATES (Continued) 

4.44 Prime Business Select Plan 11-A Service - (Continued) 

4.44.2 Term Com~nitment Option Plan (Continued) 

(B) Calling Card Rates 

(1) Term Commitment up to $74,999 
Per Minute Rate: $0.25 
Per Call Surcharge: $0.10 

(2) Term Commitment from $75,000 to $100,000 
Per Mini~te Rate: $0.20 
Per Call Surcharge: $0.25 

(3) Term Co~nmitment from $100,000 to $125,000 
Per Minute Rate: $0.15 
Pel- Call Surcharge: $0.25 

(4) Term Cornrnit~uent over $125,000 
Per Minute Rate: $0.20 
Per Call Surcharge: $0.10 

(C) Directory Assistance (Per Call) $0.75 

(D) Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of 
the Term Coin~nitment Period or in the event that Company terminates service 
based upon Customer's default, the Customer will pay a termination penalty to the 
company equal to $100.00 multiplied by the number of months remaining in the 
Term Commitment period. The Termination Penalty will be due iinmediately upon 
termination of service. The Customer will be made aware of the Termination 
Penalty as it will be described in the term agreement signed by the Customer at the 
initiation of service. 
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SECTION 4 - RATES (Col~tinued) 

4.44 Prime Business Select Plan 11-A Service - (Continued) 

444.2 Terin Co~nini tlnent Option Plan (Continued) 

(E) 100% Satisfaction Guarantee 

Customers subscribing to the Prime Business Select Plan 11-A Term Coininitinent 
Option are eligible for the Company's 100% Satisfaction Guarantee. Tllis guarantee 
is valid for the length of the Terin Commitment fro111 the date tlie Customer starts 
iitilizing the Coiilpaliy's service. If the Company fails to correct the Customer's valid 
complaint regarding network quality or service support or if the Company fails to 
deliver the stated rate plan within 15 days of tlie Company receiving written 
notification regarding tlie problem, the Company will 1) refund to the Customel- all 
PIC change charges assessed by the Custo~ner's LEC as a result of the Coillpany 
switching its long distance service to the Company from the Customer's previous 
long distance canier; 2) refund to the Customer all PIC change charges assessed by 
the Customer's LEC in order to switch tlie Customer's long distance service back to 
their previous carrier; 3) cancel Customer's term agreement without liability for the 
Termination Penalty; and 4) if the above conditions apply within the first ninety 
(90) days of service, the Company will refund to the Customer, tile amount of their 
first Prime Business Select Plan 11-A invoice. 

The Customer shall not be entitled to the refunds described above if Customer has 
an account balance with the Company which has aged beyond net 30 days or if 
Customer's complaint is not attributable to facilities of causes within the Company's 
reasonable control. 
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SECTION 4 - RATES (Continued) 

4.45 En-rployee L,ong Distance Service Program: 

Employee Long Distance Service Program is a one-way, dial-out, mulitpoint residential 
presubscribed service designated exclusively for employees of the Company ("Carrier"), its parent 
company, affiliates and subsidiaries. This service has a flat per minute rate structure for all time-of- 
day rate periods. Each call completed will have an initial minimum of one 111i11ute and any time 
beyond that minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. 

4.45.1 Rates: 

I Per Minute I 

4.45.2 Monthly Recurring Charge: None 

4.45.3 Calling Card Per Minute Rates: 

Employees subscribing to this service will be provided with a calling card. The following 
per rninute rates apply for all calling card calls placed within the State of Pennsylvania: 

4.4.5.4 Calling Card Per Call Service Charge: None. 

Initial Minute 

$0.1800 

4.45.5 Calling Card Billing Increments: 

Each Additional Minute 

$0.1800 

Calls will be billed at an initial rninimurn of one minute, and anytime beyond that minimum 
will be billed in addition using one minute increments, rounded up to the next whole minute. 
If the co~nputed charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 
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SECTION 4 - RATES (Continued) 

4.46 Telco Simply 7 Service: 

Simply 7 Service is a one-way, dial-out, ~nultipoint service designated for residential and small 
business customers and is limited to three (3) telephone numbers per custolner account. The service 
has a flat rate per minute structure for all time-of-day rate periods. Each call completed will have an 
initial minimum of one minute and any time beyond that minimum will be billed using one minute 
increments, rounded up to the next whole minute. 

4.46.1 Rates: $0.1000 

4.46.2 Monthly Recurring Charge: $4.95 
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SECTION 4 - RATES (Continued) 

4.47 Dial & Save Flat Rate Program IV: 

Dial & Save Flat Rate Program IV s a one-way, dial-out lnultipoint service designated for 
presubscribecl residential customers. The service has a flat per minute rate structure for all time-of- 
day rate periods. Each call completed will have an initial lninimum of one minute and any time 
beyond that ininim~im will be billed in addition using one lninute increments, rounded up to the next 
whole minute. 

4.47.1 Rates: 

I'er Minute Rate: $0. lS00 

4.47.2 Monthly Recurring Charge: $1 .OO 
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SECTION 4 - RATES (Continued) 

4.48 Winback Progranl I 

Winback Program1 is a direct-dial outbound I-t-, inbound and travel card telecornrnunications service 
offering available to presi~bscribed/switcl~ed business customers. Custolners must comnrnit to a 24 
Month Term Commi tmnent Period. 

Inbound and outbound calls will be billed in six (6) second increments, after an initial period, for 
billing purposes, of eighteen (18) seconds, rounded lip to the next whole six second (1110 of one 
~niniite) increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.48.1 Pel- Minute Rates 

4.48.2 Travel Card Usage Rates 

Monthly Term 
Co~n~nit~nent Period 

Per Minute 
Rate 

4.48.3 Travel Card Billing Increments 

Per Minute Rate t .- 
$0.2000 

Each travel card call co~npleted will have an initial minimum of thirty (30) secorids and any 
time beyond that ~ninimnurn will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Per Call Surcharge 

$0.2500 

4.48.4 Monthly Recurring Charge $3.00 per 800/8XX number 

4.48.5 Directory Assistance Per Call Charge $ 1.40/per call charge 
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SECTION 4 - RATES (Continued) 

Winback Progranl I1 is a direct-dial outbound 1+, inbound and travel card teleco~ninunications 
service offering available to presi~bscribed/switched business customers. Customers  nus st coin~nit 
to a 36 Month Term Conx~nitment Period. 

Inbound and outbound calls will be billed in six (6) second increments, after an initial period, for 
billing purposes, of eighteen (18) seconds, rounded up to the next whole six second (1110 of one 
minute) increment. If the co~nputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.49.1 Per Minute Rates 

Monthly Term Per Minute 
Corn~nitlnent Period 

4.49.2 Travel Card 'lJsage Rates 

[ Per Minute Rate I Per Call Surcharge I 

4.49.3 Travel Card Billing Increments 

Each travel card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that ~niniinum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

4.49.4 Monthly Recurring Charge $3.00 per 80018XX number 

4.49.5 Directory Assistance Per Call Charge $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.50 W inbac k Program I11 

Winback Program 111 is a direct-dial outbound 1+, inbound and travel card telecommunications 
service offering available to presubscribed/switched business customers. Customers must commit 
to a 36 Montl~ Term Commitlvent Period and a Monthly Minimum Usage Co~nmitn~ent Level of 
$1 .ooo.oo. 

Inbound and outbound calls will be billed in six (6) second increments, after an initial period, for 
billing purposes, of eighteen (18) seconds, rounded LIP to the next whole six second (1110 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.50.1 Per Minute Rates 

Mont11Iy Term Monthly Usage Per Minute 
Commitment Period Cominitlnent Level 

$1,000.00 

4.50.2 Travel Card Usage Rates 

4.50.3 Travel Card Billing Increments 

Per Minute Rate 

$0.2000 

Each travel card call completed will have an initial ~nini~nuin of thirty (30) seconds and any 
time beyond that riniinuln will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Per Call Surcharge 

$0.2500 

4.50.4 Monthly Recurring Charge $3.00 per 800/8XX number 

4.50.5 Directory Assistance Per Call Charge $1.4O/per call charge 
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SECTION 4 - RATES (Co~~tinued) 

4.51 Affinity Association Program - ASTA Special Contract I1 

Affinity Association Program - ASTA Special Contract I1 is a presubscribed/switcIied business 
service offering that combines outbound I+, toll free inbou~id and travel card services. Customers 
~niist commit to a Monthly TJsage Level. All calls will be billed in six (6) second increments, after 
an initial period, for billing purposes, of eighteen (18) seco~ids. Interstate service is associated with 
intrastate service and the two must be ordered together. 

Custoiners reqi~esti~ig to subscribe to this service 111iist provide docume~ltation to the Cornpaliy 
showing the Customer is a meniber in good standing with the ASTA associatio~~. 

4.5 1.1 Per Minute Rates (Inbound and Outbound) 

I MONTHLY USAGE LEVEL I PER MINUTE RATE I 

4.5 1.2 Directory Assistance 
Per Call Charge 
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SECTION 4 - RATES (Continued) 

4.5 1 Affinity Association Program - ASTA Special Contract I1 (Continued) 

4.5 1.3 Monthly Recurring Account Charge $5.00/per account 

4.5 1.4 Monthly Recurring 80018XX Charge $3.00/per 800/8XX number 

4.5 1.5 Travel Card Service 

Customers subscribing to this program will be provided a travel card that allows the111 to 
inake calls while away from the home or office. Travel Card calls originating and 
terminating within the state of Massachusetts will be billed at an initial minimum of thirty 
(30) seconds, and anytime beyond that iniriilnurn will be billed in addition using six (6) 
second increments, rounded up to the next whole six second (1110 of one minute) increment. 
If the co~nputed charge includes a fraction of a cent, the fraction will be rounded up to the 
next whole cent. 

I Per Minute Rate Per Call Surcharge 
I 
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SECTION 4 - RATES (Continued) 

4.52 Affinity Association Program - ASTA Special Contract 111 

Affinity Association Program - ASTA Special Contract I11 is a presubscribedlswitched business 
service offering that combines outbound 1+, toll free inbound and travel card services. Customers 
need only subscribe to this service. They are not required to make any minimum monthly or term 
commitments. All calls will be billed in six (6) second increments, after an initial period, for billing 
pill-poses, of eighteen (18) seconcls. Interstate service is associated with intrastate service and must 
be ordered together. 

Customers requesting to subscribe to this service must provide documentation to tlie Company 
showing the Custo~ner is a member ill good standing with the ASTA association. 

4.52.1 Per Minute Rates (Inbound and Outbound) 

PER MINUTE RATE 

$0.0900 

4.52.2 Directory Assistance $0.7500/per call charge 

4.52.3 Monthly Recurring Account Charge $5.00/per account 

4.52.4 Monthly Recurring 80018XX Charge $3.00/per 80018XX number 

4.52.5 Travel Card Service 

Customers subscribing to this program will be provided a travel card tliat allows them to 
make calls while away from the home or office. Travel Card calls originating and 
terminating within tlie state of Massacl~usetts will be billed at an initial lninirnum of thirty 
(30) seconds, and anytime beyond tliat ~ninimum will be billed in addition using six (6) 
second increments, rounded up to the next whole six second (1110 of one minute) increment. 
If the computed charge includes a fraction of a cent, the fraction will be rounded up to the 
next whole cent. 

-- 
Issued: September I ,  2006 Effective: October 1, 2006 

Per Minute Rate 

$0.2000 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

Per Call Surcharge 

$0.2500 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cotntel Telcoln Assets L,P 
d/b/a Excel Telecornm~~nications 

Kentucky PSC Tariff No. 8 
Original Page 125 

SECTION 4 - RATES (Continued) 

4.53 Prime Business Select I1 Switched Special Pricing 

Prirne Business Select I1 Switched Special Pricing is a presubscribed/switcl-ted outbound 1+, 
inbo~und and travel card telecom~n~inicatiolls service offering available only to business customers. 
C~lstorners must commit to a 12 month Tern1 Commitment Period in order to receive the following 
per minute rates: 

4.53.1 Per Minute Rates (Inbound and Outbound) 

4.53.2 Billing Increments 

Monthly Term 
Co~lunitment Period 

12 

Each direct-dialed and inbound 800 nunlber call cocnpleted will have an initial mninirnuin of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of one minute) 
incre~nent, If the coinputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

Per Minute Rate 

$0.0900 

4.53.3 Travel Card Per Minute Rates 

Custocners subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Kentucky in addition 
to the per call surcharge listed below: 

I Per Minute Rate I Per Call Surcharge I 
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SECTION 4 - RATES (Continued) 

4.53 Prime Business Select I1 Switched Special Pricing (Continued) 

4.53.4 Travel Card Billing Increments 

Calls will be billed at an initial nlinirnuin of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
wl~ole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next wllole cent. 

4.53.5 Monthly Recurring Charge: $3.00/per 80018XX nu~nber 

4.53.6 Directory Assistance $l.4O/per call charge 
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SECTION 4 - RATES (Continued) 

4.54 Brand Equity Dedicated Service - I 

Brand Equity Dedicated Service - I is a dedicated outbou~~d 1+, inbound and travel calling card 
telecommunicatio~~s service offering available only to c u s t o ~ ~ ~ e r s  subscribing to associated Brand 
Equity Service offerings. This service offering is to be branded or co-branded under the trade and/or 
service marks owned by the brand equity participant(s) and the Company. Customers must commit 
to a Monthly Usage Level of $2,500.00, $5,000.00, or $7,500.00. The Customer's Monthly Usage 
Level is based 011 combined intrastate, interstate and international usage. 

4.54.1 Per Minute Rates 
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SECTION 4 - RATES (Continued) 

4.54 Brand Equity Dedicated Service - I, (Continued) 

4.54.2 Billing Increments: 

Each direct-dialed and inbound 800 nun~ber call completed will have an initial ~ninirnum of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the co~nputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.54.3 Travel Calling Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away froin the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Massachusetts in 
addition to the per call surcharge listed below: 

Per Minute Rate Per Call Surcharge 

4.54.4 Travel Calling Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.54.5 Monthly Recurring Charge $3.00/per 800/8XX number 

4.54.6 Directory Assistance $0.75/per call charge 
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SECTION 4 - RATES (Continued) 

4.55 Brand Equity Dedicated Service - I1 

Brand Equity Dedicated Service - I1 is a dedicated outbound 1+, inbound and travel calling card 
teleco~nmiunicatio~~s service offering available only to customers subscribing to associated Brand 
Equity Service offerings. This service offering is to be branded or co-branded under the trade and/or 
service marks owned by the brand equity participant(s) and the Company. Customers must coln~nit 
to a Monthly Usage Level of $10,000.00, $15,000.00, $25,000.00 or $50,000.00. The Customer's 
Monthly Usage Level is based on combined intrastate, interstate and international usage. 

4.55.1 Per Minute Rates 

Monthly Usage Per Minute 
Level 

$10.000.00 $O.OSSO 

-. 
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SECTION 4 - RATES (Continued) 

4.55 Brand Equity Dedicated Service - 11, (Continued) 

4.55.2 Billing Increments 

Each direct-dialed and inbound 800 number call completed will have an initial mini~num of 
six (6) seconds and any time beyond that minimum will be billed in addition using six (6) 
second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge i~icludes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.55.3 Travel Calling Card Pel Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Massachusetts in 
addition to the per call surcharge listed below: 

Per Minute Rate Per Call Surcharge 

4.55.4 Travel Calling Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.55.5 Monthly Recurring Charge: $3.00/per 80018XX number 

4.55.6 Directory Assistance $0.75/per call charge 
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SECTION 4 - RATES (Continued) 

4.56 1Q Prinle Business Dedicated Service 

1Q Prinle Business Dedicated Service is a dedicated teleco~nmunicatio~~s service offering inbound, 
outbouncl and travel card services to business custolners only. Custo~i~ers are billed at per minute 
rates based on a Montlily IJsage Corn~i~it~nent Level for dedicated access services for origination and 
termination of long distance calls. Customers subscribing to this service must commit to a ~nini~num 
term of 12 months and a Monthly tJsage Commitment of $2500, $5000, or $7500. In the event a 
Customer terminates service with tlie Company prior to the end of the 12-montli Term Co~n~nit~nent 
Period, or in the event that the Co~npany terminates service based on the Ci~stomer's default, the 
Customer will be responsible for paying a Ter~nination Charge equal to the custom el.'^ Monthly 
IJsage Col~~rnitrnent Option, ni~~ltiplied by the number of months remaining in the Custorner's agreed 
12-~nontli Term Commitment period. 

In the event Customer's Montlily Revenue Level does not meet tlie Monthly Revenue Corn~nit~nent 
selected by the Customer in any invoice period during the Term Co~n~nit~nent Period, the Customer 
will pay a Deficiency Charge, for that invoice period, which is equal to the difference between the 
Monthly Revenue Colnlnit~nent and tlie actual Monthly Revenue Level. The Deficiency Charge will 
be due at the same time that the payment is due from tlie Custonier for service provided on the 
invoice. Deficiency cliarges will not be assessed prior to the third invoice period. 

Dedicated facilities between the Customer's premises and the Company's terminal location(s) are 
required. At the customer's request, the Coinpany will install or arrange for the installation of all 
required connecting facilities via a Local Exchange Carrier or other access provider. The installation 
and monthly recurring cliarges for any interface equipment associated with suc11 access that is 
provided by the Coinpany shall be calculated on an individual case basis, in accordance with the 
charges assessed by the Local Exchange Carrier or otlier access provider. Service orders are subject 
to network availability. 
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SECTION 4 - RATES (Continued) 

4.56 1Q Prime Business Dedicated Service (Continued) 

4.56.1 Outbound and Inbound Per Minute Rates 

I PER MINIJTERATES I 
Monthly 
Revenue 

Commni tment 

12 
Month 
Term 

4.56.2 Billing Incre~nents: 

Each direct-dialed call and inbound toll free call colnpleted will have an initial miniinurn 
of eighteen (1 8) seconds and any time beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the colnputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 
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SECTION 4 - RATES (Continued) 

4.56 1Q Prime Business Derlicated Service (Continued) 

4.56.3 Travel Card Per Minute Rates 

Custo~ners subscribing to this service will be provided with a travel calling card that allows 
them to make long clistance calls while away fro111 the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Massachusetts in 
addition to the per call surcl~arge listed below: 

Per Minute Rate Pel- Call Surcharge 
$0.1800 $0. 1000 

4.56.4 Travel Card Billing Incre~nents 

Calls will be billed at an initial rninirnum of thirty (30) seconds, and anytime beyond that 
nlinimum will be billed in addition using six (6) second increments, rounded LIP to the next 
whole six second (1/10 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.56.5 Monthly Recurring Charge: $3.00/per 800 number 

4.56.6 Directory Assistance $0.75/per call charge 
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SECTION 4 - RATES (Continued) 

4.57 1Q99 - Prinle Bi~siness Select 2000 

4.57.1 lQ99 - P1.ime Business Select 2000 is a teleco~n~iluiiications service offering inbound, 
outbound and travel card services exclusively to new Telco Con~rnercial Prime Business 
Service customers. Custo~ners are billed at per minute rates based on a Monthly Usage 
Commitlnent Level for switched access services for 01-igination and ter~nination of long 
distance calls. Custo~neis subscribing to this service must co~n~ni t  to a minimum term of 12 
months and choose from tlie Monthly Revenue Coinlnitrnent Levels indicated on the 
following page. In the event a Customer terminates service with the Company prior to the 
end of the 12-month Term Colnrnitinent Period, or in tlie event that tlie Company ter~ninates 
service based on the Customer's default, the Custo~ner will be I-esponsible for paying a 
Termination Charge equal to the Customer's Monthly Usage Conlmitrnent Option, 
multiplied by the number of months remaining in the Customer's agreed 12-month Term 
Co~nmitment period. 

In the event Customer's Monthly Revenue Level does not meet the Monthly Revenue 
Co~nmjtment selected by the Customer in any invoice period during the Term Colnrnitment 
Period, the Customer will pay a Deficiency Charge for that invoice period, which is equal 
to the difference between the Monthly Revenue Coln~nitinent and the actual Monthly 
Revenue Level. The Deficiency Charge will be due at the same time payment is due from 
the Customer for service provided on the invoice. Deficiency charges will not be assessed 
prior to the third invoice period. 
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SECTION 4 - RATES (Continued) 

4.57 1Q99 - PI-ime Business Select 2000 (Continued) 

4.57.2 Inbound and Outbound Per Minute Rates: 

4.57.3 Billing Increments: 

Monthly 
Revenue 

Commitment 

$0 - $500.00 

$501.00 - $1,000.00 

$1,001 "00 - $2,500.00 -- 
Over $2,5000.00 

Each direct-dialed call completed will have an initial minimum of eighteen (18) seconds and 
any time beyond that minimum will be billed in addition using six (6) second increments, 
rounder1 up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

12 
Month 
Term 

$0.0900 

$0.0900 - 
$0.0900 

$0.0900 

4.57.4 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Pennsylvariia in 
addition to the per call surcharge listed below: 

Per Minute Rate Per Call Surcharge 
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SECTION 4 - RATES (Continned) 

4.57 1Q99 - Prime Business Select 2000 (Continued) 

4.57.5 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
~ninimum will be billed in addition using six (6) second increments, rounded LIP to the next 
wllole six seco11cl(1/10 of one minute) increment. If tlie colnputed charge includes a fraction 
of a cent, tlie fraction will be roundecl up to tlie next whole cent. 

4.57.6 Monthly Account Charge: $5.00 

4.57.7 Monthly Recurring Charge: $3.00/per 800/8XX 

4.57.8 Directory Assistance $O.65/per call charge 
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SECTION 4 - RATES (Continued) 

4.58 Prime Business Select Switched Service 

Prime Business Select Switched Service is a presubscribed/switcl~ed outbound I+, inbound 
and travel card teleco~llmunications service offering available to business custonlers. Customers must 
commit to a 12 111ont11 Term Commitment Period and select one of following Options listed below: 

4.58.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term 
Com~ni tment 

Monthly Usage 

4.58.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to $100.00 multiplied by the number of months remaining in the Monthly Term 
Commitment Period. The Termination Penalty will be due inirriediately upon termination 
of service. The Customer will be made aware of the Termination Penalty as it will be 
described in the term agreement signed by the Customer at the initiation of service. 
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SECTION 4 - RATES (Continued) 

4.58 Prime Business Select Switched Service, (Continued) 

4.58.3 Billing Increnlents 

Each direct-dialed and inbound 800 number call co~npleted will have an initial inini~nuln of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.58.4 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the State of Pennsylvania in 
addition to the per call surcharge listed below: 

4.58.5 Travel Card Billing Increlnents 

Per Minute Rate ---- 
$0.2000 

Calls will be billed at an initial ~ninimuln of thirty (30) seconds, and anytime beyond that 
lninirnurn will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one ~ninute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.0000 

4.58.6 Monthly Account Charge $5 .OOlper month 

4.58.7 Monthly Recurring Charge $3.00/per 80018XX number 

4.58.8 Directory Assistance $0.7500lper call charge 
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SECTION 4 - RATES (Continued) 

4.59 ASTA Select Dedicated Program 

ASTA Select Dedicated Program is a dedicated outbound I+, inbound and travel card 
teleco~n~nunications service offering available only to members of the ASTA Association. Customers 
must conl~nit to a 12 month Term Commitment Period and a minimum Monthly Usage Commitment 
L,evel of $2,500. The Customer's minimum Monthly Usage Commitment is based on cornbined 
intrastate, interstate and international usage, excluding su~.charges, monthly recurring charges and 
directory assistance charges. 

4.59.1 Per Minute Rate 

4.59.2 Termination Penalty 

Montlily Term 
Colnnii tment 
Period 

12 

In the event the Customer terminates service with the Company prior to the end of the 
Montllly Term Commitment Period or in tlie event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment L.evel multiplied by the number of months 
remaining in the Monthly Term Commitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 

4.59.3 Deficiency Charge 

Switched Access Overflow Rate - utilized when dedicated traffic 
overflows to the switciied network. The Switched Access Overflow 
per nlinute rate is $0.0950. 

Monthly Usage 
Commitment Level 

$2,500 

In the event Customer's Actual Montllly Usage does not meet the Minimum Monthly IJsage 
Co~mnitment Level selected by the Customer in any invoice period during the Montlily 
Term Co~mnitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimurn Montllly Usage Conlmitment 
Level and the Customer's Actual Monthly Usage Level. The Deficiency Charge will be due 
at tlie same time that the payment is due from the Customer for service provided on the 
invoice. Deficiency charges will not be assessed prior to the third invoice period. 

Per Minute 
Rate 

$0.0550 
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SECTION 4 - RATES (Continued) 

4.59 ASTA Select Dedicated Program (Continued) 

4.59.4 Billing Increments 

Each direct-dialed and inbound 800 number call completed will have an initial minimuln of 
eighteen (18) seconds and any time beyond that minimum will be billed in addition using 
six (6) second increments, rounded LIP to the next whole six second (1/10 of one minute) 
increment. If the conlputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.59.5 Travel Card Service 

Customer subscribing to this program will be provided with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State of Kentucky. 

4.59.6 Travel Card Billing Increments 

Per Minute Rate 

$0.1 so0 

Each travel card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1/10 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Per Call Surcharge 

$0. 1000 

4.59.7 Monthly Recurring Charge $3.00/per 8OO/SXX number 

4.59.8 Directory Assistance $0.75/per call charge 
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SECTION 4 - RATES (Continued) 

4.60 Hearth P1.oducts Association Switched Program 

Hearth Products Association Switched Program is a presubscribed/switched outbound l-t, inbound 
and travel card telecommn~iications service offering available only to inernhers of the Hearth 
Products Association. This service allows the Customer to place long distance calls between points 
within the State of Kentucky. The Customer's Monthly Usage Commitment Level is based on 
conlbined intrastate, interstate and international usage, excluding surcharges, monthly recurring 
charges and directory assistance charges. 

4.60.1 Per Minute Rates 

Monthly Usage 
Co~n~nitnient Level 

-.- 
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SECTION 4 - RATES (Continued) 

4.60 Hearth Products Association Switched Program (Continued) 

4.60.2 Billing Increments 

Each direct-dialed call and inbound 800/8XX call co~npleted will have an initial lnini~nu~n 
of eighteen (18) seconds and any time beyond that ~ninimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the cornpi~ted charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.60.3 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the hoii~e or office. The following per 
minute rates apply for all travel card calls placed within the Co~nmonwealth of Pennsylvania 
in addition to the per call surcharge listed below. 

4.60.4 Travel Card Billing Increments 

----- 
Per Minute Rate -- 

$0.2000 

Calls will be billed at an initial minirnurn of thirty (30) seconds, and anytime beyond that 
~ninirnu~n will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the cornputed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.2500 -- 

4.60.5 Monthly Recurring Charge $3.00lper 80018XX number 

4.60.6 Monthly Account Charge $5.00 

4.60.7 Directory Assistance $0.75/per call charge 
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SECTION 4 - RATES (Continued) 

4.61 Hearth Products Association Dedicated Prograin 

Hearth Products Association Dedicated Program is a dedicated outbound I+, inbound and travel 
card telecom~nu~~icatio~~s service offering available only to me~nbers of the Hearth Products 
Association. This service allows the C~~stomer to place long distance calls between points within 
the Co~n~nonwealth of Pennsylvania. Customers must commit to a 12 Month Term Comtnitment 
Period and a minimum Monthly IJsage Com~nitment Level. The Customer's Monthly Usage 
Co~ninitrnent Level is based on combined intrastate, interstate and international usage, excluding 
surcharges, ~nonthly I-ecurring charges and directory assistance charges. 

4.61.1 Per Minute Rates 

4.61.2 Termination Penalty 

Monthly Term 
Corilmitment Period 

12 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly TJsage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Co~mnitlnent Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 

4.61.3 Deficiency Charge 

Monthly Usage 
Co~nnlitrnent Level 

$2,500.00 

In the event Customer's Actual Monthly TJsage does not meet the Minimum Monthly Usage 
Commitment Level selected by the Customer in any invoice period during the Monthly 
Term Coinmitme~it Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage Commitment 
Level and the Customer's Actual Monthly Usage Level. The Deficiency Charge will be due 
at the same time that the payment is due from the Custo~ner for service provided on the 
invoice. Deficiency charges will not be assessed prior to the third invoice period. 

Per Minute Rate 

$0.0550 
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SECTION 4 - RATES (Continued) 

4.61 Hearth Products Association Dedicated Pi.ogram (Continued) 

4.61.4 Billing Increments 

Each direct-dialed call and inbound 800/8XX call completed will have an initial 
minimum of eighteen (18) seconds and any time beyond that mini~num will be billed in 
addition using six (6) second increments, rounded LIP to the next whole six second (1110 
of one minute) increment. If the computed cl-targe includes a fraction of a cent, the 
fraction is rounded up to the next whole cent. 

4.61.5 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The followii~g per 
minute rates apply for all travel card calls placed within the State of Kentucky in addition 
to t l~e  per call surcharge listed below. 

Per Minute - Rate Per Call Surcharge 
I 

4.6 1.6 Travel Card Billing Increments 

Calls will be billed at an initial ininitnum of thirty (30) seconds, and anytime beyond that 
rninilnurn will be billed in addition using six (6) second increments, rounded up to the next 
wl~ole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.61.7 Monthly Recurring Charge $3.00/per 80018XX number 

4.61.8 Directory Assistance $0.75/per call charge 
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SECTION 4 - RATES (Continued) 

4.62 Prime Business Select I1 Dedicated Special Pricing XXVIII 

Prime B~~siness Select IIDedicated Special Pricing XXVIII is a dedicated outbound 1+ and inbound 
800/8XX telecommunications service offering available only to business custorners. Custonlers 
must conlmit to a 12 Month Term Commitment Period and a Mini~nu~n Monthly TJsage 
Corn~ni t~nent Level. The Customer' s rniniinu~n Monthly Usage Conznzi trnent is based on combined 
intrastate, interstate and international usage, excluding surcharges, monthly recurring charges and 
directory assistance charges. 

I Switched Access Overflow Rate - utilized when dedicated traffic overflows I 

4.62.1 Per Minute Rates (Outbound and Inbound) 

to the switched network. The Switched Access Overflow per minute rate is 
$0.0950. 1 

4.62.2 Termination Penalty 

Per Minute Rate 

$0.0475 

Monthly Term 
Commit~nent Period 

12 - 

In the event the Custo~ner terminates service with the Co~npany prior to the end of the 
Monthly Terrn Commitment Period or in the event that Company terrniriates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Co~npany 
equivalent to the Monthly 'CJsage Co~n~nitrnent L,evel multiplied by the number of rnonths 
remaining in the Monthly Terrn Commitment Period. The Termination Penalty will be due 
irninediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Custoiner 
at the initiation of service. 

Minimum Monthly 
TJsage Level 

$5,000.00 

4.62.3 Deficiency Charge 

In the event Custoiner's Actual Monthly Usage does not meet the Minimurn Monthly Usage 
Commitment L,evel in any invoice period during the Monthly TerinCornrnitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly 'CJsage Commitment Level and the Customer's 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due from the Custo~ner for service provided 011 the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 
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SECTION 4 - RATES (Continued) 

4.62 Prime Business Select I1 Dedicated Special Pricing XXXVII (Continued) 

4.62.4 Billing Increments 

Each direct-dialed call and inbound 80018XX call completed will have an initial minimum 
of six (6) seconds and any time beyond that minimum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.62.5 
Travel Card Per Minute Rates 

Customers sr~bscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away from the liome or office. The 
following per minute rates apply for all travel card calls placed within the State of 
Kentucky in addition to the per call surcharge listed below. 

4.62.6 
Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minilliurn will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a 
fraction of a cent, the fraction will be rounded up to the next whole cent. 

4.62.7 Monthly Recurring Charge $3.00 per 80018XX number 

4.62.7 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.63 Prirne Bi~siness Communications Switched Special Pricing I 

Prime Business Communications Switched Special Pricing I is an outbound 1+, inbound 800/8XX 
and calling card te leco~~vnu~~icat io~~s service offering available only to business custolners requiring 
presubscribec1/switcI~ed access arrangements. Customers milst conl~nit to a 12 month Term 
Co~nnlitment and a Mini~numMonthly Usage Level. The Customer's Monthly Usage Level is based 
on combined intrastate, interstate and international usage. 

4.63.1 Per Minute Rates (Oi~tbound and Inbou~ld) 

Per Minute 
Rate 

Monthly Term 
Commitment 

Period 

4.63.2 Billing Increments 

Minimum 
Monthly TJsage 

Level 

Each direct-dialed call and inbound 800/8XX call colnpleted will have an initial ~ i n i r n u ~ n  
of eighteen (18) seconds and any time beyond that rnini~num will be billed in addition using 
six (6) second incremnents, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.63.3 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Custolner's default, Custo~ner will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Comrnit~nent Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 
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SECTION 4 - RATES (Continued) 

4.63 Prime Business Communications Switched Special Pricing I (Continuecl) 

4.6:3.4 Deficiency Charge 

In the event Customer's Actual Monthly TJsage does not meet the Minimum Monthly TJsage 
Commitment Level in any invoice period during the Monthly Tern1 Co~ninit~nent Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minilnuin Monthly Usage Corxrnitlnent Level and the Ci~stomer's 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due fl-om the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

4.63.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be provided with a travel card that allows them 
to make calls while away from the llonle or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State. 

4.63.6 Travel Card Billing Increments 

Per Minute Rate 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge - 

4.63.7 Monthly Recui-ring Charge $3.00 per 80018XX nurnber 

I -I 

4.63.8 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.64 Prime Business Communications Switched Special Pricing I1 

Prime Business Communications Switched Special Pricing I1 is an outbound 1+ , inbound 800/8XX 
and calling card teleco~nmunicatio~~s service offering available only to business customers requiring 
presubscribec1/switcliecl access a~uange~nents. Customers must commit to a 12 month Term 
Commitment and a Minimu111 Monthly Usage Level. The Customer's Montlily Usage Level is based 
on combined intrastate, interstate and international usage. 

4.64.1 Per Minute Rates (Oiltbound and Inbound) 

Per Minute 
Rate 

Monthly Ten11 
Com~ni t ~nen t 

Period 

4.64.2 Billing Increments 

Minimum 
Monthly 

Usage L,evel 

Each direct-dialed call and inbound 800/8XX call completed will have an initial minimum 
of eighteen (18) seconds and any time beyond that rnini~nuln will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

4.64.3 Termination Penalty 

In the event tlle Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly llsage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Commitment Period. The Termination Penalty will be due 
i~mnediately upon termination of service. The Custorner will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 
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SECTION 4 - RATES (Continued) 

4.64 Pri~ne Business Communications Switched Special Pricing I1 (Continued) 

4.64.4 Deficiency Charge 

In the event Customer's Actual Monthly Usage does not meet the Minimum Monthly Usage 
Commitment Level in any invoice period during the Monthly Term Co~nmitlnent Period, the 
Custolner will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Miniinuln Monthly Usage Cornrnitment Level and the Customer's 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due fi-om the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

4.64.5 Travel Card Per Minute Rates 

Custolner subscribing to this progranl will be provided with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State. 

4.64.6 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.64.7 Monthly Recurring Charge $3.00 per 800/8XX number 

4.64.8 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.65 Prime Business Communications Switched Special Pricing I11 

Prime Business Co~nrnunications Switched Special Pricing I11 is an outbound I + ,  inbound 80018XX 
and calling card teleco~nmunications service offering available only to business customers requiring 
presubscribed/switched access all-ange~nents. Custo~ners ~ n ~ ~ s t  commit to a 12 inontll Term 
Commitn~ent and a Minimum Montl-rly Usage L.evel. The Customer's Monthly Usage Level is based 
on combined intrastate, interstate and international usage. 

4.65.1 Per Minute Rates (Outbound and Inbound) 

Per Minute 
Rate 

Monthly Term 
Commitment 

Period 

4.65.2 Billing Increments 

Minimurn 
Monthly Usage 

L,evel 

Each direct-dialed call and inbound 800/8XX call completed will have an initial minimu~n 
of eighteen (18) seconds and any time beyond that minimum will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1110 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

4.65.3 Termination Penalty 

In the event the Customer terminates service with the Cornpany prior to the end of the 
Montl~ly Term Com~nitment Period or in the event that Cornpany terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment L.evel multiplied by the number of months 
remaining in the Monthly Term Commitment Period. The Termination Penalty will be due 
im~nediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 
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SECTION 4 - RATES (Continued) 

4.65 Prime Business Communications Switched Special Pricing I11 (Continued) 

4.65.4 Deficiency Charge 

In the event Customer's Actual Monthly Usage does not meet the Minirnum Monthly Usage 
Com~nitment L,evel in any invoice period during the Monthly Term Co~nmitrnent Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minirnum Monthly Usage Commitment Level and the Customer's 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
pay~nent is due fi-om the Customer for service provided 01-1 the invoice. Deficiency charges 
will not be assessed prior to the tllird invoice period. 

4.65.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be provided with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per,call surcharge 
apply for Travel Card calls originating and terminating within the State. 

I Per Minute Rate 1 Per Call Surcharge I 

4.65.6 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed cl~arge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.65.7 Montllly Recurring Charge $3.00 per 800/8XX number 

4.65.8 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.66 Prime Business Com~ni~nications Dedicated Special Pricing I1 

Prime Business Co~n~nunications Dedicated Special Pricing I1 is an outbound 1 +, inbound 800/8XX 
and calling card teleco~n~nunications service offering available only to business customers requiring 
dedicated access arrangments. Customers must commit to a 12 Month Term Commitment Period and 
a Mininlu~n Monthly Usage L,evel of $10,000.00. The Customer's Monthly IJsage L,evel is based on 
co~nbinecl intrastate, interstate and international usage. 

4.66.1 Per Minute Rates (Outboi~nd and Inbound) 

Switched Access Overflow Rate - utilized when dedicated traffic overflows 
to the switched network. The Switched Access Overflow per minute rate is 

Monthly Term Minimum Monthly 
Usage L,evel 

$10,000.00 

4.66.2 Termination Penalty 

Per Minute Rate 

$O"OS00 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Colnpany terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Comrnitinent Period. The Termination Penalty will be due 
immediately upon termination of service. The Custo~rier will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 
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SECTION 4 - RATES (Contin~~ed) 

4.66 Prime Business Communications Dedicated Special Pricing I1 (Continued) 

4.66.3 Deficiency Charge 

In the event Custome~-S Actual Monthly Usage does not meet the Minimum Monthly Usage 
Commitment Level in any invoice period during the Monthly TermCorninitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Mini~nu~n Monthly Usage Commitment Level and the Customer's 
Actual Monthly Usage Level. The Deficiency Charge will be clue at the same time that the 
payment is due from the Customer for service provided on the invoice. Deficiency charges 
will not be assessecl prior to the third invoice period. 

4.66.4 Billing Increments 

Each dil-ect-dialed call and inbound 800/8XX call coinpleted will have an initial minilnuin 
of six (6) seconds and any time beyond that ~nini~nuln will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the colnputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 
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SECTION 4 - RATES (Continued) 

4.66 Prime Business Communications Dedicated Special Pricing I1 (Continued) 

4.66.5 Travel Card Per Minute Rates 

Custonler subscribing to this program will be provided with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State. 

4.66.6 Travel Card Billing Increments 

1 Per Minute Rate 

Calls will be billed at an initial minimu~n of thirty (30) seconds, and anytime beyond that 
~ u i n i ~ n u ~ n  will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the cornputed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge I 

4.66.7 Monthly Recurring Charge $3.00 per 800/8XX number 

4.66.8 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.67 Prime Business Communications Dedicated Special Pricing I 

Pri~ne Business Co~nmunications Dedicated Special Pricing I is an outbound I+, inbound 80018XX 
and calling card teleco~n~nunications service offering available only to business customers requiring 
dedicated access arrangements. Customers milst commit to a 12 Month Term Commitment Period 
and a Minimum Monthly TJsage Level of $7,500.00. The Customer's Monthly Usage Level is based 
on conibinerl intrastate, interstate and international usage. 

4.67.1 Per Minute Rates (Oi~tbound and Inbound) 

Monthly Terrn Minimum Monthly Per Minute Rate 
Commitment Period Usage Level 

Switched Access Overflow Rate - i~tilized when dedicated traffic overflows 
to the switched network. The Switched Access Overflow per minute rate is 
$0.0950. 

4.67.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Co~nmitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 

4.67.3 Deficiency Charge 

111 the event Customer's Actual Monthly XJsage does not meet the Minimum Monthly Usage 
Com~nitment L,evel in any invoice period during the Monthly Termcommitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimurn Monthly Usage Co~mnitment Level and the Customer's 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due from the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Comtel Telco~n Assets L,P 
d/b/a Excel Teleco~nrn~~nications 

Kentucky PSC Tariff No. 8 
Original Page 157 

SECTION 4 - RATES (Continued) 

4.67 Prime Business Com~nunications Dedicated Special Pricing I (Continued) 

4.67.4 Billing Increments 

Each direct-dialed call and inbound 800/8XX call completed will have an initial minimum 
of six (6) seconds and any time beyond that minirnum will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded LIP 

to the next whole cent. 

4.67.5 Travel Card Per Minute Rates 

Customer subscribing to this program will be providecl with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State. 

I Per Minute Rate I Per Call Surcharge I 

4.67.6 Travel Card Billing Increments 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

4.67.7 Monthly Recurring Charge $3.00 per 80018XX number 

4.67.8 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.68 Prime Business Select I1 Dedicated Special Pricing XXXVII 

Prime Business Select I1 Dedicated Special Pricing XXXVII is a dedicated outbound 1-1- and 
inbound 800/8XX teleco~nrnu~~icatio~~s service offering available only to business customers. 
Customers must commit to a 12 Month Term Commitment Period and a Minimum Monthly Usage 
Level of $50,000.00. The Customer's Monthly Usage L,evel is based on combined intrastate, 
interstate and international usage. 

12 1 $50,000.00 1 $0.0500 

Switched Access Overflow Rate - utilized when dedicated traffic overflows 
to the switched network. The Switched Access Overflow per minute rate is 
$0.0950. i 

Per Minute Rates (Outbound ancl Inbound) 

4.68.2 Teri~nation Penalty 

Monthly Term Minimum Monthly 
Co~nlnitment Period r--1- Usage Level 

In the event the Customer terminates service wit11 the Company prior to the end of the 
Monthly Term Coinmitinent Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment Level multiplied by the number of months 
remaining in the Monthly Term Commitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 

Per Minute Rate 

4.68.3 Deficiency Charge 

In the event Customer's Actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer's Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. Deficiency charges will not be 
assessed prior to the third invoice period. 
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SECTION 4 - RATES (Contint~ed) 

4.68 Prime Bilsiness Select I1 Dedicated Special Pricing XXXVII (Continued) 

4.68.4 Billing Incre~nents 

Each direct-dialed call and inbound 8OOl8XX call colnpleted will have an initial 
minimum of six (6) seconds and any time beyond that minimum will be billed in addition 
using six (6) second increlrrents, rounded up to the next wlrole six second (1110 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded LIP to the next whole cent. 

4.68.5 Monthly Recull-ing Charge $3.00 pel- 80018XX niimbel. 

4.68.6 Directory Assistance $1.40/per call charge 

- 
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SECTION 4 - RATES (Continued) 

4.69 Prime Business Select I1 Switched Special Pricing XI1 

Prime Business Select I1 Switched Special Pricing XI1 is an outbound I+, inbound 800/8XX and 
travel card teleco~i~mi~nications service offering available only to business customers requiring 
pres~~bscribed/switclied access arrangements. Custo~ners must co~n~ni t  to a 12 Month Term 
Commitment Period and a Minimum Monthly Usage Level of $100.00. The Custonier's Monthly 
Usage Level is based on combined intrastate, interstate and international usage. 

4.69.1 Per Minute Rates (Outbound and Inbound) 

Monthly Term Minimum Monthly Per Minute Rate 
Commitment Period L k - 4 -  $ 0 ~ 0 9 0 ~ ]  

4.69.2 Terniination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Montl~ly Term Commitment Period or in tlie event that Company terminates service based 
L I ~ O I I  Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Co~mnitment Level multiplied by the number of months 
remaining in the Monthly Term Coimnitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service. 

4.69.3 Deficiency Charge 

In the event Customer's Actual Monthly Usage does not meet the Minimum Monthly TJsage 
Com~nitmerit Level in any invoice period during the Monthly Term Co~nrnitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly Usage Coln~nitrnent Level and the Customer's 
Actual Monthly Usage L,evel. The Deficiency Charge will be due at the same time that the 
payment is due from the Customer for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 
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SECTION 4 - RATES (Continued) 

4.69 Prime Business Select I1 Switched Special Pricing XII, (Continued) 

4.69.4 Billing Increments 

Each direct-dialed call and inbound 800/8XX call co~npleted will have an initial minimum 
of eighteen (18) seconds and any time beyond that i~~iniinum will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1110 of one 
minute) increment. If the computeiJ charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

4.69.5 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
the~n to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the State in addition to the per call 
smcharge listed below. 

4.69.6 Travel Card Billing Increments 

Per Minute Rate 

$0.1800 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.1000 

4.69.7 Montllly Recurring C11arge $3.00 per 80018XX number 

4.69.8 Directory Assistance $1.40/per call charge 
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SECTION 4 - RATES (Continued) 

4.70 10-10-457 Competitive Dolnestic Service 

10-10-457 Competitive Do~nestic Service is an outbound casual calling telecomrnunicatio~ls service 
offering. Participating Custo~ners may access this service by dialing access code 10-10-457. Each 
call has an initial inininlu~n of 5 ~ninutes in duration and will be charged pursuant to the flat Initial 
Per Call Mini~nurn Charge listed below, 24 hours a day, 7 days a week. Any call in excess of 5 
~ninutes will be cliarged the corresponding Additional Per Minute Charge listed below. Calls will 
have an initial minimum of three hundred (300) seconds or 5 minutes, and any time beyond that 
minimum will be billed in addition, rising sixty (60) second increments. If the coinputed call charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

4.70.1 Per Minute Rates 

Initial Per Call Minimum Charge (5 mninutes) $1.10 
Each Add'l Per Minute Charge (6 minutes/Over) $0.22 

4.70.2 Directory Assistance Per Call Charge $0.6700 
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SECTION 4 - RATES (Continued) 

4.71 VSI Switched Business Services 

4.7 1.1 Monthly Recurring Charges 

Custo~ners will be billed the following fees for optional services associatecl with the VSI 
Switched Business Services as described i n  Section 3.5.42: 

Toll Free Nuinber $3.00 per inonth/per number 
Verifiecl Account Codes $10.00 per inonth 
Non-verified Account Codes $5.00 per month 
Optional Manageinent Invoice Reports $2.00 per mo~~tIi/per report 
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SECTION 4 - RATES (Continued) 

4.71 VSI Switched B~isiness Services (Continued) 

4.7 1.2 Service Options - Rates and Charges 

a. $0.0395 Interstate Plan (AGH) 

b. $0.0499 Interstate Plan (W99) 

Calling Card 1 Prod~~ct 
Term 

Commitment 
Period 

12 months 

12 months 1 VIII, IX, X, XI ] $0.0710 1 $0.0710 1 See Section 4.74.2 

Monthly Usage 
Coinmi tlnen t 

Levels 
V, VII, VIII, X 

Monthly Usage Outboi~nd 
[[F~ste Com~nitment Corninit inen t 

c. Savings Plan (W52) 

Outbound 
Per Minute 

Rate 
$0.0710 

1nbounc1~er 
Minute Rate 
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Availability 
See Section 4.74.1 

Inbound Per 
Minute Rate 

$0.0710 

Term 
Commitment 

Period 
12 inonths 

Monthly Usage 
Coiwnitmen t 

Levels 
11, III, IV, V, VII, 
vm, IX, x, XI 

Outbound 
Per Minute 

Rate 
$0.07 10 
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SECTION 4 - RATES (Continued) 

4.71 VSI Switcliecl Business Services (Continued) 

4.7 1.2 Service Options - Rates and Charges (Continued) 

d. $0.0625 Interstate Plan (W62) 

e. ASTA Platinum Plan (ASP) 

Calling I Card Product Commitment Per Minute 
Period 

12 1n011tlis 

Inbound Per 
Levels 

V, VII, VIII 

Monthly Usage 
Commitment Comini tment 

ASTA Platinum Plan is only available to members of the American Society of Travel 
Agents. 

Period L,evels 
12 months I11 

I 

f. ASTA Preview Program (ZB 1) 

Rate 
$0.07 10 

Calling Card Product 
Outbound 
Per Minute 

Rate 
$0.0800 
$0.0800 

Minute Rate 
$0.0?10 

Inbound Per 

ASTA Preview Program is only available to members of the American Society of Travel 
Agents. 

Availability 
See Section 4.74.2 

Minute Rate 
$0.0800 
$0.0800 

Calling Card Product 
Usage 

Commitment Co~nmitment 
Rate 

$0.0700 
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SECTION 4 - RATES (Continued) 

4.71 VSI Switched Business Services (Continued) 

4.'7 1.2 Service Options - Rates and Charges (Continued) 

g. $0.0475 Interstate Plan (W47) 

~ ~ e l - m i ~ ~  u s a g T 7  
Colnmi tinelit Colnmi tinent Per Minute Inbound Per 

h. Switched Advantage (STG) 

Calling Card Product 
Period 

1-12 months 
Levels 

V, VI, VIII, IX, X, 

I. Switched Advantage Plus (ESA) 

Per Outbound Minute 7 -  Inbound Per Term Colnrnitlnent 
Tern1 

Coin~ni tment 
Period 

12 months t 

Rate 
$0.0710 

Montl~ly Usage 
Coin~nitment 
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Period 
12 months 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

Minute Rate 
$0.0710 

Availability 
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Rate 
$0.0800 

Monthly Usage 
Comini trnent 

L.evels 
VI 

Minute Rate 
$0.0800 

Period 
See Section 4.74.3 

Calling Card Product 
Availability 
See Section 4.74.3 

Outbound 
Per Minute 

Rate 
$0.0800 

Inbound Per 
Minute Rate 

$0.0800 
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SECTION 4 - RATES (Continued) 

4.71 VSI Switched Business Services (Continued) 

4.7 1.2 Service Options - Rates and Charges (Continued) 

j. $0.0350 Interstate Plan (SI3) 

k. $0.0390 Interstate Plan (SI2) 

Term 
Coiiirnitment 

Period 
12 months 
24 months 

1. ePartners Switched Preview Program (W59) 

Inbound Per 
Minute Rate 

$0.0710 
$0.07 10 

Monthly Usage 
Comini tinent 

Levels 
V, VIII, IX, X 

V 

Calling Card Product 
Availability 
See Section 4.74.2 

See Section 4.74.2 

Calling Card Product 
Availability 
See Section 4.74.2 

See Section 4.74.2 

Term 
Colmni tinen t 

Period 
12 months 
24 inonths 
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Moiithly TJsage 
Coinllzi tmen t 

Levels 
I, VIII, IX, X 

I 

Term 
Coinmi tment 

Period 
6 months 
12 months 

Outbound 
Per Minute 

Rate 
$0.07 10 
$0.07 10 

Monthly Usage 
Commitment 

Levels 
I 

I11 

Outbound 
Per Minute 

Rate 
$0.07 10 
$0.07 10 

Inbound Per 
Minute Rate 

$0.0710 
$0.07 10 

Inbound Per 
Minute Rate 

$0.07 10 
$0.07 10 

Calling Card Product 
Availability 
See Section 4.74.2 

See Section 4.74.2 
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SECTION 4 - RATES (Continued) 

4.7 1 VSI Switched Business Services (Continued) 

4.7 1.2 Service Options - Rates and Charges (Continued) 

In. ePartners Switched Program (SI3) 

n. epartners Switched Progl-am I1 (SI2) 

Term 
Comlui tinent 

Period 
12 months 

Inbound Per 
Minute Rate 

$0.0710 

0. $0.0450 Interstate Plan (W45) 

Monthly Usage 
Co~lunitment 

Levels 
V 

P. 

Calling Card Product 
Availability 
See Section 4.74.2 

Period 

Outbound 
Per Minute 

Rate 
$0.07 10 

Inbound Per 
Outbound 

Per Minute 
Term 

Co~ninitment 

--. 
Issued: September 1,2006 Effective: October 1, 2006 

Calling Card Product 
Montl11y Usage 
Cotn~nitment 

Levels 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

12 months 1 I 1 $0.0710 

Term 
Coinrnitinent 

Period 
12 months 

Rate 

Monthly Usage 
Comlnitmen t 

L.evels 
VI, VIII, X, X, XI 

$0.0710 

Calling Card Product 
Availability 
See Section 4.74.2 

Outbound 
Per Minute 

Rate 
$0.0710 

See Section 4.74.2 
Minute Rate 

Inbound Per 
Minute Rate 

$0.0710 

Availability 
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SECTION 4 - RATES (Continued) 

4.71 VSI Switched Business Services (Continued) 

4.71.2 Service Options - Rates and Charges (Continued) 

P" $0.0475 Interstate Plan (E47) 

q. $0.0490 Interstate Plan (W49) 

Term 
Co~nlni tnlent 

Period 
12 months 

Monthly Usage Outbound 
Co1111ni tinent Commitment Per Minute Inbound Per Calling Card Product 

Minute Rate Availability 1 PI:: 1 Levels 1 Rate 1 1 12 months III, V, VII, VIII, $0.07 10 $0.0710 See Section 4.74.2 
IX, X, XI 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh L,ane 
Cal-rollton, Texas 75006 

(972) 478-3000 

Monthly Usage 
C o l n ~ i  tinent 

Levels 
V 

Inbound Per 
Minute Rate 

$0.0800 

0~1tb6~1nd 
Per Minute 

Rate 
$0.0800 

Calling Card Product 
Availability 
See Section 4.74.2 
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SECTION 4 - RATES (Continued) 

4.72 VSI Dedicated Business Services 

4.72.1 Monthly Recurring Charges 

Ci~storners will be billed the following fees for optional services associated with the VSI 
Dedicated Business Services as described in Section 3.5.43: 

Toll Free Nu~nber $3.00 per monthlper nu~nber 
Verified Account Codes $10.00 per month 
Non-verified Account Codes $5.00 per month 
Optiol~al Manage~nent Invoice Reports $2.00 per monthlper report 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Ca~~oll ton,  Texas 75006 

(972) 478-3000 
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SECTION 4 - RATES (Continued) 

4.72 VSI Dedicated Business Services (Continued) 

4.72.2 Service Options - Rates and Charges 

a. $0.0250 Interstate Plan (DI3) 

- 
Terin 

Period 
12 months 

Term 
Collunitment 

Period 
12 months 

36 months 

b. $0.0220 Interstate Plan (DI4) 

Inbound Per 
Minute Rate 

$0.0340 

$0.0340 

Montl~ly Usage 
Commitment 

Levels 
IV, V 

I 

Switched 
Overflow Per 
Minute Rate 

$O.O68S 

$0.0685 

Outbound 
Per Minute 

Rate 
$0.0420 

$0.0420 

Monthly Usage 
Comini t men t 

Levels 
11, N, V 

I1 

Issued: September 1,2006 Effective: October 1, 2006 

Calling Card 
Product 
Availability 
See Section 
4.74.2 

See Section 

I1 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carroll ton, Texas 75006 

(972) 478-3000 

Outbound 
Per Minute 

Rate 
$0.0365 

$0.0365 

$0.0365 

Inbound Per 
Minute Rate 

$0.0325 

$0.0325 

$0.0325 

Switched 
Overflow Per 
Minute Rate 

$O.O68S 

$0.0685 

Calling Card 
Product 
Availability 
See Section 
4.74.2 

See Section 
4.74.2 

$0.0685 See Section 
4.74.2 
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SECTION 4 - RATES (Continued) 

4.72 VSI Dedicated Business Services (Continued) 

4.72.2 Service Options - Rates and Charges (Continued) 

c. $0.0199 Interstate Plan (D15) 

Switched Calling Card 
Inbound Per 7' Overflow Per Product 

Monthly Usage 
Commitment Comnli trnent 

Period 
12 months 

24 months 

d. Dedicated Freedom Plan (DFP) 

Outbound 
Per Minute 

36 months 06 8 5 

L,evels 
111, IV, V IX 

I11 
4.74.2 

See Section 
4.74.2 

Term Monthly Usage 0 1 . 1 t b o u n d ~ ~ S w i t c h e d ~  

Issued: September 1, 2006 Effective: October 1, 2006 

Rate 
$0.0335 

$0.0335 

Period 
12 months 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Gal-rollton, Texas 75006 

(972) 478-3000 

Per Minute Inbound Per Overflow Per Product Coimnitment 

Minute Rate 
$0.03 15 

$0.03 15 

Co~n~nitinent 
L.evels 

I 

Minute Rate 
$0.0685 

$0.0685 

Rate 
$0.0450 

Availability 
See Section 
4.74.2 

See Section 

Minute Rate 
$0.0450 

Minute Rate 
$0.0800 

Availability 
See Section 
4.74.2 
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SECTION 4 - RATES (Continued) 

4.72 VSI Dedicated Business Sel-vices (Continued) 

4.72.2 Service Options - Rates and Charges (Continued) 

e. Dedicated Preview Progra~n (DDP) 

Minute Rate Minute Rate Availability 1 Pesiod 1 Leiels 1 Rate 1 1 1 4.74~2 1 6 months $0.0450 $0.0450 $0.0800 See Section 

12 months V, VI, VIII $0.0450 $0.0450 $0.0800 See Section 

y T o n t h l y  U-7 Switched Calling Card 

f. Dedicated Premier Progranl (DP1) 

Co~nmi t~nent Conl~n~ tment Per Minute Inbound Per Overflow Per Product 

Co~n~ni  tment Comlni t~nent Per Minute 

Issued: September 1, 2006 Effective: October 1,2006 

Period 
12 months 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Calrollton, Texas 75006 

(972) 478-3000 

Inboulid Per 
Levels 

11, V, VI, VIII 

Switched 
Overflow Per 

CallingCard 
Product 

Rate 
$0.0450 

Minute Rate 
$0.0450 

Minute Rate 
$0.0800 

Availability 
See Section 
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SECTION 4 - RATES (Continued) 

4.72 VSI Declicated Business Services (Continued) 

4.72.2 Service Options - Rates and Charges (Cotltinued) 

g. ePartners $0.0250 Interstate Plan (D13) 

Term 
Co~mnitment 

P 

Period 
12 months 

I I I I I .. . . - 

36tnonths I I, 11, I11 1 $0.0420 1 $0.0340 1 $O.O68S I See Section 

24 months 

h. epartners $0.0220 Interstate Plan (DI4) 

Monthly TJsage 
Cornn~i tlnent 

Levels 
I, 11, 111 

I, 11, I11 

Issued: Septerrlber 1, 2006 Effective: October 1, 2006 

Outbound 
Per Minute 

Rate 
$0.0420 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh L,ane 
Carrollton, Texas 75006 

(972) 478-3000 

$0.0420 

Term 
Co~nmitment 

Period 
12 montl~s 

24 months 

36 months 

Inbound Per 
Minute Rate 

$0.0340 

$0.0340 

Calling Card 
Product 
Availability 
See Section 
4.74.2 

See Section 
4.74.2 

See Section 
4.74.2 

Monthly Usage 
Cornrnitrnent 

Levels 
I, 11, III 

I, 11, 111 

I, 11, n1 

Inbound Per 
Minute Rate 

$0.0325 

$0.0325 

$0.0325 

~witdhed 
Overflow Per 
Minute Rate 

$<0685 

Outbound 
Per Minute 

Rate 
$0.0365 

$0.0365 

$0.0365 

Switched 
Overflow Per 
Minute Rate 

$0.0685 

$0.0685 

$0.0685 

Calling Card 
Product 
Availability 
See Section 

$0.0685 
4.74.2 

See Section 
4.74.2 
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SECTION 4 - RATES (Continued) 

4.72 VSI Dedicated Business Services (Continued) 

4.72.2 Service Options - Rates and Charges (Continued) 

1. ePartners $0.0199 Interstate Plan (DI.5) 

I- i I 1 I I 

I, 11, 111 1 $0.0335 I $0.0315 I $0.0685 I See Section 

Inbound Per 
Minute Rate 

$0.03 15 

t 24 months 

j. ePartners Dedicated Preview Prograin (EPA) 

Outbound 
Per Minute 

Rate 
$0.0335 

Colllmi tinen t 
Period 

12 1nonths 

Monthly Usage 
Cornmi tment 

Levels 
I, 11, I11 

I, 11, 111 $0.0335 

Calling Card 
Product 

t Period 
6 months 

--. 
Issued: September 1, 2006 Effective: October 1, 2006 

Switched 
Overflow Per 

Terin 
Colnini tinent 

IV, V, VI 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

$0.03 1.5 

Co~nrnitlnent 
Levels 

I 
I 

$0.0685 

Rate 
$0.0450 

4.74.2 
See ~ e c t i o F  

4.74.2 

See Section 
4.74.2 

Minute Rate 
$0.0450 

$0.0800 $0.0450 $0.0450 

Minute Rate 
$0.0800 

Availability 
See Sectiol~ 
4.74.2 
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SECTION 4 - RATES (Continued) 

4.72 VSI Dedicated Business Services (Continued) 

4.72.2 Service Options - Rates and Charges (Continuecl) 

k. ASTA Dedicated Preview Program (ZAl) 

ASTA Dedicated Preview Program is only available to men~bers of the Anlerican Society of Travel 
Agents. 

Terrn 
Commitment 

Period 
6 months 

12 months 

Issued: September 1, 2006 Effective: October 1, 2006 

Monthly TJsage 
Cornmitinent 

Levels 
I 

Outbo~~nd 
Per Minute 

Rate 
$0.0450 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

V, VI, VII 

Switched 
Inbound Per Over-flow Per 
Minute Rate Minute Rate 

$0.0450 ! $0.0800 

Calling Card 
Product 
Availability 
See Section 

$0.0450 $0.0450 $0.0800 
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SECTION 4 - RATES (Continued) 

4.73 A~~clioconferencii~g Service 

4.73.1 Operator Attended 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.25 
800 Meet Me $0.36 
Operator-Dialed $0.36 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.23 
800 Meet Me $0.34 
Operator-Dialed $0.34 

4.73.2 Quick Call 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.18 
800 Meet Me $0.29 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.16 
800 Meet Me $0.27 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 7.5006 

(972) 478-3000 
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SECTION 4 - RATES (Continued) 

4.73 Audioconferencing Service (Continued) 

4.73.3 Conference On-Deinand 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.18 
800 Meet Me $0.29 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.16 
800 Meet Me $0.27 

4.73.4 Other Charges 

Cancellation Charge - A cancellation charge of $100.00 applies to each reservation if not 
cancelled twenty-four (24) liours prior to the scheduled conference. 

Overbooking Charge - An overbooking charge of $5.00 per port applies to each i~nused port 
011 a conference bridge. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Cal-rollton, Texas 75006 
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SECTION 4 - RATES (Continued) 

4.74 Calling Card Service 

4.74.1 Calling Card Progranl A (YBL) 

Customers of Calling Card Program A will be billed at the following rates and charges: 

Intrastate per minute rate $0. 1000 

A thirty (30) second minimum will apply to each completed call, and thereafter, Custorners 
will be billed at six (6) second increments. 

4.74.2 Calling Card Program B (Y08) 

Ctisto~ners of Calling Card Program B will be billed at the following rates and charges: 

Intrastate per rninute rate $0.1500 

A thirty (30) second ininiinum will apply to each completed call, and thereafter, Custo~ners 
shall be billed at six (6) second increments. 

4.74.3 Calling Card Progra~n C (Y 18) 

Custorners of Calling Card Program C will be billed at the following rates and charges: 

Intrastate per minute rate $0.1800 

A thirty (30) second ~nini~num will apply to each completed call, and thereafter, Customers 
will be billed at six (6) second increments. 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(9'72) 478-3000 
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SECTION 4 - RATES (Continued) 

4.75 Payphone Surcharge 

A $0.60 per call charge is applicable to completed calls that originate from any payphone within 
Ke~ltucky and access the Company's services via 8001888 numbers. This charge is in addition to the 
tariffed per minute usage rates and any applicable monthly service fees and surcharges associated 
with utilizi~lg the Company's service and is unrelated to the specific service accessed from the 
payphone. 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
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SECTION 4 - RATES (Continued) 

4.76 $.0299 Switched Product 

$0299 Switcl~ed Product is available to business Customers who meet the Company's credit 
approval guidelines and are served by the following incumbent local exchange colnpany: BellSouth. 
Custotners of this service must sign a customer acceptance form with tlie Company wl~ich requires 
a $100 minimum monthly usage comnlitment and a 12-month term commitment. $.0299 Switched 
Product rates apply to direct dial, toll free (800/8XX) and calling card calls. A lnoilthly recurring 
charge may also apply to certain features as noted below. 

Account Codes are available under tlie S.0299 Switchecl Product to assist Customers in lnanaging 
and tracking their long distance usage. Custo~ners tilay select validated account codes which are 
specific, pre-defined combinations of digits registered with Company's switch database, ancl only 
those pre-defined codes can be used to cornplete a call, or Customers may select non-validated 
codes of a specific length and any code of that specific length can be used to complete a call. 

4.76.1 Per Minute Rates 

Customers of the $0299 Switched Product will be billed at the following per minute usage 
rate regardless of mileage and/or time of day: 

Direct-Dial Outbound $ .0590 
Inbound 800/8XX $ "0590 

An (eighteen) 18 second miniinurn will apply to each completed direct-dial outbound call, 
and thereafter, Customers will be billed in 6 second increments. A thirty (30) second 
~nini~num will apply to each inbound 80018XX co~npleted call, and thereafter, Customers 
will be billed in 6 second increments. 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 
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SECTION 4 - RATES (Continued) 

4.76 $0299 Switched Product (Continued) 

4.76.2 Tel-inination Penalty 

In the event the Customer termi~~ates service with the Company prior to the end of the Term 
Coiillnitlnent Period or in the event that the Company terminates service based upon 
Customer's default, Customer will pay a Termination Penalty to the Coinpaiiy equivalent 
to the Cus tome~~ '~  Monthly Revenue Commnitment multiplied by tlie number of months 
remaining in the Term Coi~lmitinent Period. The Termination Penalty will be due 
iminediately ~~poi i  termination of service. The Customer will be made aware of the 
Ter~nination Penalty as it will be described in the term contract signed by the Customer at 
the initiation of service. 

4.76.3 Deficiency Charge 

In the event Customer's Monthly Revenue Level does not meet the Monthly Revenue 
Co~ninitinent in any invoice period during the Term Commitment Period, for that invoice 
period Customer will pay a Deficiency Charge which is equal to the difference between the 
Monthly Revenue Colninit~nent and the actual Monthly Revenue Level. The Deficiency 
Charge will be due at tlie same time payment is due for service provided to the Customer. 

4.76.4 Calling Card 

Customers of the $.0299 Switcl~ed Product will be billed at tlie following rate for calling 
card calls: 

Per minute rate: $0.1200 

A thirty (30) second minimum will apply to each completed calling card call, and thereafter, 
Custorners will be billed at six (6) second increments. 

Issued: September 1,2006 Effective: October 1,2006 
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SECTION 4 - RATES (Continued) 

4.76 $0299 Switched Product (Continued) 

4.76.5 Non-Recurring and Monthly Recurring Charges 

Customers will be billed the following fees for optio~~al services: 

Toll Free Nun-ibers (8001888) $ 1.00 per month, per number 
Establish New Toll-Free Number $ 5.00 per number 
Non-Verified Account Codes: $ 5.00 per ~nonth, per code 
Verified Account Codes: $10.00 per month, per code 
Optional Management Invoice Reports 

Paper $ 2.00 per month, per report 
Electronic $10.00 per month, per report 

4.76.6 Directory Assistance $ 1.40 per call 

Issued: September 1, 2006 Effective: October 1, 2006 
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SECTION 5 - PROMOTIONAL SERVICES 

5.1 Promotions - General 

Fro111 time to time the Co~npany will, at its option, promote subscription or stimulate network usage 
by offering to waive some or all of the nonrecu~l-ing or recurring charges, reduce co~n~nit~nent or 
term requirements or to reduce rates for eligible Custo~ners of target products. Such promotions will 
be made available to all si~nilarly situated Custo~ners in the target market area. 

5.2 Dial & Win Sweepstakes Service 

Dial &Win Sweepstakes Service is a direct mail proinotional offering afforded to certain residential 
long distance Customers. The Customers, under this pro~notional offering, will be offered the USA 
Savings Plan rates, as defined in this tariff, from the period of September 11, 1996 until J L I I I ~  30, 
1997. 

No ~ninimurn usage commitment is required. Calls originate from Customer-provided standard 
residential switched access lines. Custo~ners may make calls from either a presubscribed access line 
or by dialing the carrier's (10xxx) access code. 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Calrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Co~ntel Telcom Assets LP 
d/b/a Excel Te leco~~~~nunica t io~~s  

Kentucky PSC Tariff No. 8 
Original Page 185 

SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.3 Telco Promotional Prepaid Calling Card: 

The Telco Pronlotional Prepaid Calling Card Sel-vice will allow a customer to pay a fixed dollar 
anlount in advance for long distance calling. The customer will use the toll free number on the card 
for access fro111 any touch-tone telephone within the State of Kentucky . For call completion, the 
custoiner will follow recorded prompts. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of a call will 
be deducted on a real-time basis as the card is used until the fill1 amount of the card is exhausted. 
The customer will be notified in advance of the exl~austion of the card. The rates for the Telco 
Proinotional Prepaid Calling Card Service are set fort11 below. The rates paid by the custo~ner will 
be those rates indicated on the packaging at the time of purchase of the card. An expiration date will 
be printed on the card. The following types of calls ]nay not be completed with the Telco 
Pronlotional Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; and calls to Directory Assistance. 

A Customer's call will be interrupted wit11 an announcelnent when the balance is about to be 
depleted. Such announcement will occur one mninute before the balance will be depleted, based on 
the terminating location of t l~e  call. Calls in progress will be ter~ninated by the Company if the 
balance on the Telco Promotional Prepaid Calling Card is insufficient to continue the call and the 
Customer fails to enter the nurnber of another valid Telco Prolnotional Prepaid Calling Card prior 
to termination. 

This Telco Promotional Prepaid Calling Card Service pro~notion is available in $5.00 and $10.00 
denominatioi~s; sales or excise taxes are due at the point of purchase. Telco Pro~notional Prepaid 
Calling Card Service rates apply twenty-four hours per day, seven days per week. Cards are not 
rechargeable. The following Per Minute Rate applies for calls placed from locations within the State 
of Kentucky. 

This promotional service will be offered to Customers through January 31, 1999, unless otl~erwise 
canceled or extended by the Company. 

Per Minute Rate: $0.2500 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.4 2Q Option I Promotion - Prime Business Switched Service 

2Q Option I Pro~notion - Prime Business Switched Service is a presubscribed/switched prolnotional 
telecomlnuliicatio~is service combining inbound, outbound and travel card services exclusively to 
new Company business customers ordering Prime Business Switched Service between April 1,1999, 
and June 30, 1999. Custolners are billed at per minute rates based 011 a Minirnurn Monthly Usage 
Level for switched access services for origination and termination of long distance calls. Customers 
subscribing to this service are required to co~nrnit to a minimum term of 12 nlonths and a Minimum 
Monthly TJsage L.evel. In the event a Customer terminates service with the Colnpany prior to tlie end 
of the 12-month Term Commitment Period, or in the event that the Company terminates service 
based on tlie Customer's default, the Custorner will be responsible for paying a Termination Charge 
equal to $100.00 lnultiplied by the number of months remaining in the Customer's agreed 12-month 
Term Co~n~nit~nent period. 

5.4.1 Outbound and Inbound Per Min~rte Rate 

Mini~nurn Monthly Usage 
Per Minute Rate 

Level 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.4 2Q Option I Pronnotion - Prime Business Switched Service (Continued) 

5.4.3 Billing Increments 

Each direct-dialed call and inbound toll free call completed will have an initial minimuin 
of eighteen (1 8) seconds and any time beyond that ~ i ~ i n i ~ n ~ i ~ l l  will be billed in addition using 
six (6) second incre~nents, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

5.4.4 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from tlie Iiorne or office. The following per 
minute rates apply for all travel card calls placed within tlie State of Kentucky. There is no 
surcharge. 

Per Minute Rate: $0.2000 

5.4.5 Travel Card Billing Increments 

Calls will be billed at an initial miniinurn of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

5.4.6 Monthly 80018XX Recurring Charge $3.00/per 800 number 

5.4.7 Monthly Recurring Account Charge $5.00 

5.4.8 Directory Assistance $0.75/per call charge 
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SECTION 5 - PROMOTIONAL, SERVICES (Contini~ecl) 

5.5 2Q Optioll D Pro~notion - Prirne Business Switched Service 

2Q Option D Promotion - Prinle Business Switched Service is a presubscribed/switched promotional 
teleco~~lmunicatiol~s service combining inbound, outbound and travel card services exclusively to 
new Company business customers ordering Prime Business Switched Service between April 1,1999, 
and J L I I ~ ~  30, 1999. Custolners are billed at per ~ninute rates based 011 a Mir~i~nuin Monthly Usage 
L,evel for switched access services for origination and terinination of long distance calls. Custo~ners 
subscribing to this service are required to colnrnit to a minin~um term of 12 months and a Minilnurn 
Mo~~thly  Usage Level. In the event a Custorner terminates service with the Co~npany prior to the end 
of the 12-111ont11 Tern1 Comlnit~nent Period, or i l l  the event that the Colnpany terminates service 
based on tile Customer's default, the Citstotner will be responsible for paying a Termination Charge 
equal to $100.00 multiplied by the nulnber of months remaining in the Customer's agreed 12-tnontl~ 
Term Commitment period. 

5.5.1 Outbound and Inbound Per Minute Rate 

Issued: September 1, 2006 Effective: October 1,2006 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.5 2Q Option D Pro~notion - Prime Business Switched Service, (Continued) 

5.5.3 Billing Increnlents 

Each direct-dialed call and inbound toll free call co~npleted will have an initial ~ n i n i ~ n u ~ n  
of eighteen (18) seconds and any time beyond that minimum will be billed in addition using 
six (6) second incre~nents, rounded up to the next whole six second (1110 of one minute) 
increment. If the comnpiited charge includes a fraction of a cent, the fi-action is rounded up 
to the next whole cent. 

5.5.4 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to niake long distance calls while away from the home or office. The following per 
~niniite rates apply for all travel card calls placed within the State of Kentucky. There is 1-10 

surcharge. 

Per Minute Rate: $0.2000 

5.5.5 Travel Card Billing Increments 

Calls will be billed at an initial ~ n i n i ~ n u ~ n  of thirty (30) seconds, and anytime beyond that 
~ n i n i ~ n u ~ n  will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the co~nputed charge includes a fraction 
of a cent, the fraction will be rounded up to the next wl~ole cent. 

5.5.6 Montlily 8OO/8XX Recurring Charge $3.00/per 800 number 

5.5.7 Monthly Recurring Account Charge $5.00 

5.5.8 Directory Assistance $0.75/per call charge 
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SECTION 5 - PROMOTIONAL, SERVICES (Continned) 

5.6 10-10-399 Service Promotion 

10-10-399 Service Pro~notion is a casual calling proniotional telecommni~~~icatio~is service offering 
outbound 1 + to residential Customers. Participating Custo~ners may access 10-10-399 Service 
by dialing access code 10-10-399. Eacl~ call has all initial ~ni~iilnuln of 10 minutes in dusatior~ and 
will be charged pursuant to tlie flat Initial Per Call Minimum Charge listed below, 24 hours a day, 
7 days a week. Any call in excess of 10 niinutes will be charged the corresponding the 
corresponding Adclitional Per Minute Charge listed below. Calls will have an initial minilnun1 of 
six hundred (600) seconds or 10 minutes, and any time beyond that will minimum will be billed 
in addition, using (60) second increments. If the computed charge includes a fraction of a cent, 
the fraction is rounded up to the next whole cent. 

This proniotion begins July 15, 1999, and will remain effective until December 3 1, 1999, or until 
such time it is canceled, changed or extended by tlie Company. 

5.6.1 Per Minute Rates: 

Initial Per Call Minimum Charge (10 Minutes) $1.10 
Each Add'l Per Minute Charge ( 11 mninutes/Over) $0.09 

5.6.2 Directory Assistance Service Charge : $1.10 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.7 Prime Business Select Dedicated Promotion 

Prirne Business Select Dedicated Protnotion is a promotional telecoi~~~~~unications service offering 
inbound, outbound and travel card services to business customers requiring dedicated access 
arrangements. This promotion is available through Dece~nber 31, 1999. Customers subscribing to 
this service must commit to a minirnum term of 12 months. A Customer's Minimum Monthly TJsage 
Cornrnitment Level must consist of one of the following Options: 

OPTION I $1,500.00/voice and data transnlission type services; 

OPTION I1 $2,500.00/voice only transmission type services. 

The Custolner's Monthly Usage Level is based on combined intrastate, interstate and international 
service. 

5.7.1 Outbound and Inbound Per Minute Rates: 

Issued: September 1, 2006 Effective: October 1, 2006 

PER MINUTE RATES 

Monthly 
Month 

Usage Co~mnit~nent Level 
Term 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

Prime Business Select Dedicated Promotion (Continued) 

5.7.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to OPTION I or OPTION I1 Minitnun1 Monthly Usage Commitment Level 
~nultiplied by the number of ~nonths remaining in the Monthly Term Co~nmitment Period. 
The Termination Penalty will be due immediately upon terniination of service. The 
Customer will be made aware of the Termination Penalty as it will be described in the term 
agreement signed by the Custo~ner at the initiation of service. 

5.7.3 Deficiency Charge 

In the event Customer's Monthly Usage does not meet the Minimum Monthly Usage 
Commitnlent Level in any invoice period during the Monthly Term Commitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly Usage Com~nitlnent Level associated with 
OPTION I or OPTION 11, whichever applies, and the Customer's Actual Monthly Usage. 
The Deficiency Charge will be due at the same time that the payment is due from the 
Custo~ner for service provided on the invoice. Deficiency charges will not be assessed prior 
to the third invoice period. 

5.7.4 Billing Increments 

Each direct-dialed call and inbound toll free call completed will have an initial nlinimurn 
of eighteen (18) seconds and any time beyond that minimum will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1110 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

-.- 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.7 Prilne Business Select Dedicated Promotion (Continued) 

5.7.5 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rate applies for all travel card calls placed within the State in addition to the per call 
surcharge listed below. 

5.7.6 Travel Card Billing Increments 

Per Minute Rate 

$0.1800 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1/1O of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.1000 

5.7.7 Monthly 800/8XX Recurring Charge $3.00/per 800 number 

5.7.8 Directory Assistance $1.4O/per call charge 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.8 Prinle Business Communications Dedicated Pro~notion 

Prime Bi~siness Communications Dedicated Promotion is a promotional teleco~ru~~unications service 
offering inbound, outbouncl and travel card services to business customers requiringdedicated access 
arrangements. This promotion is available tl~rougl~ December 31, 1999. A Customner's Minimum 
Monthly Usage Conlrnitlllent Level must consist of one of the following Options: 

OPTION I $1,500.00/voice and data trans~nission type services; 

OPTION I1 $2,500.00/voice only transmission type services 

The Customer's Monthly Usage Level is based on conlbined intrastate, interstate and international 
service. 

Issued: September 1, 2006 Effective: October 1,2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh L,ane 
Carrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Corntel Telcom Assets LP 
d/b/a Excel Teleco~nlilunications 

Kentucky PSC Tariff No. 8 
Original Page 195 

SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.8 Prirne Business Communications Dedicated Promotion (Continued) 

5.8.1 Outbound and Inbound Per Minute Rates: 

5.8.2 Billing Increments 
Each direct-dialed call and inbound toll free call completed will have an initial minimum 
of eighteen (18) seconds and ariy time beyond that minilnuin will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1110 of one 
minute) increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded LIP to the next whole cent. 

Monthly Per Minute 
Usage Commitment L,evel 

OPTION VOPTION I1 
Rates 

Issued: ~eitember 1,2006 Effective: October 1, 2006 
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$O.OSOO/$O.OSOO - 
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$o.osoo/$o.osoo 

$o.osoo/$o.osoo 

$o.osoo/$o.osoo -- 
Switched Access Overflow - utilized when dedicated 

traffic overflows to the switched network. The Switclied 
Access Overflow per minute rate is $0.0950. 
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SECTION 5 - PROMOTIONAL, SERVICES (Continued) 

5.8 Prime Business Communications Dedicated Prolnotion (Continued) 

5.8.3 Travel Card Per Minute Rates 

Customers subscribing to this pro~notional service will be provided with a travel calling card 
that allows thern to make long distance calls while away from the home or office. The 
following per nlin~~te rate applies for all travel card calls placed within the State in addition 
to the pel call surcharge listed below. 

5.8.4 Travel Card Billing Increments 

Per Minute Rate 

$0.1800 

Calls will be billed at an initial minimurn of thirty (30) seconds, and anytime beyond that 
nlinilnurn will be billed in addition using six (6) second increnients, rounded up to the next 
whole six second (1110 of one minute) increment. If the colnputed cllarge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.1500 

5.8.5 Monthly 80018XX Recurring Charge $3.00/per 800 nu~nber 

5.8.6 Directory Assistance $1.40/per call charge 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.9 Prime Biisiness Communications Switched Pro~notion #2 

Prirne Business Con~munications Switched Promotion #2 is a promotional teleco~n~~iunications 
service offering inbound, outbound and travel card services to business customers requiring 
pres~~bscribedlswitched access arrangements. This pro~notion is available through December 31, 
1999. Customers are billed at the flat per minute rates listed below. 

5.9.1 Outbound and Inbound Per Minute Rate: 

5.9.2 Billing Increnlents: 

Each direct-dialed call and inbound toll free call completed will have an initial lnini~nuln 
of eighteen (18) seconds and any time beyond that lninilnu~n will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1/10 of one minute) 
increment. If the co~nputed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

5.9.3 Travel Card Per Minute Rates 

Customers subscribing to this pro~notional service will be provided with a travel calling card 
that allows them to rnake long distance calls while away from tl-le home or office. The 
following per minute rate applies for all travel card calls placed within the State in addition 
to the per call surcharge listed below. 

Per Minute Rate Per Call Surcharge 
$0.1800 $0. IS00 

- 
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SECTION 5 - PROMOTIONAL. SERVICES (Continued) 

5.9 Prirne Business Communications Switched Pro~notion #2 (Continued) 

5.9.4 Travel Card Billing Incre~nents 

Calls will be billed at an initial nlinirnurn of thirty (30) seconds, and 
anytime beyond that lninilnu~n will be billed in addition using six (6) 
second increments, rounded LIP to the next whole six second (1110 of one 
~~linute) increment. If the co~nputed charge includes a fraction of a cent, the 
fraction will be rounded up to the next whole cent. 

5.9.5 Monthly 800/8XX Recurring Charge $3.00/per 800 number 

5.9.6 Directory Assistance $1.40/per call charge 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.10 Prime Business Cominunications Switched Promotion #1 

Prime Business Coininunications Switched Promotion #1 is a promotional telecoinmunicatiol~s 
service offering inbound, outbound and travel card services to business custoiners requiring 
pres~ibscribed/switcl~ed access an-angeinents. This promotion is only available through December 
3 1, 1999. Customers are billed at per ininute rates based on actual total MilliinuinMot~thly Volulne 
Usage Levels for switched access services for origination and termillation of long distance calls. A 
Customer's Monthly Volume Usage L,evel is based on combined intrastate, interstate and 
international usage. 

5.10.1 Outbound and Inbound Per Minute Rates: 
- 

5.10.2 Billing Increments 

Monthly Volume 
Usage Levels 

Each direct-dialed call arid inbound toll free call coinpleted will have an initial minimum 
of eighteen (18) seconds and any time beyond that minimum will be billed in addition using 
six (6) second increments, rounded up to the next whole six second (1110 of orie minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

Per Minute Rates 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.10 Prinle Business Communications Switched Promotion #1 (Continued) 

5.10.3 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away fro111 the home or office. The following 
per minute rate applies for all travel card calls placed within the State in addition to the per 
call surcharge listed below. 

5.10.4 Travel Card Billing Iricrements 

Per Minute Rate 

$0.1800 

Calls will be billed at an initial ~ n i n i ~ n u ~ n  of thirty (30) seconds, and anytime beyond that 
rnini~nu~n will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one ~ninute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.1500 

5.10.5 Monthly 80018XX Recurring Charge $3.00/per 800 number 

5.10..6 Directory Assistance $1.40/per call charge 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.1 1 Prirne Bi~siness Select Switched Promotion #2 

Prime Business Select Switched Promotion #2 is a pro~notional telecom~i~ul~icatio~~s service offering 
inbound, outbound and travel card services to business customers requiring presubscribed/switched 
access arrangements. This promotion is available through December- 31, 1999. Custo~ners are billed 
at per minute rates based on actual total Monthly Volu~ne IJsage Levels for switched access services 
for origination and termination of long distance calls. A Customer's Monthly Volu~ne IJsage Level 
is based on combined intrastate, interstate and international usage. Customers si~bscribillg to this 
service must co~nrnit to a mininlurn term of 12 months. In the event a Custorner terminates service 
with the Company prior to the end of the 12-month Term Co~nlnit~nent Period, or in the event that 
the Co~npany terminates service based on the Customer's default, the Customer will be responsible 
for paying a Termination Charge equal to $100.00, multiplied by the number of months remaining 
in the Customer's agreed 12-month Term Co~nnlitlnent period. 

5.1 1.1 Outbound and Inbound Per Minute Rates 

Issued: September 1, 2006 Effective: October 1,2006 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.1 1 Prime Business Select Switched Promotion #2 (Continued) 

5.1 1.2 Billing Increments 

Each direct-dialed call and inbound toll free call completed will have an initial lnininlu~n 
of eighteen (18) seconds and any time beyond that minimurn will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1110 of one 
mintrte) increment. If the cornputed charge includes a fraction of a cent, the fi-action is 
ro~~nded up to the next w11ole cent. 

5.11.3 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rate applies for all travel card calls placed within the State. A per call surcharge does 
not apply. 

5.1 1.4 Travel Card Billing Increments 

Per Minute Rate 

..-. $0.2000 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second incrernents, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.0000 

5.1 1.5 Monthly 800/8XX Recurring Charge $3.00/per 800 riurnber 

5.1 1.6 Directory Assistance $l.4Olper call charge 
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SECTION 5 - PROMOTIONAL. SERVICES (Continued) 

5.12 Prime Business Select Switched Promotion #I 

Prime Busi~less Select Switched Pro~notion #1 is a pro~notional teleco~n~nuilications service offering 
inbound, outbou~lcl and travel card services to business customers requiring presubscribed/switched 
access anange~nents. This promotion is available througl December 31, 1999. Customers are billed 
at per minute rates based on actual total Monthly Volun~e Usage Levels for switched access services 
for origi~~ation and termination of long distance calls. A Custo~ner's Monthly Voli~ine XJsage Level 
is based on combined interstate, intrastate and international usage. Custoiners subscribing to this 
service must commit to a minimum term of 12 months. 111 the event a Custorner terminates service 
with the Cornpa~iy prior to the end of the 12-month Term Corninitrnent Period, or in the event that 
the Colnpa~~y ternlinates service based on the Customer's default, the Customer will be responsible 
for paying a Terminatio~l Charge equal to $100.00, inultiplied by the ~lu~nber of months remaining 
i n  the Customer's agreed 12-month T e ~ m  Cornlnitlnent period. 

5.12.1 Oiitbound and Inbound Per Minute Rates 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.12 Prime Business Select Switched Promotion #1 (Continued) 

5.12.2 Billing Increments 

Each direct-dialed call and inbound toll free call completed will have an initial minimum 
of eighteen (18) seconds and any time beyond that m i n i ~ ~ l u ~ n  will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1/10 of one 
minute) increment. If tlle co~nputed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

5.12.3 Travel Card Per Minute Rates 

Customers subscribi~lg to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rate applies for all travel card calls placed within the State. A per call surcharge does 
not apply. 

I Per Minute Rate Per Call Surcharge 
I 

5.12.4 Travel Card Billing Increments 

Calls will be billed at an initial minimurn of thirty (30) seconds, arid anytime beyond that 
minimum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

5.12.5 Monthly 800/8XX Recurring Charge $3.00/per 800 number 

5.12.6 Directory Assistance $1.40/per call charge 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.13 Specialized Switched Promotion 

Specialized Switched Promotio~l is a promotional telecommunications service offering inbound, 
outbound and travel card services to business customers requiring presubscribed/switched access 
a~~angements. This promotion is available through December 3 1, 1999. Customers are billed at per 
~ninute rates based on actual total Montllly Volu~ne Usage Levels for switched access services for 
o~igination and termination of long distance calls. Custo~ners subscribing to this service must 
co~ninit to a ~ n i n i ~ n ~ ~ n l  term of 12 months. In the event a Custo~ner terminates service with t l~e 
Conlpany prior to the end of the 12-month Term Commitn~ent Period, or in  the event that the 
Company ternli~lates service based 011 the Customer's default, the Customer will be responsible for 
paying a Ternlination Cha~ge equal to $100.00, multiplied by the number of months re~naining in 
the Customer's agreed 12-month Term Comn~nitment period. A Customer's Montl~ly Usage 
Comnli tment Level is based on co~nbined intrastate, interstate and international usage. 

5.13.1 Outbound and Inbound Per Minute Rates 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.13 Specialized Switched Promotion (Continued) 

5.13.2 Billing I~lc~eine~lts 

Each direct-dialed call and inbound toll free call conlpleted will have an initial ~ninirnuin 
of eighteen (18) seconds and any time beyond that ininirnun~ will be billed in addition 
using six (6) second increments, rounded up to the next whole six second (1110 of one 
minute) increment. If the coinputed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

5.13.3 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
ininute rate applies for all travel card calls placed within the State. A per call surcharge does 
not apply. 

5.13.4 Travel Card Billing Increments 

Per Minute Rate 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
ininiinum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

5.13.5 Monthly 80018XX Recurring Charge $3.00/per 800 number 

I 

5.13.6 Directory Assistance $1.4O/per call charge 

- 
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SECTION 5 - PROMOTIONAL, SERVICES (Continued) 

5.14 Specialized Dedicated Proniotion #1 

Specialized Dedicated Promotion #I is a promotional teleco~l~rnu~iicatioi~s service offering inbound, 
outbo~ind and travel card services to busiiiess customers requiring dedicated access arrangements 
for voice transniission service types. This promotion is available tlirougl~ Dece~iiber 31, 1999. 
Customers subscribing to this service promotion must corninit to a minimum term of 12 months and 
a Minimum Monthly Usage Commitment Level of $2,500.00. The Customer's Monthly TJsage 
Coiixnitment Level is based 011 combined intrastate, interstate aiid international service. 

Monthly Usage 
Co~iimi tinent L,evel 

5.14.1 Outboiinrl aiid Inbound Per Minute Rates 

1 A 

Month 
Term 

11 

Switched Access Overflow - utilized when dedicated 
traffic overflows to the switched network. The Switched 

PER MINUTE RATES 

Access Overflow per minute rate is $0.0950. 

5.14.2 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Co~nmitrnent Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to tlie Company 
equivalent to the Minimum Monthly TJsage Conlrnitinent L,evel multiplied by the number 
of months remaining in tlie Monthly Term Coinmitinent Period. Tlie Termination Penalty 
will be due immediately upon termination of service. Tlie Custoiner will be made aware of 
tlie Termination Penalty as it will be described in the term agreement signed by the 
Customer at the initiation of service. 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.14 Specialized Dedicated Promotion #1 (Continued) 

5.14.3 Deficiency Charge 
In the event Customer's Monthly Usage does not meet the Minimum Monthly Usage 
Commitinent Level in any invoice period during the Month1 y Term Commitment Period, the 
Custo~ner will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Mininlurn Monthly '1Jsage Cornmitlnent Level and the Customer's 
Actual Monthly Usage. The Deficiency Charge will be due at the same time that the 
payment is due fiom the Ci~stoiner for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

5.14.4 Billing Increments 
Each direct-dialed call and inbound toll free call completed will have an initial ~ninimuin 
of six (6) seconds and any time beyond that minimurn will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

5.14.5 Travel Card Per Minute Rates 
Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away froin the home or office. The following per 
minute rate applies for all travel card calls placed within the State. A per call surcharge does 
not apply. 

5.14.6 Travel Card Billing Increments 
Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
ininiinum will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Minute Rate 

$0.2000 

5.14.7 Monthly 80018XX Recurring Charge $2.00/per 80018XX number 

Per Call Surcharge 

$0.0000 

5.14.8 Directory Assistance $1.40/pes call charge 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.15 Specialized Dedicated Promotion #2 

Specialized Dedicated Pro~notion #2 is a promotional telecommui~ications service offering inbound, 
outbound and travel card services to business customers requiring access arrangements for both 
voice and data transmission type services. This promotion is available tliroiigh December 3 1, 1999. 
Customers subscribing to this service must colnmit to a minimum term of 12 months and a Minilnii~n 
Montl~ly Usage Co~n~nitinent Level of $1,500.00. The Customer's Monthly Usage Cominitment 
Level is based on combined intrastate, interstate and international usage. 

5.15.1 Outboiind and Inbound Per Minute Rates 

11 

Switched Access Overflow - utilized when dedicated 
traffic overflows to the switched network. The Switched 

Access Overflow per minute rate is $0.0950. 

PER MINUTE RATES 

Monthly Volume 
Usage Level 

5.15.2 Termination Penalty 

12 
Month 
Term 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Cornrnitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Minimurn Monthly Usage Commitment Level multiplied by the number 
of months remaining in the Monthly Term Commitment Period. The Termination Penalty 
will be due immediately upon termination of service. The Customer will be made aware of 
the Termination Penalty as it will be described in the term agreement signed by the 
Customer at the initiation of service. 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.15 Specialized Dedicated Prolnotion #2 (Continued) 

5.15.3 Deficiency Charge 

In the event Customer's Monthly TJsage does not meet the Minimum Monthly Usage 
Co~ilnlit~nent L,evel in any invoice period during the Monthly Terin Colnrnitinent Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly Usage Co~mnitment Level and the Customer's 
Actual Monthly Usage. The Deficiency Charge will be due at the same time that the 
payment is due from the Custoiner for service provided on the invoice. Deficiency charges 
will not be assessed prior to the third invoice period. 

5.15.4 Billing Increments 

Each direct-dialed call and inbound toll free call conlpleted will have an initial minilnuln 
of six (6) seconds and any time beyond that minimurn will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the co~nputed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 
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SECTION 5 - PROMOTIONAL SERVICES (Continued) 

5.15 Specialized Dedicated Promotion #2 (Continued) 

5.15.5 Travel Card Per Minute Rates 

Custoiners subscribing to this service will be provided with a travel calling card that allows 
them to inake long distance calls while away froin the home or office. The following per 
tninute rate applies for all travel card calls placed within the State. A per call surcharge does 
not apply. 

5.15.6 Travel Card Billing Increments 

t Per Minute Rate -- 
$0.2000 

Calls will be billed at an initial minilnuin of thirty (30) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) second increinents, rounded up to the next 
whole six second (1110 of one minute) increment. If the cornputed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.0000 

5.15.7 Monthly 80018XX Recurring Charge $2.00/per 8OOl8XX number 

5.15.8 Directory Assistance $1.40/per call charge 
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SECTION 6 - CONTRACT SERVICES 

6 1 CARRIER INTRASTATE DOMESTIC TERMINATION SERVICE 

Carrier Intrastate Do~nestic Tennination Service is available only to Other Certificated Carriers 
("OCC") who wish to utilize the Co~npany network to tel-minate intrastate traffic. The OCC nlust 
meet certain Connpany specified credit evaliiations in order to purchase this service offering. In 
acldition, the OCC must have obtained required operating authority. The OCC must have use of their 
own Primary Interexchange Carrier Code. OCCs who qualify for this service will receive call 
termination at the rates specified in Section 6.1.4 following. Rates are based upon the LATA and the 
LEC to which the call terminates, as well as the Customer's Monthly Minimum Minutes of Use 
Commitment. 

Traffic provided under this service offering must meet the following specifications: 

6.1.1 A minimum of 80% of the OCC's total minutes of use which tel-minate on the Colnpany 
network under this service offering must be during the times of 8100 AM to but not 
including, 5:00 PM Monday through Friday. If the minutes of use terminating during this 
time frame drops below the 80% threshold, the Company reserves the right to discontinue 
the service upon written notice to the OCC or intrastate domestic tninutes at $0.065 per 
minute. 

6.1.2 Calls will be billed in six (6) second increments after an initial calling period, for billing 
purposes, of six (6) seconds. 

6.1.3 In addition to the appropriate LATA termination rate specified in Section 6.1.4, a surcharge 
of $0.02 per minute will be charged for all calls terminating to non Bell South - Kentucky 
exchanges. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.1 CARRIER INTRASTATE DOMESTIC TERMINATION SERVICE (Continued) 

6.1.4 Per Minute Rates 

Per Minute Termination Rates listed below are available in four (4) different Rate Levels, 
determined by the Customer's Monthly Minimum Minutes of Use Cotnmit~nent. A 
Customer's domestic interstate, intrastate, and international nlinutes of use under this 
service offering will be counted toward the Monthly Mini~num Minutes of Usage 
Commitment. At the Company's sole cliscretion, mninutes of use under other Company 
service offerings, term commitments, revenue commitments, ramp-up periods, or other 
criteria may be used in combination with n~inutes of use in order to determine whether or 
not a Custo~ner is eligible for a particular Rate Level. 

(A) Pel- Minute Rates 

Rate 
Level 

6.1.5 Directory Assistance Rate: 

Monthly Co~ninitinent L,evel 

Less than 1,000,000 minutes per month 

1,000,000 to 4,999,999 minutes per month 

5,000,000 to 9,999,999 minutes per month 

Greater than 10,000,000 minutes per month 

Rate Level Per Call Charge 

Per 
Minute 
Rate 

$0.0475 

0.0455 

0.0440 

0.0425 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.2 CIC ASSOCIATION SERVICE I1 

CIC Association Service I1 is available only to Other Certificated Carriers ("OCCs"). The OCC must 
meet certain Company specified credit evaluations in order to purchase this service offering. In 
addition, the OCC must have obtained required operating authority. The OCC must have use of their 
own Primary Interexchange Carrier Code. OCCs subscribing to this service offering must pay for 
tlieir own originating access service. Company may also, at its sole disci-etion, require that 
subscribers to this service offering have an existing billing or data processing arrangernent with tlie 
Company. OCCs who qualify for this service will receive call termination at tlie rates specified in 
Section 6.2.4 following. Rates are based upon the LATA and tlie LEC to which the call terminates, 
as well as the Ciistomer's Monthly Minimum Minutes of Use Co~n~nitment. 

Traffic provided under this service offering must meet the followiiig specifications: 

6.2.1 A minimum of 80% of the OCC's total ~ninutes of use which terminate on tlie Company 
network uncler this service offering must be during the times of 8:00 AM to but not 
including, 5:00 PM Monday through Friday. If the ininutes of use terminating during this 
time frame drops below the 80% threshold, the Company reserves the riglit to discontinue 
the service upon written notice to the OCC or rerate intrastate ~ninutes at $0.065 per minute. 

6.2.2 Calls will be billed in six (6) second increments after an initial calling period, for billing 
purposes, of six (6) seconds. 

6.2.3 In addition to the appropriate LATA termination rate specified in Section 6.2.4, a surcharge 
of $0.02 per minute will be charged for all calls terminating to all non Bell South - Kentucky 
exchanges. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.2 CIC ASSOCIATION SERVICE I1 (Continued) 

6.2.4 Per Minute Rates 

Per Minute Ter~nination Rates listed below are available in four (4) different Rate Levels, 
deter~nined by the Customer's Monthly Minirn~nn Minutes of Use Commitment. A 
Customer's do~nestic interstate, intrastate, and internatio~lal minutes of use under this 
service offering will be counted toward the Monthly Minimum Minutes of Usage 
Commitment. At the Company's sole discretion, minutes of use under other Company 
service offerings, term commitments, revenue commitments, ramp-up periods, or other 
criteria may be used in combination with minutes of use in order to determine whether or 
not a Customer is eligible for a partic~tlar Rate Level. 

(A) Per Mi nu te Rates 

6.2.5 Directory Assistance Rate: 

Rate L,evel Per Call Charge 

Per 
Minute 

Rate 

$0.0475 

0.0455 

0.0440 

0.0425 

Rate 
Level 

1 

2 

3 

4 

- 
Issued: September 1,2006 Effective: October 1, 2006 

Monthly Commitment Level 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6 .  SWITCHLESS I +  AND TOL,L FREE RESALE SERVICE 

Switchless I +  and Toll Free Resale Service is available only to Other Certificated Carriers ("OCC") 
who wish to utilize the Co~npany network to originate, switch, and terminate domestic traffic. OCC 
must meet certain Company specified credit evaluations in order to purchase this service offering. 
In addition, the OCC must have obtained required operating authority. Tlle OCC must have use of 
their own Primary Intel-exchange Carrier Code. The Co~npany lnay also, at its sole discretion, require 
that subscribers to this service offering have an existing billing or data processing an-angeinent with 
the Company. 

OCCs who qualify for this service will receive the rates specified in Section 6.3.3 following. Rates 
are based upon the LATA and the LEC fi-orn which the call originates and to which the call 
ter~ninates, as well as the Customer's Monthly Minimum Revenue Commitment. Orders for service 
will only be accepted frolln OCCs for provision of service to Custoiners residing in areas served by 
Bell Soutl~ - Kentucky. 

Calls will be billed in six (6) second increments after an initial calling period, for billing purposes, 
of eighteen (18) seconds. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.3 SWITCHLESS 1 + AND TOLL FREE RESALE SERVICE (Continiied) 

6.3.1 Per Minute Rates 

Per Minute Rates ljsted below are available in foul- (4) different Rate Levels, determined by 
the Customer's Monthly Mini~nu~rl Revenue Cornmitnlent. A Custo~ner's I f  and toll-free 
doinestic interstate, intrastate, and international revenue under this service offering will be 
counted toward the Monthly Minimum Revenue Co~nmitment. At the Company's sole 
discretion, revenue i~nder other Conlpany service ofterings, term co~mnittnents, minutes of 
use cornnlitinents, ramp-up periods, or other criteria may be used in combination with 
revenue in ordel- to detel-mine whether or not a Customer is eligible for a particular Rate 
L.evel. 

(A) Per Minute Rates 

6.3.2 Intrastate Directory Assistance Rate 

Monthly Corn~nitment Level 

Less than $100,000 in ~nonthly billing 

$100,000 to $249,999 in monthly billing 

$250,000 to $499,999 in monthly billing 

$500,000 to $749,999 in monthly billing 

$750,000 + in monthly billing 

Per call charge $.55 

Per 
Minute 

Rate 

$0.0750 

0.0750 

0.0750 

0.0750 

0.0750 

6.3.3 Toll-Free Number Monthly Recun-ing Fees 

OCCs will pay no monthly recurring fees for the first ten (10) toll-free numbers which they 
reserve or install using the Company as the designated Responsible Organization. For each 
additional number in excess of ten (lo), a $1.00 monthly recurring fee is charged. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.4 CARRIER 800 ORIGINATION 

Carrier 800 Ol~igination Service is available only to Other Certificated Carriers ("OCCs"). OCC must 
meet certain Co~npany specified credit evaluations in order to purchase this service offering. In 
acjdition, the OCC must have obtained required operating authority. The OCC must have use of their 
own Primary Interexchange Carrier Code. Cornpany ]nay also, at its sole discretion, require that 
subscl.ibers to this service offering have an existing billing or data plocessing arrangement with the 
Company. OCCs who qualify for this service will receive 800 origination at the rates specified in 
Section 6.4.4 following. Rates are based upon the LATA and the LEC from wliicli the call originates, 
as well as the Customner's Monthly Minirnuln Minutes of Use Commitment. OCCs lnust also pay 
fol facility installation and lnonthly recurring dedicated access fees whicli will be determined on an 
individual case basis. 

Traffic provided under this service offering must meet the following specifications: 

6.4.1 A ~ninirni~ln of 80% of tlie OCC's total minutes of use which originate on the Co~npany 
network under this service offering  nus st be during the times of 8:00 AM to but not 
including, 5:00 PM Monday through Friday. If the tninutes of use terminating during this 
time frame drops below the 80% threshold, tlie Company reserves the right to discontinue 
the service upon written notice to tlie OCC or rerate intrastate rninutes at $0.065 per minute. 

6.4.2 Calls will be billed in six (6) second increments after an initial calling period, for billing 
purposes, of six (6) seconds. 

6.4.3 In addition to tlie appropriate LATA origination rate specified in Section 6.4.4, a surcharge 
of $0.02 per ~ninute will be charged for all calls originating from non Be11 South - Kentucky 
exchanges. 

- 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.4 CARRIER 800 ORIGINATION (Continued) 

6.4.4 Rate Level Definitions 

Per Minute Origination Rates listed below are available in four (4) different Rate Levels, 
determined by the Customer's Monthly Mini~nuln Minutes of Use Commitn~ent. A 
Custoiner's domestic interstate, intrastate, and international minutes of use under this 
service offering will be counted toward the Monthly Miniminn Minutes of Usage 
Commitment. At the Company's sole discretion, minutes of use under other Colnpany 
service offerings, term comn~nitments, revenue comn~nitments, ramp-up periods, or other 
c~iteria may be used in colnbination wit11 minutes of use in order to determine whetller or 
not a Custorner is eligible for a particular Rate Level. 

(A) Per Minute Rates 

6.4.5 Directory Assistance Rate: 

Rate Level Per Call Charge 

Per 
Minute 
Rate 

$0.06SO 

0.0630 

0.0615 

0.0600 

Rate 
Level 

1 -- 
2 - 
3 

4 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.5 Protech Access One Service 

Protech Access One Service is an outbound service offered to Custoiners that presubscribe to the 
Company's service through specific sales agents of the Company. Service is provided to business 
Customers. 

Protecl~ Access One Service will be billed in six (6) increlnents after an initial period, for billing 
purposes, of eighteen (18) seconds. 

6.5.1 Per Minute Rates: 
Initial Minute: $0.1290 
Each Additional Minute: $0.1290 

6.5.2 Protech Access One - Toll Free 

Protech Access One Toll Free is an inbound calling service utilizing switched access 
facilities. This service perinits the Customer to receive inco~lling calls from all locations 
within Kentucky. With Protech One Toll Free Service, the Custorner is charged for the call, 
not the calling party. Calls are billed in six (6) second increments with a minimum initial 
calling period of eighteen (18) seconds. 

Per Minute Rates: 

Initial Minute: $0.1290 
Each Additional Minute: $0.1290 

6.5.3 Travel Card 

Per Minute Rates: 
Initial Minute: $0.1990 
Each Additional Mini~te: $0.1990 

Per Call Surcharge: $0.0000 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.6 Mastet- Dealer Program 

The Master Dealer Prograin is available to business crtstoiners through an autllorized agent of the 
Company. Calls are originated froin presubscribed locations. This service perinits the Customers to 
inake direct dialed I+ calls from locations within Kentucky. Calls are bill in (6) six second 
incre~nents with a minimum calling period, for billing purposes of (18) eighteen seconds. 

These rates apply to direct dialed, toll free (800/888) and calling card calls. There are no monthly 
fees or recurring charges. Calls are billed individually and rated by time of day, duration, and day 
of week. 

6.6. 1 Switcl~ed Interstate Rates 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.7 SWITCHLESS 1+ AND TOL,L FREE DEDICATED RESALE SERVICE 

Switchless I+ and Toll Free Dedicated Resale Service is available only to Other Certificated Carriers 
("OCC") who wish to utilize the Company network to originate, switch, and terminate domestic 
traffic. OCC must meet certain Company specified credit evaluations in order to purchase this 
service offering. In addition, OCC must have obtained required operating authority in the states in  
which they conduct business and file tariffs, when required by law, with a state or federal authority. 
Company may also, at its sole discretion, require that subscribers to this service offering have an 
existing billing or data processing arrangeinent with the Company. 

OCCs who qualify for this service will receive the rates specified in Section 6.7.2 following. Rates 
are based upon the LATA and the LEC froin which the call originates and to which the call 
terminates, as well as the Customer's Monthly Minimum Revenue Commitlnent. Orders for service 
will only be accepter1 from OCCs for provision of service to Customers residing in areas served by 
ALLTEL. 

A $.0125 surcharge is applied for all non-peak minutes above 20% (Sunday through Friday 7PM - 
9PM). In addition, a $0.02 per minute charge will apply for all I+ calls terminating to and all toll- 
free calls originating frorn the L,ocal Exchange Carrier's Operator Carrier Number " O C N  other than 
Bell South. 

Calls will be billed in six (6) second increments after an initial calling period, for billing purposes, 
of eighteen (18) seconds. 

6.7.1 Rate Level Definitions 

Per Minute Rates listed in Section 6.7.2 are available in four (4) different Rate Levels, 
determined by the Customer's Monthly Minimum Revenue Commitment. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.7 Switchless 1+ And Toll Free Dedicated Resale Service (Continued) 

6.7.2 Per Minute Rates - Dedicated 

Rates apply for 1+ services terminating to the designated locations and toll-free services 
originating from the designated locations. 

Cornmilmen1 Colnlni linen1 Commi t~iienl 
Level 1 Level 2 Lcvel 3 Level 4 

$0.0640 $0.0610 $O.OSSO 

6.7.2 Intrastate Directory Assistance Rate 

Per call charge $ 5 5  

6.7.3 Toll-Free Number Monthly Recurring Fees 

OCCs will pay no monthly recurring fees for the first ten (10) toll-free numbers which they 
reserve or install using the Co~npany as the designated Responsible Organization. For each 
additional nurnber in excess of ten (lo), a $1.00 monthly recurring fee is cl~arged. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.8 Carrier Dedicated Toll Free Origination 

Carriel- Dedicated Toll Free Origination Service is available only to Other Certificated Carriers 
(OCCs"). OCC must meet certain Coinpany specified credit evaluations in order to purcl~ase this 
service offering. In additio~~, OCC must have obtained required operating authority in the states in 
which they conduct business and file tariffs, when required by law, with a state or federal authority 
and have use of their own Primary Interexchange Carrier Code. Company lnay also, at its sole 
discretion, require that subscribers to this service offering have an existing billing 01 data processing 
arrangement with the Company. OCCs who qualify for this service will receive 800 origination at 
the rates specifier1 in Section 6.8.5 following. Rates are based upon the LATA and the LEC from 
which the call originates, as well as the Customer's Monthly Minilnuin Minutes of Use 
Commitment. OCCs must also pay for facility installation and monthly recurring dedicated access 
fees which will be determined on an individual case basis. 

Traffic provided under this service offering must meet the following specifications: 

6.8.1 A minirnurn of 80% of the OCC's total minutes of use which originate on theCo~npany 
network under this service offering must be during the times of 8:00 AM to but not 
including, 5:00 PM Monday through Friday. If the minutes of use terminating during this 
time frame drops below the 80% threshold, the Company reserves the right to discontinue 
the service upon written notice to the OCC or rerate domestic lninutes at $0.065 per minute. 

6.8.2 Calls will be billed in six (6) second increments after an initial calling period, for billing 
purposes, of six (6) seconds. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.8 Carrier Dedicated Toll Free Origination (Continued) 

6.8.3 111 addition to the appropriate LATA origination rate specified in Section 6.8.5, a surcharge 
of $0.02 per minute will be charged for all calls originating from L,ocal Exchange Carrier 
OCN's other than those listed below: 
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SECTION 6 - CONTRACT SERVICES (Continuecl) 

6.8 Carrier Dedicated Toll Free Origination (Continued) 

6.8.4 Rate Level Definitions 

Per Minute Origination Rates listed in Section 6.8.5 are available in four (4) different Rate 
Levels, determined by the Custolner's Monthly Minilnun1 Minutes of Use Co~nmit~nent. A 
Custonler's domestic interstate, intrastate, and international minutes of use under this 
service offering will be counted toward the Monthly Minirriuin Minutes of Usage 
Com~nitnlent. At the Corrlpany's sole discretion, minutes of use under other Company 
service offerings, term cotllmitments, revenue commitments, ramp-up periods, or other 
critel-ia may be used in combination with minutes of use in order to determine whether or 
not a Ci~stonler is eligible for- a particular Rate Level. 

6.8.5 Per Minute Rates 

Rate 
Level 

1 

2 

3 

4 

Monthly Commitment Level 

Less than 1,000,000 minutes per month 

1,000,000 to 4,999,999 minutes per month 

5,000,000 to 9,999,999 minutes per month 

10,000,000 + minutes per month 
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0.0635 

0.0800 

0.0800 

0.0504 

Rate 
L.evel 4 

0.0585 

0.0750 

0.0750 

0.0454 

Rate 
Level 2 

0.0615 

0.0780 

0.0780 

0.0484 

Rate 
Level 3 

0.0600 -- 
0.0765 

0.0765 

0.0469 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.9 COMTEL Prime Business 

COMTEL Priine Business service is offered to business Customers of the Company through a master 
agent of the Company. This service provides Custol~lers the option of outbound I +  and inbound toll 
free service based upon the lnontl~ly commitment level cl~osen by the Customer. COMTEL Prime 
Business service is available to business Custorners of the Company. Customers must sign a 12 
rnontli term plan at the ~ninilnurn levels listed below. Tlie Customer will be billed the minimum 
monthly comrnitinent if the actual ~nonthly usage is below the comll?itment level. The lang~rage of 
the contract will identify the termination penalty the Customer will pay if the colitract is terminated 
early. All calls will be billed in six (6) second increments after an initial period, for billing purposes, 
of eighteen (18) seconds. 

6.9.1 COMTEL 975 - Customers n~ust comlnitlnent to lninirnuln lnontl~ly usage of $250. The 
customer will be billed for tlie lnini~nurn commitment level if account monthly usage is less 
than the commitment. 

(A) Per Minute Rates 

(1) Outbound Service 
(2) Inbound Service 

6.9.2 COMTEL 925 - Customers must co~n~nitment to minimum monthly usage of $300. The 
customer will be billed for tlie lninirnurn commitment level if account rnollthly usage is less 
than the commitment. 

(A) Per Minute Rates 

( 1) Outbound Service 
(2) Inbound Service 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.10 Global Systems Prinle 975 

Global Systems Prime 975 service is offered to business Custo~ners of the Company throng11 a 
Inaster agent of the Company. This service provides Customers the option of outbound I+ and 
inbound toll free service. Global Systems Prime 975 service is available to business Custotners of 
the Company. Custo~ners nlust sign a 12 1nont1-1 term plan. The language of the contract will identify 
the termination penalty the Customer will pay if the contract is terminated early. All calls will be 
billed in six (6) second increments after an initial period, for billing purposes, of eighteen (18) 
seconds. 

6.10.1 Per Minute Rates 

(A) Outbouncl Service 
(R) Inbound Service 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.1 1 Special Contract Number 36 

Special Contract Nuinber 36 is an outbound 1+ and inbound toll free business only service, available 
to large business customers. Calls are originated from presubscribed locations or by dialing the 
company's " 10xxx" code. 

This service permits the Customers to make clirect dialed I+ and receive inbound toll free calls from 
locations within the state of Kentucky. Customers must colllrnit to a $1,000 lnonthly minilnuin under 
a 12 montli term plan. 

Calls are billed in six (6) second incre~ilents with a nlini~num initial calling period of eighteen (18) 
seconds. 

Per Minute Rate: $0.0800 
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SECTION 6 - CONTRACT SERVICES (Contin~ied) 

6.12 Affinity Association Program - IIAA 

Affinity Association Progra~n - IIAA service is available to ~nembers of the IIAA association, 
o~ily. This service is a customized teleco~~iinu~iications offering combining inbound, outbound and 
calling (travel) card services. Customers are billed at a flat per minute rate for borth switched or 
dedicated access. Dedicated Access Service requires aMi~ii~nu~iiMo~itlily Co~n~nitliient of $2,500. 
For dedicaterl access, dedicated facilities between the Custonler's premises a~id  the Company's 
te~minal location(s) are required. The Company will arrange for tlie installatio~i of all required 
connecting facilities via a L,ocal Exchange Carrier 01. other access provider. The installatioli and 
monthly recurring charges for any interface equipment associated with such access tliat is 
provided by the Company shall be calculated on an individual case basis, in accordance with the 
cha~ges assessed by tlie Local Exchange Carrier or other access provider. Customners requesting 
to sign up for this service must provide documentation to the Company showing the Customer is 
a member in good standing with the IIAA association. 

6.12.1 Per Minute Usage Rates: 
Switched Service 
1+ Outbound Service 
Toll Free Inbound Service 

Dedicated Service 
I+ Outbound Service 
Toll Free Inbound Service 

- - 
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SECTION 6 - CONTRACT SERVICES (Continuecl) 

6.12 Affinity Association Program - IIAA (Continued) 

6.12.2 Calling (Travel) Card Service: Custorner subscribing to this program will be provided with 
a travel calling card that allows them to rnake calls while away from the home or office. Per 
minute rates and a per call surcharge apply. 

Directol-y Assistance Charge: $0.75 

Travel Card Service Type 

Switched Customer 

Dedicated Custorner 

Billing Increments: Calls will be billed at an initial ~nini~nurn of eighteen (18) seconds, and anytiine 
beyond that minimum will be billed in addition using six (6) second increments, rouncled up to the 
next whole six second (1110 of one minute) increment. If the co~nputed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Service Hours: 

Per Minute Rate 

$0.2000 

$0.1800 

Rates apply 24 hours a day, 7 days a week 

Per Call Siircl~arge 

$0.2.500 

$0.1000 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.13 975 Service Program 

975 Service Program is available to business custoiners through an authorized agent of the Coinpany 
who generates $250 in monthly coinbilled intrastate and interstate revenue. Customers inust cornrnit 
to a 12 rnonth Tern1 Plan. Calls are originated from presubscribed locations. This service is a 
customized telecommunications offering co~nbining inbound, outbound and calling (travel) card 
services. 

6.13.1 Per Minute Rate: 

The following rate applies to direct dialed and toll free (8001888) calls. There are no 
mo~ithly fees or recurring charges. Calls are billed i~~clividually and rated by duration. 

6.13.2 Callil~g (Travel) Card Service: Customer subscribing to this prograin will be provided with 
a travel calling card that allows them to make calls while away from the home or office. Per 
minute rates and a per call surcharge apply. 

Per Minute Rate Per Call Surcharge 

6.1.3.3 Directory Assistance Charge: $0.75 

6.13.4 Billing Incre~nents: Calls will be billed at an initial minimum of eighteen (18) seconds, and 
anytime beyond that ininimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, tlie fraction will be rounded up to the next whole cent. 

6.13.5 Service Hours: Rates apply 24 hours a day, 7 days a week 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6. 13 975 Service Program (Continued) 

6.13.6 Deficiency Charge: 

In the event Customer's Monthly Revenue Level does not meet the Monthly Revenue 
Comn-tit~nent selected by the Customer in any invoice period during the Term Colnmitment 
Period, the Custolner will pay a Deficiency Charge, for that invoice period, which is equal 
to the difference between the Monthly Revenue Co~mnitment and the actual Montl~ly 
Revenue Level. The Deficiency Charge will be due at the same time that the payment is due 
from the Customer for service provided on the invoice. Deficiency charges will not be 
assessecl prior to the third invoice period. 

6.1.3.7 Termination Penalty Charge: 

In the event the Customer tel-minates service with the Company prior to the end ofthe Term 
Cornmitinent Period, or in the event that Company terminates service based upon Customer's 
default, Customer will pay a Termination Penalty to the Company equivalent to the 
Customer's Montl~ly Revenue Cornrnitinent nlultiplied by the number of months remaining 
in the Term Commitment Period. The Termination Penalty will be due immediately upon 
termination of service. The Customer will be made aware of the Termination Penalty as it 
will be described in the term contract signed by the Customer at the initiation of service. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.14 SWITCHED It- AND TOLL FREE RESALE SERVICE 

6.14.1 The Company's Switched I +  and Toll Free Resale Service is available only to resale 
telecoin~~~iinication ca~riers ("Customers") that want to utilize the Company's network to 
terminate service. Customers must meet certain Company-specified credit evaluations in 
order to be offered this service option. In addition, Customers inust have obtained operating 
authority in the state (s) which they conduct business, and file tariff (s) where required by 
law, with an applicable state or federal authority, and have use of their own Primary 
Interexchange Code. Cornpany may also, at its sole discretion, require that subscribers to 
this service offering have an existing billing or data processing arrangement with the 
Company. Customet-s that qualify for this service will receive call termination at the rates 
specified below. Rates are based upon the Customer's Monthly Minimum Revenue 
Commitment. The Customer's Monthly Mini~nu~n Usage Commitment is based on combined 
intrastate, interstate and international usage. 

Call traffic under this service option inust meet the following other specifications: 

a. A inini~num of 80% of the Customers total minutes of use which terminate on the 
Company's network for this service offering must be during the times of 9:01 pin 
and 6 5 9  pm, Sunday - Friday. If the Customer's minutes of use terminating during 
this time period drops below the 80% threshold, the Cornpany reserves the right to 
cliscontinue service to the Customer upon written notice or rerate the Customer's 
domestic minutes of use at an additional per minute rate of $.0125. 

b. Calls are billed at six (6) second increments, after an initial calling period of six (6) 
seconds. Any fractional portion of a call thereafter will be rounded up to the next 
higher billing increment. 

c. Calls which originate in a non-RBOC area will be assessed an additional charge of 
$0.02 per minute. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.14 SWITCHED 1 + AND TOLL. FREE RESALE SERVICE (Continued) 

6.14.2 Monthly Minimum Usage Options 

MONTHLY MINIMUM 
TJSAGE COMMITMENT LEVEL, 

6.14.3 Per Minute Usage Rates 

OPTION 1 
$50,000 

(Per Minute Rate) 

$0.1 100 

OPTION 3 
$100,000 $250,000 $500,000 1 Over 

(Per Minute Rate) (Per Minute Rate) (Per Minute Rate) 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.14 SWITCHED I+  AND TOLL FREE RESAL,E SERVICE (Continued) 

6.14.4 Directory Assistance 

$0.75 per call 

6.14.5 Deficiency Charge: 

In the event Customer's Monthly Revenue L,evel does not meet the Monthly Revenue 
Commitment selected by the Customer in any invoice period, the Custon~er will pay a 
Deficiency Charge, for that invoice period, which is equal to the difference between the 
Monthly Revenue Commitment and the actual Monthly Revenue Level. The Deficiency 
Charge will be due at the same time that the payment is clue from tlie Customer for service 
provided on the invoice. Deficiency charges will not be assessed prior to the third invoice 
period. 

6.14.6 Time of Day Rate Periods 

Peak: Sunday - Friday, 9:01 pm - 6 5 9  pm, and all day Saturday. 
Off-Peak: Sunday - Friday, 7:00 pm - 9:00 pm. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.15 Brand Equity Service 

Brand Equity Service is a switched/presubscribed telecom~nunications service offering combining 
inbound, outbound and travel card services to designated brand equity participant(s). This service 
offering is to be branded or co-branded i~nder the trade andlor service marks owned by the brand 
equity participant(s) and the Company. Participants must select one of the following options listed 
below. 

6.15.1 Inbound and Outbound Per Minute Rates 

6.15.2 Billing Increments 

Calls will be billed at an initial rninirnum of eighteen (18) seconds, and anytime beyond that 
minirnu~n will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1/10 of one minute) increment. If the cornputed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

PER MINTJTE RATES 

$ 0 ~  1200 

$0.1200 

$0.1200 - 
$0.1200 - 
$0.1200 

$0.1 200 

OPTIONS 

1 

2 

3 

4 -. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.15 Brand Equity Service (Continued) 

6.1.5.3 Travel Card Per Minute Rates 

Custonlers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within Kentucky in addition to the per call 
surchal.ge listed below: 

Per Call SL~I-charge: 
Per Minute Rates: 

6.1.5.4 Travel Card Billing Increments 

Calls will be billed at an initial minirnumofeighteen (18) seconds, and anytime beyond that 
n~inilniiln will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1/10 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

6.15.5 Directory Assistance $0.75/per call, limit 2 inquiries. 

6.15.6 Monthly Recurring Service Charges 

Inbound Service Charge 
Account Fee 

$3.00 per 800/8XX, per month. 
$1.95:': 

'Txcluding the first month of service, Brand Equity Service Customers whose monthly intrastate, interstate 
and international long distance usage is less than $50.00 will be assessed this fee. (Taxes, surcharges and 
directory assistance charges are non-usage items.) 

--. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.16 Telco Dealer Service Program: 

6.16.1 Telco Dealer Service Program is a I+  outbound, inbound and calling card 
teleco~~~munications service offering available only to presubscribed/switched business 
customers. Custo~ners ]nay select a Month-to-Month or a 12-Month Term Con~rnitrnent 
Option. Customers selecting the 12-Month Term Con~lnitinent Option ]nust sign an 
agreement with the Company. The Custotner's Monthly Minilnu~n Usage Coinlnitlnent 
Level consists of all intrastate, interstate and international outbound, inbound and calling 
card usage including surcl~arges. The Monthly Minirnu~n Usage Co~mnitlnent Level does 
not inclurle any monthly recurring fees or directory assistance charges. This service program 
is available on a Colnpany direct bill basis only. Inbound and outbound calls will be billed 
in six (6) second incre~nents after an initial period, for billing purposes, of eighteen (18) 
seconds, 

6.16.2 Montl~ly Mini~nu~n TJsage Options 
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$10.00 

$20.00 
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6.16.3 Per Minute Usage Rates 

OPTION 5 
$50.00/Over 

$0.0900 

OPTION 1 
$10.00 

$0.0900 

OPTION 2 
$20.00 

$0.0900 

OPTION 3 
$30.00 

$0.0900 

OPTION 4 
$40.00 

$0.0900 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.16 Telco Dealer Service Program (Continued) 

6.16.4 Calling (Travel) Card Service: 

Customers subscribing to this program will be provided with a travel calling card that allows 
them to make calls while away from the home or office. Calling card calls will be billed in 
six (6) second increments after an initial period, for billing purposes, of thirty (30) seconds. 
The following per minute rates and per call surcharge apply to all calling card calls. 

Per Mini~te Rate 

$0.2000 

6.16.5 Monthly Recurring Charges: 

The following monthly recurring charges apply for the Telco Dealer Service Program 
Month-to-Month Service Option Plan and Term Commitment Option Plan: 

( 1) Toll Free Numbers (80018XX) 
(2) Optional Management Reports 
(3) Diskette Billing 
(4) Mag Tape Billing 
(5) Account Codes 

Validated 
Non-Validated 
Customer Package 

(6) Account Fee 

$3.00 per month/per number. 
$ 2.00 per monthlper report. 
$10.00 per month. 
$10.00 per month. 

$10.00 per month. 
$5.00 per month. 
$45.00 per month. 
$5.00 per account. 

6.16.6 Directory Assistance: $0.7000 per call charge. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.17 Prime Business Select 11 Dedicated Special Pricing - VII 

Prirne Business Select 11 Dedicated Special Pricing - VII is a dedicated outbound 1+ and inbound 
t e l e c o ~ ~ ~ m u ~ ~ i c a t i o ~ ~ s  service offering available only to business customers. Custo~ners must commit 
to a 12 111011th Term Conlrnit~~~ent Period and a rnini~n~trn Monthly Usage Colnrnitlnent Level. The 
Customer's service will automatically renew for another 12-month period unless the Company 
receives ill writing a notice of non-renewal between 30 and 60 days prior to the end of the 
Customer's Term Co~nlnit~nent Period. Notice that the Commitment Period will renew will be 
given to the Customner no later than 60 days prior to the end of the then current term. 

'er Minute Rates 

Monthly Term 
Co~n~ili  tlnen t 
Period -. 

12 

Monthly IJsage 
Commitment Level 

Per Minute 
Rate 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.17 Prime Business Select I1 Dedicated Special Pricing - VII (Continued) 

6.17.2 Tertnination Penalty 

111 the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Custolner will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Commitment Level multiplied by the number of months 
remaining in the Monthly Tenn Co~nmitrnent Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it  will be described in the term agreement signed by the Customer 
at the initiation of service. 

6.17.3 Deficiency Charge 

In the event Customer's Monthly Usage Commitment Level does not meet the Monthly 
Usage Commitment Level selected by the Customer in any invoice period during the 
Monthly Term Commitment Period, the Customel- will pay a Deficiency Charge, for that 
invoice period, which is equal to the difference between the Monthly Term Commitment 
Level and the actual Monthly Usage Co~mnitment Level. The Deficiency Charge will be due 
at the same time that the payment is due from the Customer for service provided on the 
invoice. Deficiency charges will not be assessed prior to the third invoice period. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.17 Prime Business Select I1 Dedicated Special Pricing - VII (Continued) 

6.17.4 Billing Increments: 

Each clirect-dialed and inbound 800 number call completed will have an initial rninimum 
of six (6) seconds and any time beyond that ~ninimu~n will be billed in addition using six 
(6) second increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded 
LIP to the next whole cent. 

6.17.5 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within Kentucky in addition to the per call 
surcharge listed below: 

6.17.6 Travel Card Billing Increments 

Per Minute Rate 

$0.1800 

Calls will be billed at an initial minimum of thirty (30) seconds, and anytime beyond that 
minimurn will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (1110 of one minute) increment. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Per Call Surcharge 

$0.1000 

6.17.7 Monthly Recurring Charge: $3.00/per 80018XX number 

6.17.8 Directory Assistance $0.75/per call charge 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Carrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Comtel Telconl Assets LP 
d/b/a Excel Telecom~nunications 

Kentucky PSC Tariff No. 8 
Original Page 244 

SECTION 6 - CONTRACT SERVICES (Continued) 

6.18 Carrier Donlestic Termination by LATA 

6.18.1 Carrier Do~nestic Termination by LATA is a service available only to resale 
teleco~n~nunicatio~ carriers ("Custo~ners") that want to utilize the Conlpany's network to 
terminate service. Custonlers must meet certain Colnpany-specified credit evaluations in 
order to be offered this service option. In addition, Customers m ~ ~ s t  have obtained operating 
authority in the state(s) which they conduct business, and file tariff(s) where required by 
law, with an applicable state or federal authority, and have use of their own Primary 
Interexchange Code. Custo~ners that qualify for this service will receive call termination at 
the rates specified below. Rates are based upon the LATA and Regional Bell Operating 
Company ("RBOC") where calls terminate, as well as the Customer's Monthly Minimum 
'IJsage. The Cilstorner's Monthly Minimum Usage Comnlitment is based 011 combined 
intrastate, interstate and international usage. 

Call traffic under this service option must meet the following other specifications: 

a. A minimum of 80% of the Customers total minutes of use which terminate on the 
Company's network for this service offering must be during the times of 9:01 pm 
and 6 5 9  pm, Sunday - Friday. If the Customer's minutes of use terminating during 
this time period drops below the 80% tluleshold, the Company reserves the right to 
discontinue service to the Customer upon written notice or rerate the Customer's 
domestic minutes of use at an additional per minute rate of $.0125. 

b. Calls are billed at six (6) second increments, after an initial calling period of six (6) 
seconds. Any fractional portion of a call thereafter will be rounded up to the next 
higher billing increment. 

c. Calls which terminate in a non-RBOC area will be assessed an additional charge of 
$0.0200 per minute. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.18 Carrier Dolllestic Ter~nination by LATA, (Continued) 

6.18.2 Monthly Miniinuln Usage Options 

E S T  MONTHLY MINIMUM USAGE COMMITMENT LEVEL 

6.18.3 Per Minute Usage Rates 

OPTION 1 
$50,000 

(Per Minute Rate) 

OPTION 2 
$100,000.00 

(Per Minute Rate) 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.18 Carrier Domestic Termination by LATA, (Continued) 

6.18.4 Directory Assistance 

OPTIONS DIRECTORY ASSISTANCE RATEIPER CALL) 

6.18.5 Time of Day Rate Periods 

Peak: Sunday - Friday, 9:01 pm - 6 5 9  pm, and all day Saturday 
Off-Peak Sunday -Friday, 7:00 pm - 9:00 pm 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.19 Brand Equity Service I1 

Brand Equity Service I1 is a switcl~ed/presubscribed telecommunications service offering colnbining 
inbound, outbound and travel card services to designated brand equity participant(s). This service 
offering is to be branded or co-brat~ded under the trade and/or service marks owned by the brand 
equity participant(s) and the Company. Participants inust select one of the following options listed 
below. 

6.19.1 Inbound and Outbound Per Minute Rates 

OPTIONS I MONTHLY USAGE I PER MINUTE RATE I 
COMMITMENT 

$0.0800 

6.19.2 Billing Increments 

Inbound and outbound calls will be billed at an initial minimum of eighteen (18) seconds, 
and anytime beyond that minimuln will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

6.19.3 Termination Penalty 

In the event the Customer terminates service with the Company prior to the end of the 
Monthly Term Commitment Period or in the event that Company terminates service based 
upon Customer's default, Customer will pay a Termination Penalty to the Company 
equivalent to the Monthly Usage Cornmitment Level multiplied by the number of months 
remaining in the Monthly Terrn Cornmitment Period. The Termination Penalty will be due 
immediately upon termination of service. The Customer will be made aware of the 
Termination Penalty as it will be described in the term agreement signed by the Customer 
at the initiation of service 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.19 Brand Equity Service I1 (Continued) 

6.19.4 Deficiency Charge 

In the event Custo~ner's Monthly TJsage Co~nrnitment Level does not meet the Monthly 
Usage Commitment L.eve1 selected by the Customer in any invoice period during the 
Monthly Term Commitment Period, the Customer will pay a Deficiency Charge, for that 
invoice period, which is equal to the difference between the Monthly Term Co~nlnitment 
Level and the actual Monthly TJsage Com~nitment L,evel. The Deficiency Charge will be 
due at the same time that tile payment is due from the Customer for service provided on 
the invoice. Deficiency charges will not be assessed prior to the third invoice period. 

6.19.5 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel calling card that 
allows them to make long distance calls while away from the home or office. The 
following per minute rates apply for all travel card calls placed within the state of 
Kentucky in addition to the per call surcharge listed below: 

Per Call Surcharge: 
Per Minute Rates: 

6.19.6 Travel Card Billing Increments 

Calls will be billed at an initial minimum of eighteen (18) seconds, and anytime beyond 
that minimum will be billed in addition using six (6) second increments, rounded up to 
the next whole six second (1110 of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

6.19.7 Monthly Recurring Charge $3.00 per 80018XX number 

6.19.8 Directory Assistance $0.75/per call charge 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh L,ane 
Carrollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Co~ntel Telcom Assets LP 
cllbla Excel Te leco~~l~~~i i~~ ica t ions  

Kentucky PSC Tariff No. 8 
Original Page 249 

SECTION 6 - CONTRACT SERVICES (Continued) 

6.20 Brand Equity Service I11 

Brand Equity Service I11 is a switched/presubscribecl telecornrnunications service offering combining 
inbound, outbou~~d and travel card services to designated brand equity participant(s). This service 
offering is to be branded or co-branded under the trade andlor service marks owned by the brand 
equity participant(s) and the Company. Participants must select one of the following options listed 
below. 

6.20.1 Inbound and Outbouncl Per Minute Rates 

6.20.2 Billing Increments 

OPTIONS 

Inbound and outbound calls will be billed at an initial minimull1 of eighteen (18) seconds, 
and anytime beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1110 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction will be rounded up to the next whole cent. 

6.20.3 Travel Card Per Minute Rates 

MONTHLY USAGE 

Customers subscribing to this service will be provided with a travel calling card that allows 
them to make long distance calls while away from the home or office. The following per 
minute rates apply for all travel card calls placed within the state of Kentucky in addition 
to the per call surcharge listed below: 

PER M n w T E  R A T E 1  

Per Call Surcharge: 
Per Minute Rate: 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.20 Brand Equity Service 111 (Continued) 

6.20.4 Travel Card Billing Increments 

Calls will be billed at an initial minimum of eighteen (18) seconds, and anytime beyond that 
nlini~nu~n will be billed in addition using six (6) second increments, rounded up to the next 
whole six second (11 10 of one minute) increment. If the computed charge incli~des a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

6.20.5 Monthly Recurring Charge $3.00 per 800/8XX number 

6.20.6 Directory Assistance $0.75/per call ckarge 

Issued: September 1, 2006 Effective: October 1, 2006 

Issued By: Becky Gipson 
Senior Director - Regulatory Affairs 

2440 Marsh Lane 
Cal~ollton, Texas 75006 

(972) 478-3000 

TARIFF BRANCH

RECEIVED
9/1/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Cointel Telcom Assets LP 
d/b/a Excel Telecommu~~ications 

Kentucky PSC Tariff No. 8 
Original Page 25 1 

SECTION 6 - CONTRACT SERVICES (Continued) 

6.21 Carrier Domestic Te~~nination by LATA - Option IX 

Carrier Domestic Termination by LATA - Option IX Service is a dedicated service available only 
to resale telecommu~~icatioi~ carriers ("C~~stomers") that want to utilize the Company's network to 
terminate service. C~mstomners inust meet certain Company-specified credit evaluations in order to be 
offered this service option. In addition, Customers must have obtained operating authority in the 
state(s) which they conduct business, and file tariff(s) where required by law, with an applicable 
state or fede~al authority, and have use of their own Primary Interexchange Code. Customers that 
qualify for this service will receive call termination at the rates specified below. Rates are based 
upon the L,ATA and Regional Bell Operatng Company ("RBOC") where calls terminate. 

Call traffic ~~ncler this service option must meet the following other specifications: 

a. A minimnurn of 80% of the Customers total minutes of use which terminate on the 
Company's network for this service offering must be during the times of 9:01 pm and 6 5 9  
pm, Sunday -Friday. If the Customer's minutes of use terminating during this time period 
drops below the 80% threshold, the Company reserves the right to discontinue service to the 
Customer upon written notice or rerate the Customer's domestic minutes of use at an 
additional per minute rate of $.0125. 

b. Calls are billed at six (6) second increments, after an initial calling period of six (6) seconds. 
Any fractional portion of a call thereafter will be rounded up to the next higher billing 
increment. 

c. Calls which terminate in a non-RBOC area will be assessed an additional charge of $0.0200 
per minute. 

d. Directory Assistance per call charge is $0.3800 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.21 Carrier Do~nestic Termination by LATA - Option IX (Continued) 

6.2 1.1 Per Minute Rates 

- 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.22 Carl-ier Dedicated I+ and Toll Free Origination Service 

Carrier Dedicated l-t and Toll Free Origination Service is a dedicated service that is available only 
to resale teleco~nmunication carriers ("Customers") that want to utilize the Company's network to 
terminate 1+ and originate toll free service. Customers IIILIS~ meet certain Company-specified credit 
evaluations in order to be offered this service option. In addition, Customers nlust have obtained 
operating authority in the state(s) whicl~ they conduct business, and file tariff(s) where required by 
law, with an applicable state or federal authority, and have use of their own P~imary Interexchange 
Code. Customers that qualify for this service will receive call termination/origination at the rates 
specified below. This service is available for call origination/tenni~~atio~l in RBOC and independent 
L,EC areas. Rates are based upon the LATA where calls terminate and originate, and must co~n~ni t  
to a 12- month Term Co~nnlit~nent Pe~iod and a Monthly Minimum TJsage of $400,000. The 
Customer's Monthly Minimurn Usage Com~nitlner~t is baser1 on combined intrastate, interstate and 
international usage. 

Call traffic under this service option must meet the following other specifications: 

a. A minimum of 80% of the Customers total minutes of use which terminateloriginate 011 the 
Company's network for this service offering must be during the times of 9:01 pm and 6:59 
pm, Sunday - Friday. 

b. Outbound I+ and inbound toll free calls are billed at six (6) second increments, after an 
initial calling period of six (6) seconds. Any fractional portion of a call thereafter will be 
rounded up to the next higher billing increment. 

c. Directory Assistance Per Call Charge $0.6500 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.22 Carrier Dedicated I+  and Toll Free Origination Service, (Continued) 

6.22.1 Per Minute Termintation/Origination Rates 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.23 Carrier Do~nestic Termination by LATA Service - X 

Carrier Domestic Termination by LATA - X Service is a dedicated outbound I+  service available 
only to resale teleconlmunicatio~~ carriers ("Customers") that want to utilize the Coinpany's i1etwol.k 
to terminate service. Customeis must meet certain Company-specifier1 credit evaluations in order to 
be offered this service option. In addition, Custolners must have obtained operating authority in the 
stateis) which they conduct business, and file tariffis) where required by law, with an applicable 
state or federal authority, and have use of their own Prirnary Interexchange Code. Custotness must 
conltnit to a 12 month Term Colnlliitinent Period and a Monthly Usage Colnlnitrnent Level of 
$25,000. Customers that qualify for this service will receive call termination at the rates specified 
below. This service is only available for call ter~nination in the RBOC anrl independent LEC areas 
listed in the I-ate scliedules on the following pages. Rates are based upon the LATA and Regional 
Bell Operating Co~npany ("RBOC") where calls terminate. 

Call traffic under this service option must meet the following other specifications: 

a. Calls are billed at six (6) second increments, after an initial 
calling period of six (6) seconds. Any fractional portion of a call 
thereafter will be rounded up to the next higher billing 
increinent. 

b. Calls which terminate in a non-RBOC area will be assessed an 
additional charge of $0.0200 per minute. 

c. Directory Assistance Per Call Charge is $.3800. 

6.23.1 Per Minute Rate Termination Rates 

1 462,464,466 1 Bell South 1 $0.0425 1 
LATA 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.24 Brand Equity Domestic Service V 

Brand Equity Domestic Service V is a switched/presubscribed teleco~n~nunications service 
offering combining inbound, outbound and travel card services to designated brand equity 
participant(s). This service offering is to be branded or co-branded under the trade and/or 
service marks owned by the brand equity participarit(s) and the Company. A Brand Equity 
pasticipant is defined as any business entity or individual within an industry, professional 
or business classification, or a commercial organization with affiliate franchisees, 
indepenclent agents, indepenclent distributors or other multiple com~ne~cial representatives 
who enter into an agreement with Company for the marketing of this service. 

6.24.1 Inbound and Outbound Per Minute Rate 

6.24.2 Billing Increlnents 

Inbor~nd toll free and outbound I+ calls will be billed at an initial minimum 
of eighteen (18) seconds, and anytime beyond that minimum will be billed 
in addition using six (6) second increments, rounded up to the next whole 
six second (1/10 of one minute) increment. If the computed charge includes 
a fraction of a cent, the fraction will be rounded up to the next whole cent. 
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SECTION 6 - CONTRACT SERVICES (Continued) 

6.24 Brand Equity Domestic Service V (Continued) 

6.24.3 Travel Card Per Minute Rates 

Customers subscribing to this service will be provided with a travel callillg card that 
allows tl~enl to make long distance calls while away from the home or office. The 
following per minute rates apply for all travel card calls placed within the State of 
Kentucky in addition to the per call surcharge listed below: 

6.24.4 Travel Card Billing Increme~~ts 

Per Minute Rate 

$0.2000 

Travel card calls will be billed at an initial minimum of thirty (30) seconds, and 
anytime beyond that lninilnu~n will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (1110 of one minute) 
increment. If the cornputed charge includes a fraction of a cent, the fraction will be 
rounded up to the next wllole cent. 

Per Call Surcharge 

$0.2000 

6.24.5 Monti~ly Recurring Charge $3.00 per 80018XX number 

6.24.6 Monthly Account Charge $1.75/per inonth 

6.24.7 Directory Assistance $0.7500/per call charge 
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